Toward a More Personalized MOOC:
Resources, Activities, and Technologies for MOOC Design and Implementation

Curtis J. Bonk, Najia Sabir, Shuya Xu, Meina Zhu, Minkyoung Kim, and Annisa Sari
Indiana University – Bloomington

[bookmark: _GoBack]Bonk, C., J., Sabir, N., Xu, S., Kim, M., Zhu, M., & Sari, A. (2017, April 27). Toward a More Personalized MOOC: Resources, Activities, and Technologies for MOOC Design and Implementation. Roundtable session at the 2017 American Educational Research Association (AERA) annual meeting, San Antonio, TX.

Abstract
This study explores the content, activities, tools, and resources that instructors of massive open online courses (MOOCs) use to enhance the personalization of their MOOC. Email interviews with 25 MOOC and open education leaders about the personalization of MOOCs led to the development of an online survey with both closed and open ended items. The survey was completed by 134 MOOC instructors. There were a range of instructional practices, technology tools, and content resources that instructors employed to personalize MOOC learning environments. Among them were supplemental readings, options on course tasks, and multiple media elements. A majority of respondents reported interest in learning new techniques to personalize their MOOCs and expressed initiative in personalizing their next MOOC offering.

Objectives/Purpose
Massive open online courses (MOOCs) are able to make a global impact by helping learners in developing parts of the world obtain access to education (Jagannathan, 2015). Despite this potential, there are scant empirical studies evaluating how online courses address personalization and cultural sensitivity to meet diverse learner needs. Even fewer studies leverage instructor perspectives to better understand such personalization and cultural sensitivity. In response, this study utilizes mixed methods (Greene, 2007) to explore the practices of 134 experienced MOOC instructors. Using an online questionnaire of MOOC instructors from a wide range of disciplines and locales, it was hoped that this research would help reveal instructional design and delivery practices related to greater personalization and cultural sensitivity within MOOCs. Importantly, the survey items were based on the results of email interviews with more than two dozen experts in MOOCs and open education.
In particular, this study focuses on the following three research questions:
1. What are the personalization practices of MOOC instructors in terms of content resources and associated technology tools employed?
2. What are the personalization practices of MOOC instructors in terms of the task structuring and pedagogical activities employed?
3. How would MOOC instructors structure their MOOC differently next time in terms of MOOC personalization?

Theoretical Perspectives
Meeting diverse learner needs has become a key challenge in MOOCs. Personalization was considered as a potential way to address the challenge (Prain et al., 2013). Personalized learning, while a pressing trend in education, is a highly complex construct (Bethke, 2016) with minimal research. Personalized learning, grounded in learner-centered and constructivist learning perspectives, relates to addressing specific learner needs based on their learning interests and preferences, prior knowledge and experiences, and overall background (Xu, Huang, Wang, & Heales, 2014). For some, personalization is the means used to tailor the particular learning environment resources, tools, activities, and contents to better address individual learner needs, skills, and issues (Kelly, 2016). Learning environment personalization attempts to address students’ heterogeneity, including their prior knowledge and experiences, age, culture and language, motivation, sense of autonomy, and familiarity with online learning. Reigeluth et al. (2015) claimed that the personalization of instructional spaces lends itself to a more learner-centered paradigm.
Recently, Hayworth (2016) suggested that there are a wide range of technologies that can help personalize the learning environment including social bookmarking, wikis, blogs, image sharing, and collaborative tools. He also notes that such personalized learning environments (PLEs) have significant implications for distance educators, instructional designers, life-long learners, and administrators. Hayworth cautioned, however, against placing too much emphasis on technology solutions. Rather than technology-centered, adult learners exhibit a preference for learning which is social, participatory, and supported by rich media (McLoughlin & Lee, 2010). 
Siemen’s (2007) simplified definition of personalized learning includes two elements, the tools and ideals that guide the design. His MOOC colleague, Downes (2016), claimed that personalized learning must empower learners by allowing them to customize and organize their own learning directives. Tapping into those two perspectives, the definition of personalization used in the present study was as follows: “personalization indicates the process by which MOOCs instructors adapt their course and teaching to meet students’ individual learning needs.”
While several researchers have evaluated MOOC elements for personalization, such as course designs, assessments, and means of content delivery (e.g., de Oliveira Fassbinder, 2015; deWaard et al., 2011; Yousef, Chatti, Schroeder, & Wosnitza, 2014; Yuan & Powell, 2013), there is a scarcity of empirical studies which specifically investigate MOOC personalization from instructor perspectives. Instead, much of the focus of the literature on MOOCs examines learner completion trends and student-based data (e.g., Balch, 2013; Heutte et al., 2014; Jordan, 2013). As such, it tends to focus on platform-based learner analytic systems (e.g., Daradoumis, 2013; Guàrdia, Maina, & Sangrà, 2013). Other MOOC research is often in the form of descriptive cases based on a singular MOOC (e.g., Fini, 2009; Rodriguez, 2012).

Method 
According to Kop (2011), instructors are one of the five main components of MOOCs; the other four are learners, topic, material, and context. This study seeks to understand how MOOC instructors are personalizing their courses in an effort to best meet individual student learning needs by using qualitative and quantitative data. The study is comprised of two distinct datasets: (1) two sets of email interviews of 25 international experts in MOOCs and open education; one addressing cultural sensitivity within MOOCs and the other addressing personalization of MOOCs; and (2) an online questionnaire completed by 134 MOOC instructors via SurveyMonkey that focused on the personalization of and cultural sensitivity within their MOOCs (as noted, this paper focuses on the former--personalization). It is important to mention that the email interviews provided the thematic and categorical foundations from which the survey instrument was created. 
The 30 item questionnaire consisted of 23 close ended items and seven open ended questions, of which five were optional, narrative responses. Over 1,000 MOOCs were mined from Class Central, the MOOC list, Coursera, edX, FutureLearn, and Open2study to create a database to distribute the questionnaire. Class Central and the MOOC List encompassed proprietary and private platforms, such as Open2study, Canvas, NovoEd, Blackboard, iversity, and Kadenze. Additionally, the researchers directly searched individual vendors and organizational sites to ensure the maximum scope within the MOOC listings database. Next, the researchers cross checked the database for duplicity and errors. The primary selection criteria for MOOC instructor participation in the questionnaire was past or present experience teaching or designing a MOOC.

Results
Some of the findings are recapped below starting with key demographic data related to the instructor experience with MOOCs. For of all, 134 instructors from fields such as science (e.g., computational, biological, and physical), social sciences/humanities (e.g., psychology, theology, and political sciences), engineering, medicine, business, art, and law responded to the online questionnaire (see Figure 1 in appendix). More than half of these instructors had never enrolled in a MOOC as a learner.
In terms of MOOC enrollment, 62 (out of 132) MOOC instructors taught courses with less than 10,000 people, 33 courses had between 10,000-25,000 enrolled, 17 courses had 25,001-50,000, and just eight courses had more than 100,000 enrolled. Such data is in sharp contrast to Jordan (2014) which found an average of 43,000 students for MOOCs.
The instructors were requested to reflect on their practices for their most recent MOOC. Roughly 61% (n=81/132) of the instructors taught instructor led courses; of which 56 instructors utilized additional aids such as teaching assistants, moderators, and/or tutors, while the other 25 instructors had no additional teaching support. Of the remaining 51 courses, 16 were participant driven, 18 were self-paced, eight were hybrid, and nine used other methods.
Given that online course personalization can depend on an instructor’s involvement in the course design, participants (n=134) were asked to rank (1-3 Low; 4-7 Medium; and 8-10 High) their involvement in designing the course. Five instructors indicated little involvement in designing the course, while 116 MOOC instructors indicated a high level of involvement, of which 69.8% (81/116) instructors marked “10” out of ten on the scale. Figure 2 (see appendix) represents the self-identified efforts of MOOC instructors during the design and implementation/delivery phases of the MOOC to personalize their courses.
	Additionally, MOOC instructors tended to emphasize learner-to-learner interactions with an average of 6.23 on a scale of 1 (low) to 10 (high) (n=121). Table 1 displays the types of ways in which these instructors encouraged their learners to engage in peer-based course interactions; with discussions forums being the most widely technique employed (81.7%).
Another common problem encountered by MOOC instructors is the range of learner prior content mastery and confidence. As identified by Fini (2009), Mackness et al. (2010), McAuley, Stewart, Siemens, and Cormier (2010), and Schulze (2014), MOOC instructors need to account for learner diversity in linguistic, technical, and content competency throughout the course. Table 2 represents the various ways MOOC instructors addressed varying participant competencies and needs. In the open ended questions, instructors indicated that they incorporated “flexible deadlines” (n = 33); allowed learners multiple attempts to compete assignments (n=1); encouraged participants to communicate directly with the instructor (n=4); leveraged social media, multimedia, mobile applications and readings to supplement course materials (n=13); empowered learners to choose their own assignments (n=2) and created student groups (n=2); incorporated guest speakers and/or case-based learning (n=5); and greatly increased the amount of feedback given to students (n=8).
	One way to interpret personalization is to consider resources available to MOOC participants. Not surprisingly, MOOC instructors provided discussion forums (91.1%), readings (75%), video lectures and tutorials (74.2%), and practice quizzes (56.5%). They also offered content in the form of expert interviews (50%), interactive assessments (49.2%), PowerPoint and other slides (46%), animations and interactive content (44.4%), instructor lecture notes (42.7%), various forms of visuals like concept maps and flowcharts (43.5%), and video examples like TED talks (41.9%). After that, there is a drop-off to social media (29%), news stories and popular media (29%), wikis (18.5%), podcasts and audio recordings (17.7%), simulations/games (16.9%), job aids or study guides (16.1%), instructor blogs (16.1%), and mobile applications (13.7%). Clearly, there are a wide range of resources that are relied on in a MOOC.
	Student choice is a key part of personalization. In this regard, MOOC instructors (n = 111) primarily relied on optional readings (73%) and learner selected incentives such as certificates, badges, or course credit (64%). They also utilized options in terms of course tasks and assignments (40.5%), learner discussion and negotiation of content (36.9%), multiple media elements to explain a concept (33.3%), learner determined or contributed content (30.6%), and learner selected learning pathways (29.8%). Follow-up interviews are needed to explain these options and preferences.
	Personalization also requires the awareness of learner progress or learning accomplishments. In terms of student progress in a MOOC, over 40% of MOOC instructors (n=120) relied on learner self-monitoring and evaluation. Furthermore, about one in three (34.2%) employed modular or unit-based forms of assessment. About one in four (24.2%) used moderator, tutor, or teaching assistant feedback. A similar percentage (25.8%) used weekly or daily reports from learning analytics. While about 15.8% used a hybrid system of tracking learner progress and participation, another 15.0% did nothing as learner progress was not monitored.
	Most interesting perhaps was that the majority of MOOC instructors surveyed wanted to do a better job of addressing personalization in their next MOOC. There was a wide range of ideas for accomplishing such goals listed the open-ended questions. Respondent ideas included greater instructor participation in discussion forums, increased opportunities for learner reflection, designing online learning communities, shorter and less formal videos, fostering more peer interaction, subtitling content in different languages, and formative assessments in the form of participant surveys at the end of each week.

Discussion and Significance of this Study
As shown in this study, there is no one way to personalize a MOOC. Instructors employed a wide gamut of feedback techniques, pedagogical activities, resources, interactions, and assessments to address learner needs. Such techniques will only increase in the coming years, thereby adding to the already complex instructional task confronting MOOC instructors. It is important to remember that most instructors surveyed in this study had only taught one MOOC. Such limited experiences with MOOCs also constrains the degree to which instructors feel comfortable addressing learner personal needs.
It is clear that there is a pressing need to better understand how MOOCs can become more personalized. This study of over 130 MOOC instructors offers insights how this can be accomplished in both MOOC design and implementation. The results can inform instructional designers, instructors, and policy makers of what is required for higher quality and more effective MOOC experiences. Our expert email interviews and online survey are just the first steps in the process. Follow-up interviews and course observations will further inform those attempting to create more personalized and culturally sensitive experiences. Of course, there is also a need to research learner or participant points of view in terms of MOOC personalization. Better understanding of instructors and participants should help foster more engaging, personalized, and culturally sensitive MOOC-based learning environments.
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Table 1. In what ways is peer interaction encouraged in your MOOC?
[Check all that apply; N = 137]





	

Table 2: MOOC Instructors Practices to Address the Variety of Student Competencies (n=142)
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	Figure 1: MOOC instructor affiliations as reported on the online survey questionnaire
140 (out of 145) instructors identified departmental and disciplinary affiliations for which they taught courses



	

	Figure 2: Efforts noted by MOOC instructors to personalize their course, as related though ranking questions (Note: the number indicates the number of instructors at each level).
Reported on a scale of one to ten, where ten indicated high levels of effort and one indicated low levels of effort. 







