E-Learning Web Resources (Curt Bonk and Colleagues, CourseShare.com, 2001; cjbonk@indiana.edu)

Notes:  This and other information is available at http://www.courseshare.com. 

CourseShare.com rated the sites for overall effectiveness on a scale of 1–5, where 1 is not at all effective and 5 is very effective. The three dimensions used to evaluate effectiveness: 1) ease of use; 2) content richness; and 3) resourcefulness (in linking to other Web sites). The Corporate University Collaborative under Publications was not rated since access to the contents are limited to members only.

E-Learning programs and course providers 

	Site
	URL
	Rating
	Comments

	America’s Learning Exchange
	http://www.alx.org
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	Free demonstration site for online courses. 

	Click2Learn.com
	http://www.click2learn.com
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	Provides 649 IT certification courses, 1,303 desktop application courses, and 2,378 business and management courses on line. Also, offers courses on strategies for promotion, entrepreneurial skills, etc. Training resources are available as CD-ROMs, books, videos, and audiotapes.

	Corporate University Xchange, Inc.
	http://www.corpu.com/
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	Offers services including consulting, research, conferences, and customized training programs. Provides the newsletter Corporate Universities International, and the Corporate University Xchange WebLetter

	DigitalThink
	http://www.digitalthink.com
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	More than 200 IT courses are available. Also, provides financial training courses in partnership with the American Bankers Association. Both custom-tailored content and complete courseware are available. 

	eMind.com
	http://www.eMind.com
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	Over 1200 courses are available in insurance, securities, accounting, IT, and professional development. Also, provides a wide range of custom services and products from strategy development and consulting services to custom content and technology solutions.

	ExecuTrain
	http://www.executrain.com
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	Provides training on desktop applications, business skills development, and technical skills and certifications. Consulting is available both on line and on sites.

	Freeskills.com 
	http://www.freeskills.com/
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	Offers over 250 free online training courses for computer skills, soft skills, accountancy, etc. Forums are also available on a variety of topics such as Visual Basic, Access, Excel, C/C++, etc.

	Global English
	http://www.globalenglish.com/
	[image: image8.png]



	Provides interactive online English language instruction service for non-native English speakers worldwide. Service is available in Chinese, Deutsch, Italian, Japanese, Korean, and more.

	Headlight.com
	http://www.headlight.com
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	Use the Suite Finder and find most appropriate training courses for business skills and computer and IT skills. Also tailored training solutions are available such as corporate online universities that integrate a platform for managing and tracking training progress and performance.

	JonesKnowledge.com – Online Training for Corporations
	http://jonesknowledge.com/corporations/index.html
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	Offers over 30 certificate programs in such areas as E-commerce, Project Management, New Communication Technologies, Global Enterprise Management, Entrepreneurship, Information Technology Management, etc.  Each certificate program is comprised of two to four courses bundled together to provide substantial depth on a given subject. 

	KnowledgeNet
	http://knowledgenet.com/
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	Authorized provider of Cisco®, Microsoft®, and CompTIA®  courses, provides online IT courses. 

	Microsoft Training and Services
	http://www.microsoft.com/train_cert/
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	Provides training on Microsoft products. Search and find appropriate courses by type of product, audience, delivery, and language. 

	NETg
	http://www.netg.com
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	Provides over 600 courses in desktop applications, IT skills, and Management and Professional Development.

	PrimeLearning.com
	http://www.primelearning.com
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	Provides online courses for sales skills, customer service, project management, tele-skills, management and supervisory skills, leadership, finance, legal compliance, interpersonal skills, and personal development

	SmartForce
	http://www.smartforce.com
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	Offers courses in IT, business, and Interpersonal skills. 

	THINQ (originally Trainingnet)
	http://www.thinq.com
	[image: image16.png]



	Provides 30,824 courses in IT/ Certification, 12,843 in desktop applications, 41,480 in Business, 9,628 in management/ professional, and more. 

	TrainSeek.com
	http://www.trainseek.com/
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	Finds, previews, compares, and buys training products and services from leading vendors, and offers the full spectrum of training products from soft skills to safety, information technology to human resources. 

	VCampus
	http://www.vcampus.com/
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	Provides over 1,100 Web-based courses. Using the course catalog, one can search courses by certification, personal development, telecommunications, accounting and finance, desktop applications, management skills, programming, sales and marketing, and more. 

