Blogs, Blends, Boards, or Just a Lot of Bonl: Let’s Start With 10 Mini (Me)
One Glimpse of the Future of Online Learning Myths of e-Learning
Curtis J. Bonk, Professor, Indiana University
President, SurveyShare
cjbonk@indiana.edu
http:/ /php.indiana.edu/ ~cjbonk
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See National Survey of Student
Engagement (NSSE): The college Student
Report (November 2003 Annual Report}

m 83% of HE students frequently
use Web for their classes

= 80% of HE students report that
instructors often require '
computer conferencing

m 87% of peers cut and pasted
from Web without citations

Indiana University: Spring 2004
Students: 90,343 loaded; 76,890 logged in {B5%)
Faculty: 7,092 loaded; 5,664 logged in (80%)
Courses: 21,942 loaded; 7366 active {34%)

’7 Unlverskty-wide Oncourse Growth
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Illinois Virtual Campus

(Fall 2003 Newalatrar);
Ivan Lach, istovall@uiliinols.edn

http:/ ol B Fall_03.html
68 Illinois i
institutions (public P
and private, 2-year
and 4-year) e
3,742 course e
sections and .
50,093 students in "
fall 2002 0200 B
125,074 online Py il5 5 .‘ i
students during WD OSOEROM OB T a e
2002-2003 year
(54% increase) See also:
34,399 for summer http:/ /www.ive.illinois.edu/

‘03 (45% increase) (Oakley, 2003)
r

SUNY Learning Network
(Peter Shea; Director: SUNY l.earning Network,
May 24, 2004, Peter.Shea@sin,suny.edu)

TR e S

Cravth in Courses Oftered Anaually

-
-

o
s .
T OIDT DTS S TR 0NN CIOL 4203 QL Bang

0
o
o
i <
o
Jom
o
wa
oy
!

@ NEWS.COM  tituiss nemn gay
A billon PG users on the way

8 Iizhanticenla s
Sl Writez, CRET Hows s
DR AT 2NN TN 20000 By

Stony tuat modod Mgt 2, 2004, 4,00 A POT

By the vnd of the vocsilv.  Lillion puaple witl by clicking away ar cempaters. it
genvrang 2 profit o sl nwwly wired poidane of e woli i Auing 1o 2ake alot ol
woth.

Thd nurber of P ubors 46 QXPECIOd 1o hit of ercend 1 biiligs By 2000, up o around 660
cndlben to 670 milkion today . fuslad prmanty iy iiw sdoptars in canelopicg nationd auch a6
Shig, Busgly et 1ndla, accordmy 10 analy<ic.

Miws caneyy
Wiiat's tew:

‘Tt KmACE 1€, st Wesidwndn 14 expnezad t mach 1 Biion by 2010, up e sboud 570
il y rimeily by nww 3dapier g tatic

3§ Myth #2,

College instructors can just teach
the same way they always have.
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Ok, Million Dollar Question: What

Myth #3.
I must have a technology
background to use effectively.

i Skllls Needed to Teach Cnline in 2010
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Myth #4,
My school or university cannot
afford the technology.

B

‘ Moodle and Nicenet are Freel




Center for Ed Tech Interoperability
Standards, Nov. 24, 2003

htipy/ fveww.cetis.ac.uk/fcontent2 /2003112415025
hibtp:/ /wew. sakalpraject. ong/ sukaiproject/

SAKAI Qvarview

Myth #5.
Learning is not improved
when using technology.

N

Brains Before and After e-
Learning

Before  After

Learning Improved...
(review by Chang, 2003)

= Online outperformed peers in histology
(anatomy—plant and animal tissues under
microscope) (Shoenfeld-Tacher et al., 2001).

a Intro to Psych: Lecture vs, Online; Onfine
performed better on midterms (Maki, 2000).

= Web enhancements raised exam performance,
grades, & attitudes toward economics
(Agarwal & Day, 1998).

= Online business communications students

performed better on final exams than on
campus (Tucker, 2000).

Myth #6. Online is Easy

Student comments from “The Online Teacher,”
TAFE, Guy Kemshal-Bell (April, 2001)

+ Positive Side; intense, challenging,
emotional, dynamic, addictive, fun,
stimulating, flexible, empowering,
intellectually stimulating.