Figure 2. On a scale of 1 (low) to 10 (high), how much effort was placed on addressing the needs of individuals from different cultural backgrounds and languages in your most recent MOOC?



Figure 3. In what ways do students get feedback in the course? [Check all that apply; N = 135] (N = 135)




Figure 4. Does your most recent (or current) MOOC utilize any of the following?
[Check all that apply] (N = 127)







Survey Questionnaire Instrument:
The Personalization of MOOCs


Basic Course Demographics

1. How many MOOCs have you taught (including any that you are currently teaching)? ______

2. What is the name of your most recent MOOC offering? ___________________

3. How many MOOCs have you completed as a learner (including any that you are currently engaged with)? ______

4. On a scale of 1 (low) to 10 (high), how much prior experience did you have teaching full online or blended courses prior to teaching the MOOC in question #3?

5. On a scale of 1 (low) to 10 (high), to what degree were you involved in designing the course content for the MOOC in question #3?

6. What is your department or primary discipline affiliation? ______________________

7. What is the delivery format of your most recent MOOC (select):
a. Instructor led (with teaching assistants, moderators, and/or tutor support)
b. Instructor led with no additional teaching support
c. Primary learner/participant driven (cMOOC)
d. Self-paced
e. Hybrid or blended
f. Other: ____________

8. How many people signed up for your most recent MOOC?
a. Less than 10,000
b. 10,000-25,000
c. 25,001-50,000
d. 50,001-100,000
e. More than 100,000

9. How many of the participants from your most recent MOOC would you now consider a personal friend?
a. None
b. 1-5
c. 6-10
d. 11-20
e. More than 20


Personalization Section

Personalization Definition: When referring to personalization we mean: how you adapt your course and teaching to meet students’ individual learning needs.

10. On a scale of 1 (low) to 10 (high), how much effort was placed on MOOC personalization in the design of your MOOC on meeting unique participants or learner needs?

11. On a scale of 1 (low) to 10 (high), how much effort was actually placed during the implementation of your MOOC on meeting unique learner needs

12. How do you address students’ varying competencies and concerns? [Check all that apply]
a. Embed supplementary course materials (e.g., additional readings, animations, simulations, maps, job aids, news, videos, etc.) 
b. Emphasize project-based learning over exams
c. Establish study groups
d. Establish learner reflection journals or blogs
e. Establish learner-based discussion forums. 
f. Hold synchronous lectures, meetings, and events (Skype, Google Hangout, Adobe Connect, Blackboard Collaborate, Zoom, etc.)
g. Offer face-to-face meet-up opportunities
h. Provide study centers
i. Record video tutorials (e.g., Screencasts, YouTube walkthroughs, Lynda, etc.)
j. Schedule virtual office hours and meetings
k. Timely course announcements and emails
l. Other: Describe: _______________________

13. What types of content can participants select from in your most recent MOOC? [Check all that apply]
a. Animations and other types of animated or interactive contents
b. Discussion forums or threads
c. Expert interviews
d. Jobs aids and study guides
e. Instructor blogs
f. Instructor lecture notes
g. Interactive assessments
h. Learner blogs 
i. Mobile applications
j. Podcasts
k. Popular media (e.g., news stories and videos)
l. PowerPoint and other presentation slides
m. Practice quizzes and exams
n. Readings (including textbooks, literature, and scientific and technical reports)
o. Simulations and games
p. Social media (e.g., Facebook, Instagram, Snapchat, Twitter, Pinterest, etc.)
q. Video examples (e.g., TED talks, YouTube, etc.)
r. Video lectures and tutorials
s. Virtual conferences and summits
t. Visuals (e.g., concept maps, diagrams, flowcharts, timelines, etc.)
u. Wiki-style documents 
v. Other _____ (fill in the blank – optional) 

14. In your most recent, on a scale of 1 (low) to 10 (high), to what degree did you attempt to foster learner to learner connections?
Yes/No

15. How do you design your course to be suitable for students from different cultures and/or linguistic backgrounds?  [Check all that apply]
a. Add subtitles to video content
b. Be careful with language use and hand gestures
c. Encourage participants to translate and localize the content for others
d. Limit text by relying more on pictures 
e. Offer transcripts of video or audio content
f. Simplify the language used
g. Slowing the pace of speech
h. Simplify the course content and navigation
i. Translate the content to different languages 
j. Other: _____________

16. Does the structure of your most recent MOOC provide any of the following? [Check all that apply]
a. Choice in team or collaborative partners (i.e., self-formed teams)
b. Learner selected incentives (e.g., certificates, badges, course credit, etc., options)
c. Learner selected learning pathways (i.e., different routes to learn the same content)
d. Learner determined or contributed content
e. Learner discussion and negotiation of content
f. Learner portfolios of course accomplishments
g. Options with course tasks and assignments
h. Optional readings, videos, or other materials
i. Two or more media elements to learn the same content 
j. Other (Please describe): ____________________

17. How is student progress/participation monitored or tracked? 
a. Not applicable (learner progress is not monitored or tracked in this MOOC)
b. Moderator, tutor, or teaching assistants feedback
c. Modular or unit based progress
d. Peer or group member reports
e. Personal tracking from instructor
f. Personal tracking from tutors, moderators, and teaching assistants
g. Self-monitoring and self-evaluation
h. Weekly or daily reports offered by learning analytics
i. Hybrid system of two or more of the above
j. Other: (Please describe): __________________________

18. In what ways do students get feedback in the course? (Rate the order in what ways do students receive feedback)
a. Instructor feedback
b. Moderator, tutor, or teaching assistant feedback
c. Outside expert feedback
d. Peer feedback
e. Task or assignment rubrics
f. Self-feedback 
g. System or computer feedback
h. Other (Please describe): _______________

19. Does your most recent (or current) MOOC utilize any of the following? (check all that apply)
a. Automated alerts for missed assignments 
b. Automated alerts to students who do not log on regularly
c. Automated counseling system
d. Automated or system generated feedback system 
e. Automated grading system 
f. Automated group allocation tools
g. Automated plagiarism checking/detection (e.g., Turnitin.com) 
h. Embedded agents for student advice 
i. System adaption to user performance 
j. None of the above

20. How do participants in your MOOC contact you if they have questions, concerns, or suggestions? [Check all that apply]
a. Not applicable (they cannot contact the instructor)
b. Email to the course or system
c. Email to the instructor
d. Email to teaching assistants
e. Face-to-face meet ups (e.g., cafés, study center, university, etc.)
f. Mobile phone (including text messaging)
g. Personal visits
h. Social media
i. Synchronous chat tool
j. Synchronous conferencing (e.g., Skype, Google Hangouts, Zoom, Adobe Connect, etc.)
k. Virtual world or environment
l. Other (Please describe):  ____________________________


21. In your most recent MOOC, in what ways could your student work be showcased (check all)?
a. Blog 
b. e-Portfolio
c. Learning management system
d. Online gallery of best work 
e. Presentations during final class
f. Presentations at online conferences, symposia, or other events
g. Sharing exchange or portal
h. Social media
i. Not applicable

22. In what ways is peer interaction encouraged in your MOOC? [Check all that apply]
a. Assigning peer groups
b. Asynchronous discussion forums
c. Assigning pair-based assignments or peer reviews (e.g., critical friends, email pals, and Web buddy activities)
d. Local meet-ups arranged or encouraged
a. Offer or encourage breakout discussion forums or groups 
b. System formed collaborative teams
c. Synchronous chat tool(s)
d. Virtual worlds
e. Not applicable

23. Do you want to continue with open-ended questions on the next page to provide more details? Yes/No

End of survey – Part I
Prompt: Thank you for volunteering your time, we really appreciate your help! The questions below are optional. Please feel free to answer as many as you like. The details you can provide will give the researchers a better understanding of how you personalize your MOOC. Feel free to use lists/bullet points as needed.

Optional Open Ended Questions: 
27. How did you design your MOOC to make it easier to access for students with different backgrounds and technology access?
28. Can you provide one or more ways that you attempt to personalize the MOOC experience for those enrolled in the course?
29. What kinds of learning content do you provide in your MOOC(s) to satisfy students with different learning styles? (e.g., diagrams, videos, animations, simulations, games, text, tables, timelines, concept maps, etc.)?
30. How do you design your MOOC tasks or assignments considering the differences among MOOC learners?
31. How do you use learning technology such as computer conferencing (e.g., Skype, Zoom, Google Hangouts, etc.) to personalize your MOOC? Can you provide one or more ways that you personalize asynchronous or synchronous conferencing activities in your most recent MOOC?
32. How do you use social media (e.g., Facebook, Twitter, Pinterest, mobile conversations, etc.) to personalize your MOOC?
33. How have you designed or delivered your most recent MOOC to address the cultural and linguistic differences of the participants?
34. In what ways, do you or your teaching assistants and moderators provide just in time support, feedback, and individualized learner attention?
35. Does your MOOC include the use of teams/groups to interact about learning goals? If yes, can you describe briefly.
36. If you were to redesign the course for enhanced personalization within your most recent MOOC offering, what would you do?

End of survey – Part II
Prompt: Thank you for volunteering your time, we really appreciate your help! 


37. If you would like a copy of our final report, please provide your email. ________

38. Would you be willing to participate in a follow-up interview? If you reply yes and you are selected, you will receive an email with further instructions. These 30 to 45 minute interviews are conducted online and scheduled based on your convenience.  [Yes/No]


Instructor personalization efforts across 3 factors

Meeting unique learner needs during  MOOC "design"  phase	
Low (1-3)	Mid. (4-7)	High (8-10)	41	42	43	Meeting unique learner needs during  MOOC "delivery"  phase	
Low (1-3)	Mid. (4-7)	High (8-10)	38	53	36	Addressing cultural and linguistic differences of MOOC learners	[VALUE]

Low (1-3)	Mid. (4-7)	High (8-10)	38	45	41	



8-10 (high level effort)	4-7 (middle level effort)	1-3(low level effort)	43	53	45	


Outside expert feedback	Other (Please describe):	Self-feedback	Task or assignment rubrics	Instructor feedback	Moderator, tutor, or teaching assistant feedback	System or computer feedback	Peer feedback	0.03	6.7000000000000004E-2	0.26700000000000002	0.37	0.4	0.43	0.57799999999999996	0.64400000000000002	


Automated counseling system	System adaption to user performance	Embedded agents for student advice	Automated plagiarism checking/detection (e.g., Turnitin.com)	Automated group allocation tools	Automated alerts to students who do not log on regularly	Automated alerts for missed assignments	Automated or system generated feedback system	None of the above	Automated grading system	0	8.0000000000000002E-3	2.4E-2	3.9E-2	5.5E-2	0.16500000000000001	0.18899999999999997	0.22	0.29100000000000004	0.52800000000000002	
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Microsoft_Excel_97-2003_Worksheet.xls
Question 1

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of this study is t		You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of this study is t		You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of this study is t		You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of this study is t

		Answer Options		Answer Options		Response Percent		Response Count

		I consent. Begin the study.		I consent. Begin the study.		100.0%		162

		I do not consent. I do not wish to participate. (Your response will not be included.)		I do not consent. I do not wish to participate. (Your response will not be included.)		0.0%		0

		answered question		answered question		162		162

		skipped question		skipped question		0		0





Question 1

		



You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of



Question 2

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		1. How many MOOCs have you taught (including any that you are currently teaching)?		1. How many MOOCs have you taught (including any that you are currently teaching)?		1. How many MOOCs have you taught (including any that you are currently teaching)?		1. How many MOOCs have you taught (including any that you are currently teaching)?