	Walden Institute
	http://www.waldeninstitute.com/
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	An affiliate of Walden University, which has been delivering degree programs at a distance for 30 years. Provides high quality online certificate and professional development programs in technology and business. Certified Online Instructor Program, E-Commerce Certificate Program, Information Technology Certification Program, and Webmaster Certification Program are available.


E-Learning Solution Services 

	Centra
	http://www.centra.com
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	Provides solutions for live e-learning and collaboration such as virtual classrooms, Web conferencing, and Web meetings. 

	Click2Learn.com
	http://home.click2learn.com/services/
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	Provides strategic consulting, custom development, systems integration, technical support, and placement services.

	DigitalThink
	http://www.digitalthink.com/els/
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	Provides e-learning solutions in financial service, technology, consulting, healthcare, and government.

	Interwise
	http://www.interwise.com/
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	Provides live e-learning solutions for fee-based training and collaboration over the Internet. Presents resources for instructors such as information on industry events, books and publications, and must see Websites. Instructor community is also available. 

	JonesKnowledge.com – Online Training for Corporations
	http://jonesknowledge.com/corporations/solution.html
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	Offers live technical support, e-education software, and online library resources. 

	KeepSmart.com
	http://www.keepsmart.com/
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	Provides learning solutions in corporate accounting, public accounting, law, real estate, and engineering.

	KnowledgeNet
	http://www.knowledgenet.com
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	Provides e-learning solutions in the IT training industry. Major solutions are live online classes, hands-on labs, mentoring services, an online community, and customization services.

	Mentergy
	http://www.mentergy.com
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	As the converged company of Gilat Communications, Allen Communication, and LearnLinc, offers both live and self-paced e-learning solutions, custom courseware development, consulting services, and a suite of e-Learning software products. 

	PrimeLearning.com
	http://www.primelearning.com/
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	Provides implementation services, eLearning services, technical support services, and customization services. 

	SmartForce
	http://www.smartforce.com
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	Provides total learning solutions from designing and implementing corporate university to creating competency model and customized curricula to hosting and managing services.

	THINQ
	http://www.thinq.com
	[image: image30.png]



	Consulting and custom services are available from launching and managing training to assuring Return-On-Investment (ROI) maximization.


Human Resource Development Conferences and Expos

	HRD Annual Conference
	http://www.ahrd.org/events/events_main.html
	N/A*
	Provides information on conferences and events in human resource development.

	Society for Human Resource Management (SHRM) Conferences
	http://www.shrm.org/conferences/
	N/A
	Provides information on scheduled conferences and seminars about human resource management.


E-Learning Conferences and Expos

	Conference.dkl.com
	http://conference.dkl.com/at/answers/index.html?home.html
	N/A
	Virtual Conference Resource Center.

Offers a table-driven programming presentation bimonthly.

	e-learning expos
	http://www.elearningexpos.com/
	N/A
	Provides information on annual “e-learning” conference and expo. Free e-mail newsletter is availalbe. 

	Online Learning Conferences, Conventions, and Events from JonesKnowledge.com
	http://jonesknowledge.com/corporations/resources_elevents.html
	N/A
	Provides dates, Web links, and summaries of conferences, conventions, and events in online learning.

	TeleCon Conference & Expo
	http://www.teleconexpos.com
	N/A
	Provides information on Tele Con, an annual e-learning conference and expo. Free online newsletter is available.

	Upcoming Events from Online Learning Magazine
	http://www.onlinelearningmag.com/calendar/
	N/A
	Provides events calendar focused on online learning. Links to the events are also available. Also, publishes OnlineLearning magazine.

	VNU Business Media from Bill Communications, Inc. 
	http://www.lakewoodconferences.com/
	N/A
	Provides information on upcoming conferences (e.g., Online Learning, Training, Training Directors Forum), useful resources, and articles in the field of training. VNU Business Media is the parent company of Bill Communications, Inc., which publishes over 60 business magazines including Training and Online Learning.


Performance Technology and Training Conferences and Expos

	ASTD Conference
	http://www.astd.org/virtual_community/conferences/
	N/A
	Presents information on ASTD international conference and exposition including schedule, conference features, registration, and travel and housing.

	ISPI Annual Conference
	http://www.ispi.org/ 
	N/A
	Provides information on annual ISPI conference and expo such as conference schedule, highlights, session summaries, travel, and registration information.

	Training Conference & Expo
	http://www.trainingconference.com/
	N/A
	Provides information on conference and expo including schedule, registration, and travel and housing. Free e-newsletter is available.