0 Less-Positive Side: Time-consuming,
frustrating, little feedback, isolating,
bewildering, a lot to grapple with.

Professors say: exciting, fun, challenging,
demanding, time consuming

Ideal Student and Instructor
Education Week, May 9, 2002. p. 16

Student; Mature,
independent learner.
Instructor: Flexible,
enthusiastic, patient,
innovative, creative
rovide prompt feedback
uilds communities, hard
working, facilitate,
motivate, support,
engage, responsive,
planful, ete.




Myth #7.
More males teaching
online than females.
5

i

Gender of Respondents:
Study #2: 2003/2004

Gender of Respondents

)

1 Male, 46.68 |D Mk
m Ferrale |

Female, 53.32 B

Myth #8.
There are no models or best
practices for teaching with
technology.

- Bulgng
Learning
Commuitizes
Dyllerspace
-

Myth #9,
Everyone is making money in
e-learning; no one is making
money in e-learning.
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Myth #10.
College instructors and trainers
are loyal.

Interested in Freelance Instruction?
(2001 & 2004 Study)

Do You Ptan to Teach as a Freelance Instructor in : »
the Future (blended or fully online) ‘E i .

Percent of Respondents
2 % 8 8843
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You are the best Mini Me!

Did he say chocolate?

Who wants some chocolate???

Question: What are your mini myths
of e-learning???

Share with the person next to you...




Ok, that is 10 myths!
Who is falling asleep and needs a
little chocolate?

P

Brief Intermission

Why not consult the
inventor of the Internet?

I thought I would get some directions
from the Catalog of Tomorrow?




2004 Survey Information

Sent to MERLOT.org members on last week of
November, 2003 to January 22, 2004

= Received 562 respondents

n 53,32% female; 46.68 male

a 68% lecturers and professors

m 28% administrators or tech support

= 50% public colleges; 17% private; 23%
community colleges; 3% online colleges

Ten Trends for Future
of Online Learning

Blended Learning is All Learning
Enrollments in Certificates & Short Programs
Inc, Focus on Instructor Training & Rewards
Global Online Teacher Ratings
Online Collaboration and Virtual Teaming
Reality Teaching & Learning, Not Reality TV
Increasing Cheating Online
Course Quality Issues Become Pervasive
Novel Educational Partnerships Emerge

. Educatienal Technology Outpaces Theory

PENPREUNE
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Percent of Student Learning that is Blended
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Corporation Prediction of the

home computer in 2004

Trend 1. Blended Learning
is All Learning

Percentof Respondents
caBHEER

Projected Growth Areas for Respondent Organkations
During Next Few Years
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University of Pretoria
{Lazenby, 2004; Blended with WebCT)

3008
23000
26000
24000
22000
20000

18030

16000

44000

2000

10000
3000
6500
4000
2000-7%

Humber of unlqua studentasars

19%% 2000 2001 2002 2003 2004

What can we say about
blended learning then???

nlt is everywherelinn

mResistance is futile!iniin

Assimilate...

T P

Trend 2. Enrollments in Certificates
and Short Programs

Degrees, Programs, and Gredentials Your Organization will
Offer Online During the Next Few Years
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(Peter Shea; Director: SUNY Learning

SUNY Learning Network

Network, May 24, 2004,
Peter.Shea@sin.suny.edu)
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Trend 3: Increased Focus on
Teacher Training and Rewards

» University of Wisconsin:

a Illinois Online Network’s (ION)
“Master Online Teacher”
‘4 core courses, 1 elective

Online Teaching Certificates

12-18 month self-paced
certificate program, 20 CEUs,
$2,500-%3,185 !
Integrates into practical
experiences

Cater to busy working
professionals

Open enrollment and self-paced

course, plus a supervised
practicum

Percent of Respondents
«

Factors Most Slgnificantly impacting Success of Online
Programs In Next Few Years

Jeining s Improverens  Matkalng  Manstary Imarucror Aigorous Insructor Othar
sommAlUm 14 mehnclogies weporl  padngogical  agcradfatvon  tdhnlond
ompelrnoy  prockm compemnoy

Percent of Respondents

Typical Online Instructor Training in the
Year 2010
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Litte or no Extensive Extensive Specific Other
training  internal  external  teaching
fraining  training  degrees

Trend 4: Global Online
Teacher Ratings
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Trend 5; Growing Importance of
Online Collaboration and Virtual Teaming

#Arna whars Mont Signiflzant Pedagogical
Improvamust: Wikl Qecut During M Coming Decads
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Are Diverse Student
Needs Being Met?