		Answer Options		Answer Options		Response Percent		Response Count

		0		0		0.7%		1

		1		1		55.3%		84

		2		2		19.7%		30

		3		3		13.2%		20

		4 or more		4 or more		11.2%		17

		answered question		answered question		152		152

		skipped question		skipped question		10		10





Question 2

		



1. How many MOOCs have you taught (including any that you are currently teaching)?



Question 3

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		2. What is the name of your most recent MOOC offering?		2. What is the name of your most recent MOOC offering?		2. What is the name of your most recent MOOC offering?

		Answer Options		Answer Options		Response Count

						151

		answered question		151		151

		skipped question		11		11

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:35 AM		ABLE X - Intellectual disability healthcare around the world

		2		Aug 10, 2016 5:38 PM		MOS Transistors

		3		Aug 5, 2016 1:38 PM		INSTRUCTIONAL DESIGN SERVICE COURSE: GAIN EXPERIENCE FOR GOOD

		4		Aug 5, 2016 6:28 AM		Teaching EFL/ESL Reading: A Task Based Approach

		5		Aug 2, 2016 2:48 PM		Information Theory

		6		Aug 1, 2016 8:07 PM		Leadership for engineers

		7		Aug 1, 2016 1:19 PM		Caring for Vulnerable Children

		8		Jul 27, 2016 2:21 PM		Introductory Human Physiology

		9		Jul 25, 2016 2:29 PM		Web Application Development with JavaScript and MongoDB

		10		Jul 25, 2016 1:22 PM		Measuring and valuing health

		11		Jul 25, 2016 1:18 PM		Exercise in the prevention and treatment of disease

		12		Jul 25, 2016 10:19 AM		Starting a New Business

		13		Jul 24, 2016 1:47 PM		Web Design for Everybody Capstone

		14		Jul 22, 2016 3:13 PM		Software Security

		15		Jul 22, 2016 11:04 AM		From notation to performance: understanding musical scores

		16		Jul 22, 2016 8:49 AM		Introduction to Astronomy

		17		Jul 21, 2016 8:10 PM		Global Social Change

		18		Jul 21, 2016 7:04 PM		Narrative story development for games

		19		Jul 21, 2016 11:19 AM		Teaching EFL/ESL Reading: A task-based approach

		20		Jul 21, 2016 10:07 AM		Circular Economy: an introduction

		21		Jul 20, 2016 8:32 PM		Interprofessional Healthcare Informatics

		22		Jul 20, 2016 7:05 PM		The Fiction of Relationship

		23		Jul 20, 2016 4:56 PM		Instructional Methods in Health Professions Education

		24		Jul 20, 2016 3:47 PM		clinical terminology for international and US students

		25		Jul 20, 2016 2:12 PM		Fundamentals of Online Education: Planning and Application

		26		Jul 20, 2016 2:10 PM		Globalization's Winners and Losers

		27		Jul 20, 2016 1:31 PM		11.133x: Implementation & Evaluation of Educational Technology

		28		Jul 20, 2016 12:35 PM		Global warming II: Create your own models in Python

		29		Jul 20, 2016 11:58 AM		Staring A Business: Realise Your Vision

		30		Jul 20, 2016 10:33 AM		Management and Leadership:Growing as a Manager

		31		Jul 20, 2016 9:23 AM		Malicious Software and its Underground Economy: Two Sides to Every Story

		32		Jul 20, 2016 9:19 AM		Success - unleash yourself

		33		Jul 20, 2016 8:30 AM		Empire: the controversies of British imperialism

		34		Jul 20, 2016 7:37 AM		Ideology and Propaganda in Everyday Life

		35		Jul 20, 2016 5:35 AM		Dyslexia and language learning

		36		Jul 20, 2016 3:54 AM		Introduction to Parallel Programming With CUDA

		37		Jul 20, 2016 3:23 AM		Energy101

		38		Jul 20, 2016 12:47 AM		Randomized trials

		39		Jul 19, 2016 11:21 PM		Sharks! Global Biodiversity, Biology, and Conservation

		40		Jul 19, 2016 11:10 PM		Mobile Robotics

		41		Jul 19, 2016 11:07 PM		First-year composition 2.0

		42		Jul 19, 2016 10:30 PM		Elements of Nonprofit Strategy

		43		Jul 19, 2016 10:14 PM		Logical and Critical Thinking

		44		Jul 19, 2016 10:09 PM		edX Marketing Analytics Series

		45		Jul 19, 2016 9:36 PM		Nutrition, Health and Lifestyle:   Issues and Insights

		46		Jul 19, 2016 9:07 PM		8.021

		47		Jul 19, 2016 9:06 PM		soul beliefs: Causes and Consequences

		48		Jul 19, 2016 9:05 PM		Designing for Deeper Learning: How do Develop Performance Tasks

		49		Jul 19, 2016 9:01 PM		From Notation to Performance

		50		Jul 19, 2016 9:00 PM		Global Diplomacy

		51		Jul 19, 2016 1:36 PM		Starting a Business

		52		Jul 19, 2016 8:31 AM		Childhood in the Digital Age

		53		Jul 18, 2016 5:18 PM		First Year Teaching- Success from the Start

		54		Jul 18, 2016 5:03 PM		Principles of Biochemistry

		55		Jul 18, 2016 1:18 PM		Technicity

		56		Jul 18, 2016 10:21 AM		Dementia: Understanding and managing challenging behaviour

		57		Jul 18, 2016 1:12 AM		Modern physics and the revolution of human thinking

		58		Jul 17, 2016 3:52 PM		Visualizing Algebra

		59		Jul 17, 2016 3:33 PM		Cancer in the 21st Century

		60		Jul 17, 2016 8:22 AM		Disability and a Good Life

		61		Jul 17, 2016 8:01 AM		eLearning and digital cultures

		62		Jul 17, 2016 6:28 AM		Disability and a Good LIfe: thinking through disability

		63		Jul 16, 2016 7:59 PM		Babies in Mind

		64		Jul 16, 2016 5:12 PM		Was Alexander Great

		65		Jul 16, 2016 4:58 PM		Cálculo Diferencial e Integral unidos por el Teorema Fundamental del Cálculo

		66		Jul 16, 2016 11:36 AM		Sociology

		67		Jul 16, 2016 7:00 AM		CS046

		68		Jul 15, 2016 8:36 PM		Reinforcement learning

		69		Jul 15, 2016 6:13 PM		Foundations of Virtual Instruction

		70		Jul 15, 2016 4:53 PM		Useful Genetics (Part 1 and Part 2)

		71		Jul 15, 2016 4:52 PM		Science and CookingX

		72		Jul 15, 2016 2:40 PM		Evolution: a course for educators

		73		Jul 15, 2016 11:58 AM		Data Analysis Fundamentals

		74		Jul 15, 2016 11:23 AM		edX Insider

		75		Jul 15, 2016 6:57 AM		Educational Psychology

		76		Jul 15, 2016 1:47 AM		Homo Politicus: The Modern World We Made (in Korean)

		77		Jul 15, 2016 12:50 AM		Business Ethics for the Real World

		78		Jul 15, 2016 12:09 AM		Climate Change

		79		Jul 14, 2016 11:47 PM		Contemporary Issues in Ocean Governance

		80		Jul 14, 2016 10:17 PM		Intermediate Organic Chemistry I

		81		Jul 14, 2016 8:24 PM		Introduction to Sustainability

		82		Jul 14, 2016 8:18 PM		CalArts Videogame specialization

		83		Jul 14, 2016 7:45 PM		Ignite Your Everyday Creativity

		84		Jul 14, 2016 5:45 PM		24.00x Introduction to Philosophy: God, Knowledge, and Conciousness

		85		Jul 14, 2016 5:07 PM		Mechanics of Materials:  Parts I through IV

		86		Jul 14, 2016 5:06 PM		Introduction to Descriptive/Inferential Statistics

		87		Jul 14, 2016 4:57 PM		GG101x: The Science of Happiness

		88		Jul 14, 2016 4:57 PM		El A,B,C del emprendimiento esbelto (course in Spanish)

		89		Jul 14, 2016 4:25 PM		Intro to Permaculture

		90		Jul 14, 2016 4:14 PM		ICT in education (TIC en la educación)

		91		Jul 14, 2016 4:12 PM		Introduction to Geographic Information Systems

		92		Jul 14, 2016 3:52 PM		Behind the Scenes at the 21st Century Museum

		93		Jul 14, 2016 3:50 PM		Social context of mental health and illness

		94		Jul 14, 2016 3:19 PM		Take Your English Communication Skills to the Next Level

		95		Jul 14, 2016 3:08 PM		Property and Liability: An Introduction to Law and Economics

		96		Jul 14, 2016 3:07 PM		Intermediate Organic Chemistry - Part I

		97		Jul 14, 2016 3:01 PM		Terrorism & counterterrorism. comparing theory and practice

		98		Jul 14, 2016 2:57 PM		AP Physics

		99		Jul 14, 2016 2:47 PM		Age of Globalization

		100		Jul 14, 2016 2:41 PM		Health Informatics on FHIR

		101		Jul 14, 2016 2:34 PM		Becoming a student assistant: Teaching and Mentoring

		102		Jul 14, 2016 2:24 PM		Chemistry 1: Elements and Compounds and their Properties

		103		Jul 14, 2016 2:21 PM		BlendKit

		104		Jul 14, 2016 2:17 PM		video games and learning

		105		Jul 14, 2016 2:09 PM		Laboratory for Fundamentals of Electrical Engineering

		106		Jul 14, 2016 2:03 PM		Realtivity and Quantum Mechanics: concepts and ideas

		107		Jul 14, 2016 1:49 PM		American Education Reform: History, Policy, and Practice

		108		Jul 14, 2016 1:48 PM		Canine theriogenology for dog enthusiasts

		109		Jul 14, 2016 1:33 PM		Effective Teaching Strategies for College Biology

		110		Jul 14, 2016 1:32 PM		Fund Raising: How to Connect with Donors

		111		Jul 14, 2016 1:29 PM		SC2x

		112		Jul 14, 2016 1:21 PM		Inspiring Leadership Through Emotional Intelligence

		113		Jul 14, 2016 1:15 PM		Ancient Egypt: a history in six objects

		114		Jul 14, 2016 1:10 PM		Composing for Public Audiences: Writing, Rhetoric, and Research

		115		Jul 14, 2016 1:09 PM		Python for Everybody

		116		Jul 14, 2016 1:08 PM		Coursera/Bioelectricity, Mechanisms Origin Extracellular

		117		Jul 14, 2016 1:04 PM		Photography Basics and Beyond

		118		Jul 14, 2016 12:48 PM		Physics for Character Animators

		119		Jul 14, 2016 12:19 PM		Making Biologics Medicines for Patients

		120		Jul 14, 2016 12:05 PM		Case Studies Intro to Biostatistics

		121		Jul 14, 2016 12:04 PM		Creative Programming for Audiovisual Art

		122		Jul 14, 2016 11:57 AM		Caring Science, Mindful Practice

		123		Jul 14, 2016 11:53 AM		Statistics: Making Sense of Data

		124		Jul 14, 2016 11:28 AM		Medical Neuroscience

		125		Jul 14, 2016 11:25 AM		Composing For Public Audiences

		126		Jul 14, 2016 11:09 AM		Sensing Planet Earth – from Core to Outer Space

		127		Jul 14, 2016 10:54 AM		edX Insider

		128		Jul 14, 2016 10:08 AM		Pre-calculus

		129		Jul 14, 2016 10:08 AM		Enabling Entrepreneurs to Shape a Better World

		130		Jul 14, 2016 10:07 AM		eHealth

		131		Jul 14, 2016 9:31 AM		How to Succeed at: Interviews

		132		Jul 14, 2016 9:20 AM		Supporting People Living with Long-term Conditions

		133		Jul 14, 2016 9:08 AM		The Many Faces of Dementia

		134		Jul 14, 2016 9:04 AM		The diversity of exoplanets

		135		Jul 14, 2016 8:47 AM		Starting your own business

		136		Jul 14, 2016 8:32 AM		Vehicle Dynamics

		137		Jul 14, 2016 8:31 AM		Eliminating Trachoma

		138		Jul 14, 2016 8:26 AM		Understanding IELTS (3rd run)

		139		Jul 14, 2016 8:23 AM		digital leadership creating value through technology

		140		Jul 14, 2016 8:09 AM		Art of photography

		141		Jul 14, 2016 7:49 AM		Methods and Statistics in Social Sciences - Final research Project

		142		Jul 14, 2016 7:42 AM		Introduction to Digital Curation

		143		Jul 14, 2016 7:28 AM		Becoming a Student Assistant: Teaching and Mentoring

		144		Jul 14, 2016 7:25 AM		Continuum Mechanics and Finite Element Methods

		145		Jul 14, 2016 7:24 AM		The Many Faces of Dementia

		146		Jul 14, 2016 7:23 AM		Games without chance

		147		Jul 14, 2016 7:19 AM		Product Design: Validation and UX through Design Sprints

		148		Jul 14, 2016 7:18 AM		Becoming Human: Anthropology

		149		Jul 14, 2016 7:17 AM		Digitally Enhanced Learning & Teaching

		150		Jul 14, 2016 7:13 AM		Exploring anatomy: the human abdomen

		151		Jul 14, 2016 7:13 AM		Internet of Things





Question 4

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?		3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?		3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?		3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?