	Training Directors' Forum
	http://www.trainingdirectorsforum.com/attendee/c_home_01.cfm?menu_id=1000
	N/A
	Provides information on conference including schedule, registration, and travel and housing.

	VNU Business Media - Bill Communications, Inc. 
	http://www.lakewoodconferences.com/
	N/A
	Provides information on upcoming conferences, useful resources, and articles in the field of training. VNU Business Media is the parent company of Bill Communications, Inc., which publishes over 60 business magazines including Training and Online Learning.


Professional Associations Conferences and Expos

	Advanced Distributed Learning Network (ADLNet)
	http://www.adlnet.org/
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	Launched by the Department of Defense (DoD) and the White House Office of Science and Technology Policy (OSTP). Presents information on issues, events, and solutions in online learning. Discussion rooms and archives are also available.

	Academy of Human Resource Development (AHRD)
	http://www.ahrd.org/
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	The AHRD is a research academy devoted to developing and disseminating information on HRD topics.  The site collects reports and papers on topics such as diversity training, leadership, and the expanding roles of technology.  There are also links to career planning and employment sites.

	American Management Association (AMA)
	http://www.amanet.org/index.htm
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	Provides educational forums worldwide to teach members and their colleagues about superior, practical business skills and explore best practices of world-class organizations through interaction with each other and expert faculty practitioners.

	American Society for Training and Development (ASTD)
	http://www.astd.org/
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	Professional association for persons engaged in the training and development of business, industry, education, and government employees. Undertakes special research projects and acts as clearinghouse.

	International Association for Human Resource Information Management (IHRIM)
	http://www.ihrim.org/
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	Provides knowledge about HR information management and systems issues, trends, and technology. 

	Information Technology Training Association (ITTA)
	http://www.itta.org/
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	Provides information on events, publications, tools, and news in the IT training industry.

	Instructional Management System
	http://www.imsproject.org/s
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	Presents defined technical specifications that developers should incorporate so that products and services interoperate better. Addresses issues and challenges in distributed learning environments, such as learning resources meta-data specifications, content and packaging solutions, and question and test specifications.

	International Society for Performance Improvement (ISPI)
	http://www.ispi.org/
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	Members of ISPI are persons dedicated to increasing productivity in the workplace through the application of performance and instructional technologies.

	Society for Human Resource Management (SHRM)
	http://www.shrm.org/
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	Professional organization of human resource, personnel, and industrial relations executives. Promotes the advancement of human resource management.

	United States Distance Learning Association (USDLA)
	www.usdla.org
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	Provides information and recommendations for government agencies, Congress, industry and those entering into the development of distance learning programs.


Online Communities 

	ASTD e-Learning Communication Discussion Board
	http://www.astd.org/virtual_community/comm_learntech/
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	Offers learning communities around topics such as consulting practice, evaluation and ROI, e-learning, management development, managing training, OD, performance improvement, and training basics. No registrations or fees are required. One can join learning communities, interact with other professionals, obtain valuable articles on various topics, and explore areas of practice. 

	Click2Learn.com Discussion Groups
	http://www.click2learn.com/c2l/1,1460,elearning!!discussiongroupindex,00.html
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	Register free and join unmoderated, peer-to-peer discussions on a variety of different professional subjects such as business communications, IT certification, computer and IT skills, management skills, supervisory skills, etc. 

	EPSS.com Forum
	http://www.epss.com/fm/epss/forum_frame.htm
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	Presents a virtual space for a variety of discussions about performance support and knowledge management.

	HR Pro's Gateway Forum
	http://www.hrprosgateway.com/discus/index.html
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	Provides a discussion forum for HR professionals. You may search the discussion board by time of post (e.g., new message, last day/week), and keywords.

	Training Zone Discussion Forums
	http://www.trainingzone.co.uk/discussion/guest.html
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	Offers discussion forums on various topics such as management development, training issues, online learning issues, coaching Web, learning organizations, and outdoor training. To participate in all the discussions, free registration is required.


Publications: E-Learning, HR, Training, Performance Technology, Knowledge Management

	ASTD's Training and Development Magazine
	http://www.astd.org/virtual_community/td_magazine/
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	Presents information on various topics in training, learning technology, and performance technology. Table of contents for the most recent two issues and some full-text articles are available for non-members. Members can view all articles.

	Big Dog's HRD Book Review
	http://www.nwlink.com/~donclark/hrd/review.html
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	Provides reviews on new and classic materials.