Percend of Res|

pondenls

Reflective or  Verbal or Auditory Visual or

Hands-on or
Tactile Learmars  Observational Learners Nonve rbal
Learners Learmners

Leaming Styles Address by Online Learning i 2003, 2006, and 2043

!

Trend 6: Reality Teaching and

Learning
{Andrew Revkin, New York Times, May 25, 2003)

On Top of the Wor;ﬁ

|
REPORT FRGM THE NOHTH POLE |
]

1. Blogs (diaries, writing)

Namber of Hosted Blogs Crowtod, by Aga, 2003

BOgs cranted 5m -
w2 Hae L%
Bw Za000 N
BE 3:630,000 X
B 1000 E7)
a5 0 i
S04 38,500 05%
oW L] [
ot 4320000 100%,
D00 R, W TN e S

Persays projects that there will be over 5 mitlion slogs by ihe
wnt of this yaar, &nd over 10 millian by Ihe and of 2004, The
Natohal instituta 1o Techndlogy ang Liseral Edutation
(NTLE) estimates that thete wera raughty 1.3 mitlion hlogs
worldwide as of last month,

Blogs for Adventure Learning
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North Pole Marathon
(April 10, 2004)
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1. Blogs (diaries, writing)
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Importance of Blogs

Blog readership has shot up by 58% in 2004
Eight million have created a blog

27% of online Americans have read a blog
5% use RSS aggregators to get news and
other information

12% of online Americans have posted
comments on blogs

Only 38% of online Americans have heard
about blogs
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2. Online Resource Libraries
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3. Digital Movies of Campus Life

Ab Shon

4. Online Performance
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5. Real-time Cases

Supereharging the case method,
making it #ore realistic and
engaging

6. Online Role Play

Assume Persona of Scholar

+ Enroll famous people in your course

+ Students assume voice of that person for
one or more sessions ’

+ Post a 300-700 word debate to one or more
of the readings as if you were that person.
Enter debate topic or Respond to debate
topic

* Respond to reading reflections of others or
react to own

7. Simulations and Games
(e.q., National Budgets)

R
The Nativaal ﬁlﬂiﬁ&muhl!m

: ¥oue New Budger

st Touts

£ 008 by e ST s
{ ORI o . b, 170193 Wil B o5 i md ot

| Neadgn ST i
Lt T TR

s St o toe e by £07," ) Mklew.

S et el 474 Wl

8. Virtual Surgery

Léicester
Univrsity

. RTUAL
B AUTOPSY WEBSITE AT
} UNIVERSITY

. R

Trend #7: Increasing Focus
on Online Cheating

(Jan, 2002, Phillip Long, Plagiarism: IT-Enabled Tools for Deceit?)
= http:/fiwww.academictermpapers.com/
= http:/fwww.termpapers-on-file.com/
= http:/ilwww.nocheaters.com/
= http://www.cheathouse.com
u-hitp:/iwww.realpapers.com/
= hitp:/fwww.pinkmonkey.com/
(“you'll never huy Cliffnotes again®)

Sample Paper Assistance
(i.e., Cheating) Sites

Eihica Consiaurations n Aryanmic
Rlagmrarm
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Plagiarizing Plagiarism
(June B, 2003; Dartmouth Review)

iFrlar et Wlomwd B ¥ 1K e ew e g0,
o e s

ol b S o el = “Michael Heberling—an author at the

- " Chronicle and president of Baker

bl ot ' College for Graduate Studies—read an

: Laoking to got a diploma? ?mlfe%l wnthe?‘anl; [Syil_ll?bﬂs magazine that
i "y ooked remarkably like his own piece.
§ o thete baoka,orclascasto et ot The subject of the plagiarist’s pl%ce:

i g olfss Sachslons, mestets, detieata Aograes inAnoey difimant islts ars siable p[agian’Sm_"

Eamshe respact of fands and tamil, g yeur degres; = the offendin? author, a graduate

i Calfor mory ifoninatin: 1-801-468-9957 student, apologized for any passages

accidentally ciit-and-pasted into her
own article. Her excuse: ‘deadline
pressure.”