		Answer Options		Answer Options		Response Percent		Response Count

		0		0		55.3%		84

		1		1		16.4%		25

		2		2		12.5%		19

		3		3		4.6%		7

		4 or more		4 or more		11.2%		17

		answered question		answered question		152		152

		skipped question		skipped question		10		10





Question 4

		



3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?



Question 5

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		4. On a scale of 1 (low) to 10 (high), how much prior experience did you have teaching full online or blended courses prior to teaching the MOOC in question #2?		4. On a scale of 1 (low) to 10 (high), how much prior experience did you have teaching full online or blended courses prior to teaching the MOOC in question #2?		4. On a scale of 1 (low) to 10 (high), how much prior experience did you have teaching full online or blended courses prior to teaching the MOOC in question #2?

		Answer Options		Answer Options		Response Count

						148

		answered question		148		148

		skipped question		14		14

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:35 AM		7

		2		Aug 10, 2016 5:38 PM		7

		3		Aug 5, 2016 1:38 PM		10

		4		Aug 5, 2016 6:28 AM		9

		5		Aug 2, 2016 2:48 PM		1

		6		Aug 1, 2016 8:07 PM		2

		7		Aug 1, 2016 1:19 PM		4

		8		Jul 27, 2016 2:21 PM		1

		9		Jul 25, 2016 2:29 PM		10

		10		Jul 25, 2016 1:22 PM		3

		11		Jul 25, 2016 1:18 PM		10

		12		Jul 25, 2016 10:19 AM		6

		13		Jul 24, 2016 1:47 PM		2

		14		Jul 22, 2016 3:13 PM		1

		15		Jul 22, 2016 11:04 AM		8

		16		Jul 22, 2016 8:49 AM		1

		17		Jul 21, 2016 8:10 PM		1

		18		Jul 21, 2016 7:04 PM		8

		19		Jul 21, 2016 11:19 AM		10

		20		Jul 21, 2016 10:07 AM		7

		21		Jul 20, 2016 8:32 PM		7

		22		Jul 20, 2016 7:05 PM		1

		23		Jul 20, 2016 4:56 PM		1

		24		Jul 20, 2016 3:47 PM		8

		25		Jul 20, 2016 2:12 PM		8

		26		Jul 20, 2016 2:10 PM		1

		27		Jul 20, 2016 1:31 PM		1

		28		Jul 20, 2016 12:35 PM		7

		29		Jul 20, 2016 11:58 AM		2

		30		Jul 20, 2016 10:33 AM		10

		31		Jul 20, 2016 9:23 AM		1

		32		Jul 20, 2016 9:19 AM		6

		33		Jul 20, 2016 8:30 AM		1

		34		Jul 20, 2016 7:37 AM		6

		35		Jul 20, 2016 5:35 AM		10

		36		Jul 20, 2016 3:54 AM		1

		37		Jul 20, 2016 3:23 AM		2

		38		Jul 20, 2016 12:47 AM		1

		39		Jul 19, 2016 11:21 PM		1

		40		Jul 19, 2016 11:10 PM		1

		41		Jul 19, 2016 11:07 PM		1

		42		Jul 19, 2016 10:30 PM		1

		43		Jul 19, 2016 10:14 PM		1

		44		Jul 19, 2016 10:09 PM		10

		45		Jul 19, 2016 9:36 PM		2

		46		Jul 19, 2016 9:07 PM		10

		47		Jul 19, 2016 9:06 PM		1

		48		Jul 19, 2016 9:05 PM		1

		49		Jul 19, 2016 9:01 PM		10

		50		Jul 19, 2016 9:00 PM		10

		51		Jul 19, 2016 1:36 PM		3

		52		Jul 19, 2016 8:31 AM		10

		53		Jul 18, 2016 5:18 PM		2

		54		Jul 18, 2016 5:03 PM		1

		55		Jul 18, 2016 1:18 PM		10

		56		Jul 18, 2016 10:21 AM		8

		57		Jul 18, 2016 1:12 AM		2

		58		Jul 17, 2016 3:52 PM		1

		59		Jul 17, 2016 3:33 PM		3

		60		Jul 17, 2016 8:22 AM		1

		61		Jul 17, 2016 8:01 AM		9

		62		Jul 17, 2016 6:28 AM		1

		63		Jul 16, 2016 7:59 PM		2

		64		Jul 16, 2016 5:12 PM		10

		65		Jul 16, 2016 4:58 PM		5

		66		Jul 16, 2016 11:36 AM		8

		67		Jul 16, 2016 7:00 AM		1

		68		Jul 15, 2016 8:36 PM		10

		69		Jul 15, 2016 6:13 PM		10

		70		Jul 15, 2016 4:53 PM		3

		71		Jul 15, 2016 4:52 PM		2

		72		Jul 15, 2016 2:40 PM		1

		73		Jul 15, 2016 11:58 AM		1

		74		Jul 15, 2016 11:23 AM		10

		75		Jul 15, 2016 6:57 AM		6

		76		Jul 15, 2016 1:47 AM		1

		77		Jul 15, 2016 12:50 AM		1

		78		Jul 15, 2016 12:09 AM		6

		79		Jul 14, 2016 11:47 PM		1

		80		Jul 14, 2016 10:17 PM		9

		81		Jul 14, 2016 7:45 PM		2

		82		Jul 14, 2016 5:45 PM		2

		83		Jul 14, 2016 5:07 PM		9

		84		Jul 14, 2016 5:06 PM		1

		85		Jul 14, 2016 4:57 PM		2

		86		Jul 14, 2016 4:57 PM		7

		87		Jul 14, 2016 4:25 PM		10

		88		Jul 14, 2016 4:14 PM		9

		89		Jul 14, 2016 4:12 PM		10

		90		Jul 14, 2016 3:52 PM		9

		91		Jul 14, 2016 3:19 PM		5

		92		Jul 14, 2016 3:08 PM		1

		93		Jul 14, 2016 3:07 PM		9

		94		Jul 14, 2016 3:01 PM		2

		95		Jul 14, 2016 2:57 PM		10

		96		Jul 14, 2016 2:47 PM		1

		97		Jul 14, 2016 2:41 PM		1

		98		Jul 14, 2016 2:34 PM		5

		99		Jul 14, 2016 2:24 PM		3

		100		Jul 14, 2016 2:21 PM		10

		101		Jul 14, 2016 2:17 PM		6

		102		Jul 14, 2016 2:09 PM		1

		103		Jul 14, 2016 2:03 PM		1

		104		Jul 14, 2016 1:49 PM		1

		105		Jul 14, 2016 1:48 PM		7

		106		Jul 14, 2016 1:33 PM		1

		107		Jul 14, 2016 1:32 PM		1

		108		Jul 14, 2016 1:29 PM		1

		109		Jul 14, 2016 1:21 PM		1

		110		Jul 14, 2016 1:15 PM		10

		111		Jul 14, 2016 1:10 PM		4

		112		Jul 14, 2016 1:09 PM		8

		113		Jul 14, 2016 1:08 PM		2

		114		Jul 14, 2016 1:04 PM		5

		115		Jul 14, 2016 12:48 PM		5

		116		Jul 14, 2016 12:19 PM		1

		117		Jul 14, 2016 12:05 PM		2

		118		Jul 14, 2016 12:04 PM		7

		119		Jul 14, 2016 11:57 AM		10

		120		Jul 14, 2016 11:53 AM		1

		121		Jul 14, 2016 11:28 AM		8

		122		Jul 14, 2016 11:25 AM		2

		123		Jul 14, 2016 10:54 AM		3

		124		Jul 14, 2016 10:18 AM		4

		125		Jul 14, 2016 10:08 AM		5

		126		Jul 14, 2016 10:08 AM		6

		127		Jul 14, 2016 10:07 AM		4

		128		Jul 14, 2016 9:31 AM		1

		129		Jul 14, 2016 9:20 AM		6

		130		Jul 14, 2016 9:08 AM		1

		131		Jul 14, 2016 9:04 AM		1

		132		Jul 14, 2016 8:47 AM		4

		133		Jul 14, 2016 8:32 AM		1

		134		Jul 14, 2016 8:31 AM		5

		135		Jul 14, 2016 8:26 AM		7

		136		Jul 14, 2016 8:23 AM		9

		137		Jul 14, 2016 8:09 AM		1

		138		Jul 14, 2016 7:49 AM		4

		139		Jul 14, 2016 7:42 AM		1

		140		Jul 14, 2016 7:28 AM		3

		141		Jul 14, 2016 7:25 AM		5

		142		Jul 14, 2016 7:24 AM		1

		143		Jul 14, 2016 7:23 AM		9

		144		Jul 14, 2016 7:19 AM		4

		145		Jul 14, 2016 7:18 AM		5

		146		Jul 14, 2016 7:17 AM		10

		147		Jul 14, 2016 7:13 AM		8

		148		Jul 14, 2016 7:13 AM		3





Question 6

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		5. On a scale of 1 (low) to 10 (high), to what degree were you involved in designing the MOOC in question #2?		5. On a scale of 1 (low) to 10 (high), to what degree were you involved in designing the MOOC in question #2?		5. On a scale of 1 (low) to 10 (high), to what degree were you involved in designing the MOOC in question #2?