	E-LearningHub.com
	http://www.e-learninghub.com
	[image: image48.png]



	Links to e-learning resources: service providers, articles, presentations, FAQs, books, and more. 

	Element K Journals
	http://www.elementkjournals.com
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	Provides over 25 monthly “how to” journals in four categories: business and personal computing; programming and web development; IT professional; and graphics and design. Journals are also available in three types of CD-ROMs: “how to” guides; support sources; and "best of" collections. Content from all Element K journals are available to subscribers.

	Corporate University Collaborative
	http://www.traininguniversity.com/
	N/A**
	Provides news and articles on strategic management of corporate universities. Member-exclusive.

	e-Learning Magazine
	http://www.elearningmag.com/
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	Targets executive decision-makers in the public and private sectors on the benefits of learning tools, programs, and applications. Provides research reports, in-depth technology articles, and expert columns about e-learning development and delivery.

	Human Capital Strategies and News
	http://humancapitalmag.com/
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	Presents news and strategies in human capital management, such as compensation and benefit plans, performance improvement, recruitment and temporary services, HR technology solutions, training and executive education, geographic expansion, employee relocation strategies, business travel, services, and meetings, and recognition and retention. 

	Human Resource Executive
	http://www.hrexecutive.com/
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	Provides strategic issues and updates in human resource management, including personnel, benefits, training and development, HR information systems, relocation, retirement planning, workplace security, and healthcare.

	Journal of Vocational Education and Training
	http://www.triangle.co.uk/vae/index.htm
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	A fully-refereed international journal that publishes scholarly articles addressing the development of practice and theory in work-related education.

	Knowledge Management Magazine
	http://www.destinationcrm.com/km/dcrm_km_index.asp
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	Presents feature articles, departments, and in-depth articles about KM. Also, provides free newsletters as well as Web boards where you can share opinions with other professionals.

	KM World
	http://www.kmworld.com/
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	Provides information about online resources, solutions, news, conference and expo, and publications in the field of KM. 

	Online Learning Magazine
	http://www.onlinelearningmag.com/
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	Provides information about trends and developments in the e-learning industry.

	The Online Resource for Premium Training Information
	http://www.trainingforum.com
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	Training Forum provides a community for linking human resource professionals, training managers and providers of premium CBT, CD-ROM and other training resources.

	Training Journal
	http://www.trainingjournal.co.uk/
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	Provides articles to assist anyone involved in workplace learning, training, and development.

	Training Magazine
	http://www.trainingmag.com/
	[image: image59.png]



	Presents information about corporate learning that helps businesses maximize profitability through ongoing employee development.

	Web Resources For T&D Professionals
	http://www.astd-smc.org/hrdlinks.html
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	Provides Web resources on associations & organizations, career development, discussion groups, distance learning, human resource development, information & technology, personal & professional development, training and so on. 

	WBT Information Center
	http://www.filename.com/wbt/pages/resources.htm
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	Provides Web resources pertaining to WBT and WBPSS.  


Online Magazines 

	Learning Circuits – ASTD
	http://www.learningcircuits.org/
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	Provides feature articles, departments, columns, and peer interaction that help you understand workplace e-learning and bring it into your organization.

	Education and Training 
	http://www.mcb.co.uk/et.htm
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	Offers full-text articles and links to other journals relevant to training and education.


Online Newsletters 

	@Brint.com BizTech Network Newsletter
	http://www.brint.com/
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	Covers issues and trends in Knowledge Management.

	Business Week Online
	http://www.businessweek.com/
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	Provides a free newsletter about investing, global business, technology, and business school.

	Fortune E-Learning
	http://www.fortuneelearning.com/
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	Provides updates and in-depth articles on e-learning in the business setting. E-learning strategies, glossary of useful terms, information on leading companies and more are available.

	Jakob Nielsen's Website
	http://www.useit.com/
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	Provides Jakob's bi-weekly column on Web usability.

	KMWorld Newslinks
	http://www.kmworld.com/newslinks/
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	Every Tuesday and Thursday morning, sends e-mails with updates, issues, and in-depth articles in the field of KM.

	Total Knowledge Management News
	http://www.gen21.com/ (click on the “TKM newsletter” under ”Resource Center.”)
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	Publishes newsletter six times a year. Covers success stories and trends and issues in TKM. 