) The Sloan Consortium: (2003).
Trend 8. Course Quality Sizing the Opportunity
Issues Become Pervasive http:/ /www.slnan-c.nrglresourceslsizing_opportunity.pdf
(need for quality control police) = 60% of academic leaders agree that faculty will accept the
legitimacy of online education
= 57% believe learning outcomes same or better than FTF
s 75% expect to be as good in next 3 yrs; 1/3 think better
Everyone thinking the quality is on the rise

LoMPARED TO FACE=TO-FACE, LEARNING OUTCOMES IN ONLINE
EQUCATION ARE CURRENTLY

U Supetior '_ 17.4% 7.0% 12,0% 12.5%
E_H:me LT 376% 32.8% 35.6% £44.9%
Inferiar T4.5% &0.3% A8.5% 43.8%

Trend 9: Novel Online
Educational Partnerships

“An Internet gateway
through which learners,
employers, and learning
providers are drawn together
into a dynamic partnership
that creates value for
learners, enhances econamic
development, and engages
institutions in meeting the
lifelong learning needs of
twenty-first century learners”
(2001, xvii).

Student Qutomes in Ondine Learning Compared %o |
Traditional Instruction,
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Center for Ed Tech Interoperability
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Trend 10: Technology
Continues to Outpace Theory

Kevin Kiuse, November 2003, CLO, Tech Trends Impacting E-Learning

u Trend 1: More for less (low end PCin 2017 will

cost $150 and come with 8 GB of RAM and 1.8

Terabytes of storage space)

Trend 2: Broadband {from 25 to 68 million in U.S.

by 2008)

Trend 3: Wireless Access (time and place of need

instead of time and desk)

= Trend 4: soon have in palms a supercomputer
that can make phone calls and surfs the Web at
very high speeds

Technologins Expacied to Least Impact the Dellvery of Onting
Leaming Dering the Next Flva Yoars

Petcent of Respondents
=

U o M 1.4

Weutabls  Longuage tungusge  Virual  TabletPGe  Infaligent  E.Baoks
Tach  Tranalsbion  Suppert  Workds

1. Computers that Talk to You
($595) USA Today, June 18, 2003

’ic g
SoundAdvice gives
vmce to cemputers

# Guestitn,
LT L

Wearable Computing

Technologies Expected fo Mast Impact the Dellvery of
Online Leaming During the Next Five Years.

8

B &

4

&

Parcent of Respondents
3

& am

Dightal  Assutiva Sinuiatons  Oigisl  Pearts.  Wiraless  Reusable
Portfokos  Tach  and Oamid  Libcarws PeerColtab  Tach Contant
Gbjects
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Wireless Technology

Spodditn: [ pterpuisn
B

gEet
Big tech on campus
By Marguerite Reardon, CNET News.com
September 6, 2004

E-learning Moves Wireless
(e.g., Cell Phone Tours)

Technologles that Wil Greatly Impact the Callvery of
" Onling Loarning In Your Q@rganization During the Naxt
Flve Yaars

Videostreaming and Videoconferencing
(to take off in next several years ...$4.5 billion in 2007
(Sept 23, 2003, Steplhanie Olsen, CNet News.com).

 minre !
T,

Synchronous Meetings and Expert
Guest Chats/Mentoring {(e.g., SmartMeeting)

X st et et e i ;.
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Percent of Respondents

Activities, Tools, and Resources that wilf Most
influence Course Web Sites
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Gaming (Pocket PCs)
Technology Review (June 2004_)
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Monthly Subscriptions MMOG

Woodcack, B, 5. {2004, April). 4n fysis of MMOG. i
growth—Verslon 8.0, Nov 20, 2004, from
http:// pwi netcom.com/ mglrbruce/Subscriptions. htm!
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