		Answer Options		Answer Options		Response Count

						152

		answered question		152		152

		skipped question		10		10

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:35 AM		10

		2		Aug 10, 2016 5:38 PM		10

		3		Aug 5, 2016 1:38 PM		10

		4		Aug 5, 2016 6:28 AM		7

		5		Aug 2, 2016 2:48 PM		10

		6		Aug 1, 2016 8:07 PM		10

		7		Aug 1, 2016 1:19 PM		10

		8		Jul 27, 2016 2:21 PM		6

		9		Jul 25, 2016 2:29 PM		10

		10		Jul 25, 2016 1:22 PM		4

		11		Jul 25, 2016 1:18 PM		10

		12		Jul 25, 2016 10:19 AM		6

		13		Jul 24, 2016 1:47 PM		10

		14		Jul 22, 2016 3:13 PM		8

		15		Jul 22, 2016 11:04 AM		10

		16		Jul 22, 2016 8:49 AM		10

		17		Jul 21, 2016 8:10 PM		10

		18		Jul 21, 2016 7:04 PM		10

		19		Jul 21, 2016 11:19 AM		10

		20		Jul 21, 2016 10:07 AM		10

		21		Jul 20, 2016 8:32 PM		9

		22		Jul 20, 2016 7:05 PM		10

		23		Jul 20, 2016 4:56 PM		10

		24		Jul 20, 2016 3:47 PM		9

		25		Jul 20, 2016 2:12 PM		10

		26		Jul 20, 2016 2:10 PM		10

		27		Jul 20, 2016 1:31 PM		10

		28		Jul 20, 2016 12:35 PM		10

		29		Jul 20, 2016 11:58 AM		4

		30		Jul 20, 2016 10:33 AM		10

		31		Jul 20, 2016 9:23 AM		10

		32		Jul 20, 2016 9:19 AM		9

		33		Jul 20, 2016 8:30 AM		10

		34		Jul 20, 2016 7:37 AM		10

		35		Jul 20, 2016 5:35 AM		10

		36		Jul 20, 2016 3:54 AM		10

		37		Jul 20, 2016 3:23 AM		10

		38		Jul 20, 2016 12:47 AM		5

		39		Jul 19, 2016 11:21 PM		8

		40		Jul 19, 2016 11:10 PM		10

		41		Jul 19, 2016 11:07 PM		10

		42		Jul 19, 2016 10:30 PM		10

		43		Jul 19, 2016 10:14 PM		10

		44		Jul 19, 2016 10:09 PM		10

		45		Jul 19, 2016 9:36 PM		8

		46		Jul 19, 2016 9:07 PM		10

		47		Jul 19, 2016 9:06 PM		9

		48		Jul 19, 2016 9:05 PM		10

		49		Jul 19, 2016 9:01 PM		10

		50		Jul 19, 2016 9:00 PM		8

		51		Jul 19, 2016 1:36 PM		10

		52		Jul 19, 2016 8:31 AM		8

		53		Jul 18, 2016 5:18 PM		10

		54		Jul 18, 2016 5:03 PM		8

		55		Jul 18, 2016 1:18 PM		10

		56		Jul 18, 2016 10:21 AM		9

		57		Jul 18, 2016 1:12 AM		8

		58		Jul 17, 2016 3:52 PM		5

		59		Jul 17, 2016 3:33 PM		10

		60		Jul 17, 2016 8:22 AM		8

		61		Jul 17, 2016 8:01 AM		5

		62		Jul 17, 2016 6:28 AM		10

		63		Jul 16, 2016 7:59 PM		8

		64		Jul 16, 2016 5:12 PM		10

		65		Jul 16, 2016 4:58 PM		10

		66		Jul 16, 2016 11:36 AM		10

		67		Jul 16, 2016 7:00 AM		10

		68		Jul 15, 2016 8:36 PM		10

		69		Jul 15, 2016 6:13 PM		10

		70		Jul 15, 2016 4:53 PM		10

		71		Jul 15, 2016 4:52 PM		10

		72		Jul 15, 2016 2:40 PM		10

		73		Jul 15, 2016 11:58 AM		8

		74		Jul 15, 2016 11:23 AM		10

		75		Jul 15, 2016 6:57 AM		5

		76		Jul 15, 2016 1:47 AM		4

		77		Jul 15, 2016 12:50 AM		9

		78		Jul 15, 2016 12:09 AM		8

		79		Jul 14, 2016 11:47 PM		3

		80		Jul 14, 2016 10:17 PM		10

		81		Jul 14, 2016 8:24 PM		3

		82		Jul 14, 2016 8:18 PM		8

		83		Jul 14, 2016 7:45 PM		10

		84		Jul 14, 2016 5:45 PM		9

		85		Jul 14, 2016 5:07 PM		10

		86		Jul 14, 2016 5:06 PM		8

		87		Jul 14, 2016 4:57 PM		10

		88		Jul 14, 2016 4:57 PM		9

		89		Jul 14, 2016 4:25 PM		10

		90		Jul 14, 2016 4:14 PM		10

		91		Jul 14, 2016 4:12 PM		10

		92		Jul 14, 2016 3:52 PM		8

		93		Jul 14, 2016 3:50 PM		10

		94		Jul 14, 2016 3:19 PM		6

		95		Jul 14, 2016 3:08 PM		9

		96		Jul 14, 2016 3:07 PM		7

		97		Jul 14, 2016 3:01 PM		9

		98		Jul 14, 2016 2:57 PM		10

		99		Jul 14, 2016 2:47 PM		10

		100		Jul 14, 2016 2:41 PM		10

		101		Jul 14, 2016 2:34 PM		10

		102		Jul 14, 2016 2:24 PM		7

		103		Jul 14, 2016 2:21 PM		1

		104		Jul 14, 2016 2:17 PM		10

		105		Jul 14, 2016 2:09 PM		10

		106		Jul 14, 2016 2:03 PM		10

		107		Jul 14, 2016 1:49 PM		10

		108		Jul 14, 2016 1:48 PM		10

		109		Jul 14, 2016 1:33 PM		9

		110		Jul 14, 2016 1:32 PM		9

		111		Jul 14, 2016 1:29 PM		8

		112		Jul 14, 2016 1:21 PM		10

		113		Jul 14, 2016 1:15 PM		10

		114		Jul 14, 2016 1:10 PM		10

		115		Jul 14, 2016 1:09 PM		10

		116		Jul 14, 2016 1:08 PM		9

		117		Jul 14, 2016 1:04 PM		10

		118		Jul 14, 2016 12:48 PM		10

		119		Jul 14, 2016 12:19 PM		7

		120		Jul 14, 2016 12:05 PM		10

		121		Jul 14, 2016 12:04 PM		10

		122		Jul 14, 2016 11:57 AM		10

		123		Jul 14, 2016 11:53 AM		10

		124		Jul 14, 2016 11:28 AM		10

		125		Jul 14, 2016 11:25 AM		4

		126		Jul 14, 2016 11:09 AM		7

		127		Jul 14, 2016 10:54 AM		10

		128		Jul 14, 2016 10:18 AM		3

		129		Jul 14, 2016 10:08 AM		10

		130		Jul 14, 2016 10:08 AM		10

		131		Jul 14, 2016 10:07 AM		9

		132		Jul 14, 2016 9:31 AM		10

		133		Jul 14, 2016 9:20 AM		8

		134		Jul 14, 2016 9:08 AM		3

		135		Jul 14, 2016 9:04 AM		9

		136		Jul 14, 2016 8:47 AM		10

		137		Jul 14, 2016 8:32 AM		10

		138		Jul 14, 2016 8:31 AM		9

		139		Jul 14, 2016 8:26 AM		10

		140		Jul 14, 2016 8:23 AM		10

		141		Jul 14, 2016 8:09 AM		10

		142		Jul 14, 2016 7:49 AM		10

		143		Jul 14, 2016 7:42 AM		8

		144		Jul 14, 2016 7:28 AM		10

		145		Jul 14, 2016 7:25 AM		7

		146		Jul 14, 2016 7:24 AM		10

		147		Jul 14, 2016 7:23 AM		10

		148		Jul 14, 2016 7:19 AM		9

		149		Jul 14, 2016 7:18 AM		9

		150		Jul 14, 2016 7:17 AM		10

		151		Jul 14, 2016 7:13 AM		10

		152		Jul 14, 2016 7:13 AM		9





Question 7

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		6. What is your department or primary discipline affiliation?		6. What is your department or primary discipline affiliation?		6. What is your department or primary discipline affiliation?