Expert Sites 

	Brandon-Hall.com by Brandon Hall, Ph.D.
	http://www.brandon-hall.com/
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	Recognizes the best Web-based training programs and multimedia. Showcases exceptional instructional design and provides feedback and benchmarking to program developers.

	The Masie Center by Elliot Masie
	http://www.masie.com/
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	Provides research, perspectives, training, learning products and consulting focused on learning and technology. Monthly research newsletter, Learning Decisions, and free weekly e-letter, TechLearn Trends, are available.

	Book Reviews and Web Based Learning Resources Library by Robert Jackson. 
	http://www.outreach.utk.edu/weblearning/
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	Assistant dean and director of the University of Tennessee's University Outreach and Continuing Education program provides resources for delivery and management of Web-based learning, including industry standards for Web-based learning, return on investment and cost comparison tools, and courseware and content publishers.    

	Workshops by Thiagi,Inc.
	http://www.thiagi.com/
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	Provides free training materials and training tips.


Professional Development 

	Computer Training Network
	http://www.thectn.com/
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	Provides worldwide listings of computer trainers, computer training jobs and resources.

	Bob Pike's Creative Training Techniques
	http://www.cttbobpike.com/
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	Provides participant-centered train-the-trainer programs and free articles.

	TCM - Training and Development Resource Center 
	http://www.tcm.com/trdev/
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	Provides resources by directory of HR career, TandD link, useful tool, business showcase etc.

	Trainers Network
	http://www.trainersnetwork.org/index.html
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	Offers network for trainers to share learning and experiences in relation to best practice, recent innovations, quality standards and continuing professional development. Provides information on professional development courses for trainers.

	Langevin Learning Services
	http://www.langevin.com/
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	Provides workshops and professional trainer certification in the areas of instructional design/ development, training needs analysis/ assessment, instructional techniques, and training management. (On-line registration available.)

	Training Registry
	http://www.trainingregistry.com/
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	Provides directory of training courses, trainers, training products, classroom and training facility rentals, business and consulting services, professional speakers, and books.


Electronic Performance Support Systems 

	CustomGuide.com
	http://www.customguide.com/
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	Provides learning guides you can customize, build, and print. 

Offers Microsoft Windows, Access, Excel, Outlook, and more.

	EPSS.com
	http://www.epss.com/
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	Explains key concepts, and how-to’s, and provides resources for using EPSS

	EPSS Infosite
	http://www.epssinfosite.com/
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	Provides information and ideas about planning, designing and developing EPSS. Provides development tools for EPSS. Link to related sites.


Information Technolgy (IT) 

	Black Talon - Virtual Information Technology Resource Center 
	http://www.blacktalon.com/vitrc/index.html
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	Provides links to IT companies, magazines, co-op programs, and professional associations.  

	The Information Technology Professional's Resource Center
	http://www.itprc.com/
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	Provides a one-stop-shop for IT professionals to find technical information relating to data networking. Also, offers links to a vast collection of networking-related information available on the Internet, career management information, and forums for IT professionals to interact.

	TechJourney.com
	http://www.techjourney.com/
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	Provides a list of Web resources for technology professionals. 


HR & HPT

	HR-Guide.Com
	http://www.hr-guide.com/
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	Provides links to other internet based resources for HR professionals and students.

	HRM Resources on the Internet
	http://www.nbs.ntu.ac.uk/depts/hrm/hrm_link.htm
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	Provides a list of internet resources relevant to Human Resource Management.

	The Human Resource Professional's Gateway to the Internet
	http://www.hrprosgateway.com/index2.html
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	Provides HR Website search tool, articles, discussion forum, and virtual HR communities for the HR professional. 

	HR Zone
	http://www.hrzone.com/
	[image: image89.png]



	Provides basic human resource information, expert articles, and newsletter.

	Big Dog's Bowl of Biscuits
	http://www.nwlink.com/~donclark/
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	This is one of the largest non-commercial training and development sites on the Web.  It has current news, an online training manual, training materials, reviews of current books on HRD topics, and links to other HRD professionals, vendors and websites.

	Strategic Planning Resources
	http://www.mapnp.org/library/plan_dec/str_plan/str_plan.htm
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	Provides information and the linked sites related to strategic planning

	Training And Communications Technology In conteXt (TACTIX)
	http://www.fastrak-consulting.co.uk/tactix/
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	Offers tips and tools for trainers and communicators. 

	TrainingSuperSite
	http://www.trainingsupersite.com/
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	Provides various resources including publication information and a job bank for training and HRD
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