		Answer Options		Answer Options		Response Count

						150

		answered question		150		150

		skipped question		12		12

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:35 AM		Medicine

		2		Aug 10, 2016 5:38 PM		Electrical Engineering

		3		Aug 5, 2016 1:38 PM		Designers for Learning (a 501c3 nonprofit)

		4		Aug 5, 2016 6:28 AM		Teaching English to Speakers of Other Languages

		5		Aug 2, 2016 2:48 PM		Information Engineering

		6		Aug 1, 2016 1:19 PM		Social Work

		7		Jul 27, 2016 2:21 PM		Cell Biology

		8		Jul 25, 2016 2:29 PM		Computer Science

		9		Jul 25, 2016 1:22 PM		Health economics

		10		Jul 25, 2016 1:18 PM		Physiotherapy

		11		Jul 25, 2016 10:19 AM		Entrepreneurship (Business and Management Studies)

		12		Jul 24, 2016 1:47 PM		School of Information

		13		Jul 22, 2016 3:13 PM		Computer Science

		14		Jul 22, 2016 11:04 AM		music

		15		Jul 22, 2016 8:49 AM		Physics

		16		Jul 21, 2016 8:10 PM		Sociology

		17		Jul 21, 2016 7:04 PM		Animation

		18		Jul 21, 2016 11:19 AM		CCM, UCL Institute of Education

		19		Jul 21, 2016 10:07 AM		Design Engineering

		20		Jul 20, 2016 8:32 PM		Nursing

		21		Jul 20, 2016 7:05 PM		Comparative Literature

		22		Jul 20, 2016 4:56 PM		Ob/Gyn and Learning Health Sciences

		23		Jul 20, 2016 3:47 PM		nursing

		24		Jul 20, 2016 2:12 PM		Professional Education

		25		Jul 20, 2016 2:10 PM		international business and finance

		26		Jul 20, 2016 1:31 PM		Department of Urban Studies and Planning

		27		Jul 20, 2016 12:35 PM		Geophysical sciences

		28		Jul 20, 2016 11:58 AM		Business

		29		Jul 20, 2016 10:33 AM		Business and Management

		30		Jul 20, 2016 9:23 AM		Information Security

		31		Jul 20, 2016 9:19 AM		Computer Science

		32		Jul 20, 2016 8:30 AM		History

		33		Jul 20, 2016 7:37 AM		History

		34		Jul 20, 2016 5:35 AM		Linguistics

		35		Jul 20, 2016 3:54 AM		electrical and computer engineering

		36		Jul 20, 2016 3:23 AM		Mechanical Engineering

		37		Jul 20, 2016 12:47 AM		Medicine

		38		Jul 19, 2016 11:21 PM		Ecology and Evolutionary Biology

		39		Jul 19, 2016 11:10 PM		Mechatronics and Biomedical Engineering

		40		Jul 19, 2016 11:07 PM		Literature media and communication

		41		Jul 19, 2016 10:30 PM		Law

		42		Jul 19, 2016 10:14 PM		philosophy

		43		Jul 19, 2016 10:09 PM		Business

		44		Jul 19, 2016 9:36 PM		Nutritional Sciences within School of Nursing

		45		Jul 19, 2016 9:07 PM		Physics

		46		Jul 19, 2016 9:06 PM		Psychology

		47		Jul 19, 2016 9:05 PM		Education

		48		Jul 19, 2016 9:01 PM		Music

		49		Jul 19, 2016 9:00 PM		Centre for International Studies and Diplomacy, - Diplomatic Studies

		50		Jul 19, 2016 1:36 PM		Business / Entrepreneurship

		51		Jul 19, 2016 8:31 AM		Psychology

		52		Jul 18, 2016 5:18 PM		education non profit

		53		Jul 18, 2016 5:03 PM		Molecular and Cellular Biology

		54		Jul 18, 2016 1:18 PM		City planning

		55		Jul 18, 2016 10:21 AM		Nursing

		56		Jul 18, 2016 1:12 AM		Physics

		57		Jul 17, 2016 3:52 PM		Math

		58		Jul 17, 2016 3:33 PM		Genetics

		59		Jul 17, 2016 8:22 AM		Disability studies

		60		Jul 17, 2016 8:01 AM		A psychologist, in a school of education

		61		Jul 17, 2016 6:28 AM		Disability studies

		62		Jul 16, 2016 7:59 PM		Public Health

		63		Jul 16, 2016 5:12 PM		History/Classics

		64		Jul 16, 2016 4:58 PM		Mathematics Education

		65		Jul 16, 2016 11:36 AM		Sociology

		66		Jul 16, 2016 7:00 AM		Computer Science

		67		Jul 15, 2016 8:36 PM		Computer science

		68		Jul 15, 2016 6:13 PM		Online Education

		69		Jul 15, 2016 4:53 PM		Zoology

		70		Jul 15, 2016 4:52 PM		School of Engineering (Physics/Chemistry)

		71		Jul 15, 2016 2:40 PM		American Museum of Natural History

		72		Jul 15, 2016 11:58 AM		Psychology

		73		Jul 15, 2016 11:23 AM		Generalist

		74		Jul 15, 2016 6:57 AM		Dep. of Teaching Education, College of Education

		75		Jul 15, 2016 1:47 AM		English, General Education

		76		Jul 15, 2016 12:50 AM		University professor - no specific department

		77		Jul 15, 2016 12:09 AM		biology

		78		Jul 14, 2016 11:47 PM		Law

		79		Jul 14, 2016 10:17 PM		Chemistry

		80		Jul 14, 2016 8:24 PM		Geology

		81		Jul 14, 2016 8:18 PM		Animation

		82		Jul 14, 2016 7:45 PM		Creative Thinking

		83		Jul 14, 2016 5:45 PM		Philosophy

		84		Jul 14, 2016 5:07 PM		Mechanical Engineering

		85		Jul 14, 2016 5:06 PM		Psychology

		86		Jul 14, 2016 4:57 PM		Psychology

		87		Jul 14, 2016 4:57 PM		Entrepreneurship

		88		Jul 14, 2016 4:25 PM		Horticulture

		89		Jul 14, 2016 4:14 PM		Open and distance education

		90		Jul 14, 2016 4:12 PM		Earth and Environmental Sciences

		91		Jul 14, 2016 3:52 PM		Museum Studies

		92		Jul 14, 2016 3:50 PM		Social

		93		Jul 14, 2016 3:19 PM		Professional Education,  ESL

		94		Jul 14, 2016 3:08 PM		Economics

		95		Jul 14, 2016 3:07 PM		Chemistry

		96		Jul 14, 2016 3:01 PM		terrorism studies

		97		Jul 14, 2016 2:57 PM		physics

		98		Jul 14, 2016 2:47 PM		Department of Germanic Studies

		99		Jul 14, 2016 2:41 PM		Computing

		100		Jul 14, 2016 2:34 PM		Educational Sciences

		101		Jul 14, 2016 2:24 PM		Chemistry

		102		Jul 14, 2016 2:21 PM		Center for Distributed Learning

		103		Jul 14, 2016 2:17 PM		curriculum and instruction

		104		Jul 14, 2016 2:09 PM		Electrical and Computer Engineering

		105		Jul 14, 2016 2:03 PM		Physics

		106		Jul 14, 2016 1:49 PM		Education

		107		Jul 14, 2016 1:48 PM		Veterinary Medicine

		108		Jul 14, 2016 1:33 PM		Biology

		109		Jul 14, 2016 1:32 PM		Principal, WolfBrown

		110		Jul 14, 2016 1:29 PM		Engineering

		111		Jul 14, 2016 1:21 PM		Organizational Behavior

		112		Jul 14, 2016 1:15 PM		Egyptology (teaching online)

		113		Jul 14, 2016 1:10 PM		English

		114		Jul 14, 2016 1:09 PM		Information / Computer Science

		115		Jul 14, 2016 1:08 PM		Biomedical Engineering

		116		Jul 14, 2016 1:04 PM		Art - Photography

		117		Jul 14, 2016 12:48 PM		Physics

		118		Jul 14, 2016 12:19 PM		Chemical Engineering

		119		Jul 14, 2016 12:05 PM		Biostatistics

		120		Jul 14, 2016 12:04 PM		Computing

		121		Jul 14, 2016 11:57 AM		Nursing

		122		Jul 14, 2016 11:53 AM		Statistics

		123		Jul 14, 2016 11:28 AM		neuroscience

		124		Jul 14, 2016 11:25 AM		English

		125		Jul 14, 2016 11:09 AM		Each Sciences

		126		Jul 14, 2016 10:54 AM		Generalist

		127		Jul 14, 2016 10:08 AM		Computer Science

		128		Jul 14, 2016 10:08 AM		Engineering

		129		Jul 14, 2016 10:07 AM		Psychology

		130		Jul 14, 2016 9:31 AM		Careers Service

		131		Jul 14, 2016 9:20 AM		Nursing

		132		Jul 14, 2016 9:08 AM		Psychology

		133		Jul 14, 2016 9:04 AM		University of Geneva

		134		Jul 14, 2016 8:47 AM		Entrepreneurship / Business

		135		Jul 14, 2016 8:32 AM		Automotive Engineering

		136		Jul 14, 2016 8:31 AM		Health

		137		Jul 14, 2016 8:26 AM		English language teaching

		138		Jul 14, 2016 8:23 AM		Business school

		139		Jul 14, 2016 8:09 AM		Art

		140		Jul 14, 2016 7:49 AM		Psychology

		141		Jul 14, 2016 7:42 AM		Information Studies

		142		Jul 14, 2016 7:28 AM		Theology

		143		Jul 14, 2016 7:25 AM		Mechanical Engineering

		144		Jul 14, 2016 7:24 AM		Dementia - neurology and neuroscience

		145		Jul 14, 2016 7:23 AM		Mathematics

		146		Jul 14, 2016 7:19 AM		Mathematics and Computer Science

		147		Jul 14, 2016 7:18 AM		Anthropology

		148		Jul 14, 2016 7:17 AM		health & social care

		149		Jul 14, 2016 7:13 AM		Anatomy

		150		Jul 14, 2016 7:13 AM		Informatics (EE + ME + CS)





Question 8

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		7. What is the delivery format of your most recent MOOC?		7. What is the delivery format of your most recent MOOC?		7. What is the delivery format of your most recent MOOC?		7. What is the delivery format of your most recent MOOC?

		Answer Options				Response Percent		Response Count

		Instructor led (with teaching assistants, moderators, and/or tutor support)				6.0%		9

		Instructor led with no additional teaching support				6.7%		10

		Self-paced				12.7%		19

		Primarily learner/participant driven (i.e., cMOOC)				14.0%		21

		Other (Please describe):				18.0%		27

		Hybrid or blended type of MOOC				42.7%		64

		answered question		answered question		150		150

		skipped question		skipped question		12		12

		Number		Response Date		Other (Please describe):		Categories

		1		Aug 5, 2016 1:38 PM		Sort of "all of the above". Course is self-paced with facilitator support and participant freedom to select project focus w/ discussions

		2		Jul 20, 2016 1:31 PM		Instructor led (with CTA support), peer feedback only

		3		Jul 19, 2016 11:10 PM		Run by an external company - I provided the content, assessments and videos - they run the online content

		4		Jul 19, 2016 8:31 AM		Forum moderator but mostly student led

		5		Jul 17, 2016 8:01 AM		verging towards learner-led, with significant tutor involvement.

		6		Jul 15, 2016 4:53 PM		Self-paced with some TA support

		7		Jul 14, 2016 3:50 PM		F

		8		Jul 14, 2016 3:19 PM		Although I wrote the course, I and 2 other instructors deliver the material. No additional teaching support

		9		Jul 14, 2016 1:04 PM		I'm not familiar with the categories, so I don't know which to pick

		10		Jul 14, 2016 10:54 AM		Stereotype MOOCs much?





Question 8

		



7. What is the delivery format of your most recent MOOC?



Sheet1

		Instructor led (with teaching assistants, moderators, and/or tutor support)		0.06		9

		Instructor led with no additional teaching support		0.067		10

		Self-paced		0.127		19

		Primarily learner/participant driven (i.e., cMOOC)		0.14		21

		Other (Please describe):		0.18		27

		Hybrid or blended type of MOOC		0.427		64





Question 9

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		8. How many people signed up for your most recent MOOC?		8. How many people signed up for your most recent MOOC?		8. How many people signed up for your most recent MOOC?		8. How many people signed up for your most recent MOOC?

		Answer Options		Answer Options		Response Percent		Response Count

		More than 100,000				6.0%		9

		50,001-100,000				10.0%		15

		25,001-50,000				12.7%		19

		10,000-25,000				24.0%		36

		Less than 10,000				47.3%		71

		answered question		answered question		150		150

		skipped question		skipped question		12		12





Question 9

		



8. How many people signed up for your most recent MOOC?



Question 10

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		9. How many of the participants from your most recent MOOC would you now consider a personal friend?		9. How many of the participants from your most recent MOOC would you now consider a personal friend?		9. How many of the participants from your most recent MOOC would you now consider a personal friend?		9. How many of the participants from your most recent MOOC would you now consider a personal friend?

		Answer Options		Answer Options		Response Percent		Response Count

		None		None		76.7%		115

		1-5		1-5		19.3%		29

		6-10		6-10		0.7%		1

		11-20		11-20		1.3%		2

		More than 20		More than 20		2.0%		3

		answered question		answered question		150		150

		skipped question		skipped question		12		12





Question 10

		



9. How many of the participants from your most recent MOOC would you now consider a personal friend?



Question 11

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		10. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "design" of your most recent MOOC?		10. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "design" of your most recent MOOC?		10. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "design" of your most recent MOOC?

		Answer Options		Answer Options		Response Count

						144

		answered question		144		144

		skipped question		18		18

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:37 AM		8

		2		Aug 10, 2016 5:40 PM		3

		3		Aug 5, 2016 1:40 PM		10

		4		Aug 5, 2016 6:30 AM		5

		5		Aug 2, 2016 2:52 PM		1

		6		Aug 1, 2016 8:09 PM		10

		7		Aug 1, 2016 1:21 PM		2

		8		Jul 27, 2016 2:22 PM		3

		9		Jul 25, 2016 2:32 PM		1

		10		Jul 25, 2016 1:24 PM		5

		11		Jul 25, 2016 1:21 PM		8

		12		Jul 25, 2016 10:22 AM		4

		13		Jul 24, 2016 1:49 PM		6

		14		Jul 22, 2016 3:15 PM		8

		15		Jul 22, 2016 11:07 AM		3

		16		Jul 22, 2016 8:54 AM		2

		17		Jul 21, 2016 8:15 PM		9

		18		Jul 21, 2016 7:05 PM		9

		19		Jul 21, 2016 11:21 AM		5

		20		Jul 21, 2016 10:09 AM		9

		21		Jul 20, 2016 8:34 PM		2

		22		Jul 20, 2016 7:08 PM		5

		23		Jul 20, 2016 4:57 PM		6

		24		Jul 20, 2016 3:50 PM		10

		25		Jul 20, 2016 2:14 PM		9

		26		Jul 20, 2016 2:14 PM		5

		27		Jul 20, 2016 2:12 PM		10

		28		Jul 20, 2016 12:41 PM		6

		29		Jul 20, 2016 12:00 PM		10

		30		Jul 20, 2016 10:37 AM		5

		31		Jul 20, 2016 9:25 AM		7

		32		Jul 20, 2016 9:21 AM		4

		33		Jul 20, 2016 8:31 AM		6

		34		Jul 20, 2016 7:40 AM		3

		35		Jul 20, 2016 5:36 AM		10

		36		Jul 20, 2016 3:55 AM		2

		37		Jul 20, 2016 3:24 AM		6

		38		Jul 20, 2016 12:48 AM		1

		39		Jul 19, 2016 11:24 PM		9

		40		Jul 19, 2016 11:13 PM		8

		41		Jul 19, 2016 11:09 PM		10

		42		Jul 19, 2016 10:32 PM		2

		43		Jul 19, 2016 10:16 PM		7

		44		Jul 19, 2016 10:11 PM		10

		45		Jul 19, 2016 9:41 PM		3

		46		Jul 19, 2016 9:09 PM		1

		47		Jul 19, 2016 9:07 PM		2

		48		Jul 19, 2016 9:07 PM		7

		49		Jul 19, 2016 9:03 PM		7

		50		Jul 19, 2016 9:02 PM		10

		51		Jul 19, 2016 1:37 PM		8

		52		Jul 19, 2016 8:32 AM		2

		53		Jul 18, 2016 5:19 PM		1

		54		Jul 18, 2016 5:05 PM		6

		55		Jul 18, 2016 1:21 PM		6

		56		Jul 18, 2016 10:23 AM		2

		57		Jul 18, 2016 1:20 AM		6

		58		Jul 17, 2016 3:54 PM		3

		59		Jul 17, 2016 3:35 PM		3

		60		Jul 17, 2016 8:25 AM		9

		61		Jul 17, 2016 6:30 AM		10

		62		Jul 16, 2016 5:15 PM		2

		63		Jul 16, 2016 5:03 PM		10

		64		Jul 16, 2016 11:39 AM		8

		65		Jul 16, 2016 7:01 AM		1

		66		Jul 15, 2016 6:14 PM		2

		67		Jul 15, 2016 4:58 PM		5

		68		Jul 15, 2016 4:55 PM		1

		69		Jul 15, 2016 2:42 PM		9

		70		Jul 15, 2016 11:58 AM		8

		71		Jul 15, 2016 7:02 AM		3

		72		Jul 15, 2016 1:49 AM		2

		73		Jul 15, 2016 12:52 AM		2

		74		Jul 14, 2016 11:48 PM		3

		75		Jul 14, 2016 10:18 PM		3

		76		Jul 14, 2016 8:26 PM		6

		77		Jul 14, 2016 8:19 PM		4

		78		Jul 14, 2016 7:47 PM		7

		79		Jul 14, 2016 5:49 PM		5

		80		Jul 14, 2016 5:09 PM		8

		81		Jul 14, 2016 5:08 PM		1

		82		Jul 14, 2016 5:00 PM		8

		83		Jul 14, 2016 4:59 PM		2

		84		Jul 14, 2016 4:27 PM		8

		85		Jul 14, 2016 4:20 PM		9

		86		Jul 14, 2016 4:14 PM		8

		87		Jul 14, 2016 3:56 PM		10

		88		Jul 14, 2016 3:52 PM		5

		89		Jul 14, 2016 3:27 PM		3

		90		Jul 14, 2016 3:17 PM		1

		91		Jul 14, 2016 3:09 PM		2

		92		Jul 14, 2016 3:03 PM		4

		93		Jul 14, 2016 2:59 PM		3

		94		Jul 14, 2016 2:49 PM		1

		95		Jul 14, 2016 2:43 PM		10

		96		Jul 14, 2016 2:36 PM		8

		97		Jul 14, 2016 2:36 PM		5

		98		Jul 14, 2016 2:27 PM		5

		99		Jul 14, 2016 2:18 PM		8

		100		Jul 14, 2016 2:10 PM		10

		101		Jul 14, 2016 2:04 PM		5

		102		Jul 14, 2016 1:52 PM		8

		103		Jul 14, 2016 1:49 PM		6

		104		Jul 14, 2016 1:36 PM		3

		105		Jul 14, 2016 1:35 PM		3

		106		Jul 14, 2016 1:30 PM		2

		107		Jul 14, 2016 1:22 PM		1

		108		Jul 14, 2016 1:18 PM		10

		109		Jul 14, 2016 1:11 PM		2

		110		Jul 14, 2016 1:11 PM		10

		111		Jul 14, 2016 1:09 PM		2

		112		Jul 14, 2016 1:06 PM		10

		113		Jul 14, 2016 12:49 PM		1

		114		Jul 14, 2016 12:24 PM		8

		115		Jul 14, 2016 12:08 PM		7

		116		Jul 14, 2016 12:06 PM		7

		117		Jul 14, 2016 11:59 AM		10

		118		Jul 14, 2016 11:58 AM		6

		119		Jul 14, 2016 11:31 AM		6

		120		Jul 14, 2016 11:27 AM		7

		121		Jul 14, 2016 11:12 AM		8

		122		Jul 14, 2016 10:12 AM		5

		123		Jul 14, 2016 10:10 AM		10

		124		Jul 14, 2016 10:08 AM		3

		125		Jul 14, 2016 9:33 AM		10

		126		Jul 14, 2016 9:22 AM		4

		127		Jul 14, 2016 9:10 AM		5

		128		Jul 14, 2016 9:07 AM		4

		129		Jul 14, 2016 8:35 AM		1

		130		Jul 14, 2016 8:33 AM		9

		131		Jul 14, 2016 8:33 AM		8

		132		Jul 14, 2016 8:24 AM		10

		133		Jul 14, 2016 8:12 AM		6

		134		Jul 14, 2016 7:51 AM		3

		135		Jul 14, 2016 7:44 AM		1

		136		Jul 14, 2016 7:32 AM		8

		137		Jul 14, 2016 7:30 AM		5

		138		Jul 14, 2016 7:26 AM		3

		139		Jul 14, 2016 7:25 AM		10

		140		Jul 14, 2016 7:22 AM		7

		141		Jul 14, 2016 7:19 AM		5

		142		Jul 14, 2016 7:18 AM		7

		143		Jul 14, 2016 7:14 AM		7

		144		Jul 14, 2016 7:14 AM		8





Question 12

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		11. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "implementation/delivery" of your most recent MOOC?		11. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "implementation/delivery" of your most recent MOOC?		11. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "implementation/delivery" of your most recent MOOC?

		Answer Options		Answer Options		Response Count

						144

		answered question		144		144

		skipped question		18		18

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:37 AM		8

		2		Aug 10, 2016 5:40 PM		3

		3		Aug 5, 2016 1:40 PM		10

		4		Aug 5, 2016 6:30 AM		5

		5		Aug 2, 2016 2:52 PM		4

		6		Aug 1, 2016 8:09 PM		10

		7		Aug 1, 2016 1:21 PM		2

		8		Jul 27, 2016 2:22 PM		3

		9		Jul 25, 2016 1:24 PM		4

		10		Jul 25, 2016 1:21 PM		7

		11		Jul 25, 2016 10:22 AM		5

		12		Jul 24, 2016 1:49 PM		9

		13		Jul 22, 2016 3:15 PM		5

		14		Jul 22, 2016 11:07 AM		5

		15		Jul 22, 2016 8:54 AM		4

		16		Jul 21, 2016 8:15 PM		2

		17		Jul 21, 2016 7:05 PM		8

		18		Jul 21, 2016 11:21 AM		5

		19		Jul 21, 2016 10:09 AM		8

		20		Jul 20, 2016 8:34 PM		4

		21		Jul 20, 2016 7:08 PM		5

		22		Jul 20, 2016 4:57 PM		6

		23		Jul 20, 2016 3:50 PM		9

		24		Jul 20, 2016 2:14 PM		9

		25		Jul 20, 2016 2:14 PM		6

		26		Jul 20, 2016 2:12 PM		10

		27		Jul 20, 2016 12:41 PM		7

		28		Jul 20, 2016 12:00 PM		10

		29		Jul 20, 2016 10:37 AM		3

		30		Jul 20, 2016 9:25 AM		8

		31		Jul 20, 2016 9:21 AM		4

		32		Jul 20, 2016 8:31 AM		2

		33		Jul 20, 2016 7:40 AM		7

		34		Jul 20, 2016 5:36 AM		10

		35		Jul 20, 2016 3:55 AM		2

		36		Jul 20, 2016 3:24 AM		7

		37		Jul 20, 2016 12:48 AM		1

		38		Jul 19, 2016 11:24 PM		9

		39		Jul 19, 2016 11:13 PM		9

		40		Jul 19, 2016 11:09 PM		3

		41		Jul 19, 2016 10:32 PM		3

		42		Jul 19, 2016 10:16 PM		7

		43		Jul 19, 2016 10:11 PM		10

		44		Jul 19, 2016 9:41 PM		4

		45		Jul 19, 2016 9:09 PM		1

		46		Jul 19, 2016 9:07 PM		2

		47		Jul 19, 2016 9:07 PM		3

		48		Jul 19, 2016 9:03 PM		9

		49		Jul 19, 2016 9:02 PM		10

		50		Jul 19, 2016 1:37 PM		3

		51		Jul 19, 2016 8:32 AM		3

		52		Jul 18, 2016 5:19 PM		1

		53		Jul 18, 2016 5:05 PM		6

		54		Jul 18, 2016 1:21 PM		10

		55		Jul 18, 2016 10:23 AM		2

		56		Jul 18, 2016 1:20 AM		6

		57		Jul 17, 2016 3:54 PM		7

		58		Jul 17, 2016 3:35 PM		4

		59		Jul 17, 2016 8:25 AM		5

		60		Jul 17, 2016 6:30 AM		10

		61		Jul 16, 2016 5:15 PM		5

		62		Jul 16, 2016 5:03 PM		10

		63		Jul 16, 2016 11:39 AM		8

		64		Jul 16, 2016 7:01 AM		1

		65		Jul 15, 2016 8:38 PM		5

		66		Jul 15, 2016 6:14 PM		2

		67		Jul 15, 2016 4:58 PM		5

		68		Jul 15, 2016 4:55 PM		5

		69		Jul 15, 2016 2:42 PM		8

		70		Jul 15, 2016 11:58 AM		4

		71		Jul 15, 2016 7:02 AM		5

		72		Jul 15, 2016 1:49 AM		2

		73		Jul 15, 2016 12:52 AM		3

		74		Jul 14, 2016 11:48 PM		4

		75		Jul 14, 2016 10:18 PM		3

		76		Jul 14, 2016 8:26 PM		3

		77		Jul 14, 2016 8:19 PM		3

		78		Jul 14, 2016 7:47 PM		7

		79		Jul 14, 2016 5:49 PM		5

		80		Jul 14, 2016 5:09 PM		8

		81		Jul 14, 2016 5:08 PM		1

		82		Jul 14, 2016 5:00 PM		5

		83		Jul 14, 2016 4:59 PM		4

		84		Jul 14, 2016 4:27 PM		7

		85		Jul 14, 2016 4:20 PM		9

		86		Jul 14, 2016 4:14 PM		8

		87		Jul 14, 2016 3:56 PM		10

		88		Jul 14, 2016 3:52 PM		8

		89		Jul 14, 2016 3:27 PM		3

		90		Jul 14, 2016 3:17 PM		1

		91		Jul 14, 2016 3:09 PM		1

		92		Jul 14, 2016 3:03 PM		7

		93		Jul 14, 2016 2:59 PM		5

		94		Jul 14, 2016 2:49 PM		1

		95		Jul 14, 2016 2:43 PM		5

		96		Jul 14, 2016 2:36 PM		7

		97		Jul 14, 2016 2:36 PM		5

		98		Jul 14, 2016 2:27 PM		5

		99		Jul 14, 2016 2:18 PM		8

		100		Jul 14, 2016 2:10 PM		7

		101		Jul 14, 2016 2:04 PM		2

		102		Jul 14, 2016 1:52 PM		2

		103		Jul 14, 2016 1:49 PM		9

		104		Jul 14, 2016 1:36 PM		3

		105		Jul 14, 2016 1:35 PM		6

		106		Jul 14, 2016 1:30 PM		2

		107		Jul 14, 2016 1:22 PM		6

		108		Jul 14, 2016 1:18 PM		10

		109		Jul 14, 2016 1:11 PM		2

		110		Jul 14, 2016 1:11 PM		10

		111		Jul 14, 2016 1:09 PM		2

		112		Jul 14, 2016 1:06 PM		10

		113		Jul 14, 2016 12:49 PM		1

		114		Jul 14, 2016 12:24 PM		8

		115		Jul 14, 2016 12:08 PM		6

		116		Jul 14, 2016 12:06 PM		7

		117		Jul 14, 2016 11:59 AM		10

		118		Jul 14, 2016 11:58 AM		4

		119		Jul 14, 2016 11:31 AM		7

		120		Jul 14, 2016 11:27 AM		7

		121		Jul 14, 2016 11:12 AM		5

		122		Jul 14, 2016 10:12 AM		3

		123		Jul 14, 2016 10:10 AM		10

		124		Jul 14, 2016 10:08 AM		2

		125		Jul 14, 2016 9:33 AM		10

		126		Jul 14, 2016 9:22 AM		3

		127		Jul 14, 2016 9:10 AM		8

		128		Jul 14, 2016 9:07 AM		4

		129		Jul 14, 2016 8:35 AM		3

		130		Jul 14, 2016 8:33 AM		8

		131		Jul 14, 2016 8:33 AM		8

		132		Jul 14, 2016 8:24 AM		7

		133		Jul 14, 2016 8:12 AM		4

		134		Jul 14, 2016 7:51 AM		4

		135		Jul 14, 2016 7:44 AM		1

		136		Jul 14, 2016 7:32 AM		9

		137		Jul 14, 2016 7:30 AM		5

		138		Jul 14, 2016 7:26 AM		6

		139		Jul 14, 2016 7:25 AM		9

		140		Jul 14, 2016 7:22 AM		3

		141		Jul 14, 2016 7:19 AM		4

		142		Jul 14, 2016 7:18 AM		7

		143		Jul 14, 2016 7:14 AM		7

		144		Jul 14, 2016 7:14 AM		6





Question 13

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		12. On a scale of 1 (low) to 10 (high), how much effort was placed on addressing the needs of individuals from different cultural backgrounds and languages in your most recent MOOC?		12. On a scale of 1 (low) to 10 (high), how much effort was placed on addressing the needs of individuals from different cultural backgrounds and languages in your most recent MOOC?		12. On a scale of 1 (low) to 10 (high), how much effort was placed on addressing the needs of individuals from different cultural backgrounds and languages in your most recent MOOC?

		Answer Options		Answer Options		Response Count

						141

		answered question		141		141

		skipped question		21		21

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:37 AM		8

		2		Aug 10, 2016 5:40 PM		2

		3		Aug 5, 2016 1:40 PM		3

		4		Aug 5, 2016 6:30 AM		9

		5		Aug 2, 2016 2:52 PM		1

		6		Aug 1, 2016 8:09 PM		4

		7		Aug 1, 2016 1:21 PM		5

		8		Jul 27, 2016 2:22 PM		6

		9		Jul 25, 2016 1:24 PM		2

		10		Jul 25, 2016 1:21 PM		4

		11		Jul 25, 2016 10:22 AM		2

		12		Jul 24, 2016 1:49 PM		6

		13		Jul 22, 2016 3:15 PM		3

		14		Jul 22, 2016 11:07 AM		3

		15		Jul 22, 2016 8:54 AM		4

		16		Jul 21, 2016 8:15 PM		4

		17		Jul 21, 2016 7:05 PM		5

		18		Jul 21, 2016 11:21 AM		7

		19		Jul 21, 2016 10:09 AM		9

		20		Jul 20, 2016 8:34 PM		6

		21		Jul 20, 2016 7:08 PM		5

		22		Jul 20, 2016 4:57 PM		9

		23		Jul 20, 2016 3:50 PM		10

		24		Jul 20, 2016 2:14 PM		5

		25		Jul 20, 2016 2:14 PM		3

		26		Jul 20, 2016 2:12 PM		9

		27		Jul 20, 2016 12:00 PM		10

		28		Jul 20, 2016 10:37 AM		3

		29		Jul 20, 2016 9:25 AM		5

		30		Jul 20, 2016 9:21 AM		4

		31		Jul 20, 2016 8:31 AM		8

		32		Jul 20, 2016 7:40 AM		10

		33		Jul 20, 2016 5:36 AM		10

		34		Jul 20, 2016 3:55 AM		4

		35		Jul 20, 2016 3:24 AM		6

		36		Jul 20, 2016 12:48 AM		1

		37		Jul 19, 2016 11:24 PM		9

		38		Jul 19, 2016 11:13 PM		4

		39		Jul 19, 2016 11:09 PM		10

		40		Jul 19, 2016 10:32 PM		5

		41		Jul 19, 2016 10:16 PM		4

		42		Jul 19, 2016 10:11 PM		10

		43		Jul 19, 2016 9:41 PM		4

		44		Jul 19, 2016 9:09 PM		6

		45		Jul 19, 2016 9:07 PM		2

		46		Jul 19, 2016 9:07 PM		2

		47		Jul 19, 2016 9:03 PM		9

		48		Jul 19, 2016 9:02 PM		10

		49		Jul 19, 2016 1:37 PM		3

		50		Jul 19, 2016 8:32 AM		3

		51		Jul 18, 2016 5:19 PM		1

		52		Jul 18, 2016 5:05 PM		8

		53		Jul 18, 2016 1:21 PM		6

		54		Jul 18, 2016 10:23 AM		2

		55		Jul 18, 2016 1:20 AM		4

		56		Jul 17, 2016 3:54 PM		2

		57		Jul 17, 2016 3:35 PM		3

		58		Jul 17, 2016 8:25 AM		4

		59		Jul 17, 2016 6:30 AM		5

		60		Jul 16, 2016 5:15 PM		9

		61		Jul 16, 2016 5:03 PM		6

		62		Jul 16, 2016 11:39 AM		8

		63		Jul 16, 2016 7:01 AM		1

		64		Jul 15, 2016 6:14 PM		2

		65		Jul 15, 2016 4:58 PM		6

		66		Jul 15, 2016 4:55 PM		5

		67		Jul 15, 2016 2:42 PM		8

		68		Jul 15, 2016 11:58 AM		2

		69		Jul 15, 2016 7:02 AM		1

		70		Jul 15, 2016 1:49 AM		3

		71		Jul 15, 2016 12:52 AM		3

		72		Jul 14, 2016 11:48 PM		1

		73		Jul 14, 2016 8:26 PM		5

		74		Jul 14, 2016 8:19 PM		5

		75		Jul 14, 2016 7:47 PM		5

		76		Jul 14, 2016 5:49 PM		6

		77		Jul 14, 2016 5:09 PM		8

		78		Jul 14, 2016 5:08 PM		6

		79		Jul 14, 2016 5:00 PM		5

		80		Jul 14, 2016 4:59 PM		2

		81		Jul 14, 2016 4:27 PM		8

		82		Jul 14, 2016 4:20 PM		9

		83		Jul 14, 2016 4:14 PM		8

		84		Jul 14, 2016 3:56 PM		10

		85		Jul 14, 2016 3:52 PM		9

		86		Jul 14, 2016 3:27 PM		5

		87		Jul 14, 2016 3:17 PM		1

		88		Jul 14, 2016 3:09 PM		5

		89		Jul 14, 2016 3:03 PM		9

		90		Jul 14, 2016 2:59 PM		1

		91		Jul 14, 2016 2:49 PM		5

		92		Jul 14, 2016 2:43 PM		1

		93		Jul 14, 2016 2:36 PM		9

		94		Jul 14, 2016 2:36 PM		3

		95		Jul 14, 2016 2:27 PM		1

		96		Jul 14, 2016 2:18 PM		9

		97		Jul 14, 2016 2:10 PM		2

		98		Jul 14, 2016 2:04 PM		10

		99		Jul 14, 2016 1:52 PM		3

		100		Jul 14, 2016 1:49 PM		5

		101		Jul 14, 2016 1:36 PM		3

		102		Jul 14, 2016 1:35 PM		5

		103		Jul 14, 2016 1:30 PM		7

		104		Jul 14, 2016 1:22 PM		10

		105		Jul 14, 2016 1:18 PM		10

		106		Jul 14, 2016 1:11 PM		8

		107		Jul 14, 2016 1:11 PM		10

		108		Jul 14, 2016 1:09 PM		2

		109		Jul 14, 2016 1:06 PM		3

		110		Jul 14, 2016 12:49 PM		3

		111		Jul 14, 2016 12:24 PM		8

		112		Jul 14, 2016 12:08 PM		4

		113		Jul 14, 2016 12:06 PM		3

		114		Jul 14, 2016 11:59 AM		10

		115		Jul 14, 2016 11:58 AM		4

		116		Jul 14, 2016 11:31 AM		6

		117		Jul 14, 2016 11:27 AM		9

		118		Jul 14, 2016 11:12 AM		8

		119		Jul 14, 2016 10:12 AM		5

		120		Jul 14, 2016 10:10 AM		8

		121		Jul 14, 2016 10:08 AM		5

		122		Jul 14, 2016 9:33 AM		7

		123		Jul 14, 2016 9:22 AM		2

		124		Jul 14, 2016 9:10 AM		5

		125		Jul 14, 2016 9:07 AM		4

		126		Jul 14, 2016 8:35 AM		2

		127		Jul 14, 2016 8:33 AM		9

		128		Jul 14, 2016 8:33 AM		10

		129		Jul 14, 2016 8:24 AM		3

		130		Jul 14, 2016 8:12 AM		1

		131		Jul 14, 2016 7:51 AM		7

		132		Jul 14, 2016 7:44 AM		1

		133		Jul 14, 2016 7:32 AM		7

		134		Jul 14, 2016 7:30 AM		8

		135		Jul 14, 2016 7:26 AM		1

		136		Jul 14, 2016 7:25 AM		9

		137		Jul 14, 2016 7:22 AM		6

		138		Jul 14, 2016 7:19 AM		3

		139		Jul 14, 2016 7:18 AM		8

		140		Jul 14, 2016 7:14 AM		7

		141		Jul 14, 2016 7:14 AM		6





Question 14

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		13. How do you address students’ varying competencies and needs?[Check all that apply]		13. How do you address students’ varying competencies and needs?[Check all that apply]		13. How do you address students’ varying competencies and needs?[Check all that apply]		13. How do you address students’ varying competencies and needs?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Embed supplementary course materials (e.g., readings, animations, simulations, maps, job aids, news, videos, etc.)		Embed supplementary course materials (e.g., readings, animations, simulations, maps, job aids, news, videos, etc.)		78.2%		111

		Emphasize project-based learning over exams		Emphasize project-based learning over exams		34.5%		49

		Establish study groups		Establish study groups		19.0%		27

		Establish learner reflection journals or blogs		Establish learner reflection journals or blogs		16.2%		23

		Establish learner-based discussion forums		Establish learner-based discussion forums		81.0%		115

		Hold synchronous lectures, meetings, and events (e.g., Skype, Google Hangouts, Zoom, etc.)		Hold synchronous lectures, meetings, and events (e.g., Skype, Google Hangouts, Zoom, etc.)		23.9%		34

		Offer face-to-face meet-up opportunities		Offer face-to-face meet-up opportunities		7.0%		10

		Post timely course announcements and emails		Post timely course announcements and emails		63.4%		90

		Record video tutorials or walkthroughs (e.g., Screencasts, YouTube walkthroughs, etc.)		Record video tutorials or walkthroughs (e.g., Screencasts, YouTube walkthroughs, etc.)		40.8%		58

		Schedule virtual office hours and meetings		Schedule virtual office hours and meetings		14.1%		20

		Using preexisting online videos (e.g., Lynda.com, TED talks, YouTube, etc.)		Using preexisting online videos (e.g., Lynda.com, TED talks, YouTube, etc.)		32.4%		46

		Other (Please describe):		Other (Please describe):		26.1%		37

		answered question		answered question		142		142

		skipped question		skipped question		20		20

		Number		Response Date		Other (Please describe):		Categories

		1		Aug 15, 2016 3:37 AM		Have associated social media for ongoing discussion

		2		Aug 2, 2016 2:52 PM		offer help by teaching assistants

		3		Jul 25, 2016 2:32 PM		scaffolded exercises with potential for both basic and advanced work

		4		Jul 22, 2016 8:54 AM		Forums in multiple languages; hangouts for kids only (not simulcast); multiple pathways to completion

		5		Jul 20, 2016 7:08 PM		the course consisted of 12 taped lectures and 12 taped discussion sections with Brown students, in addition to weekly statements and commentaries from me

		6		Jul 20, 2016 4:57 PM		built into the curriculum design

		7		Jul 20, 2016 12:41 PM		Code graders with lots of feedback on errors

		8		Jul 20, 2016 12:00 PM		Case Studies from Entrepreneurs with 'real' problems the students could offer suggestions to and learn from another panel of entrepreneurs/experts

		9		Jul 20, 2016 10:37 AM		Video 'collages' of authentic speakers from a range of industries which learners may identify with.

		10		Jul 20, 2016 7:40 AM		The instructors and facilitators directly responded to learner comments onthe platform (c. 60,000 over 2 iterations) in over 1000 replies.

		11		Jul 20, 2016 3:24 AM		extensive social media announcements

		12		Jul 19, 2016 11:13 PM		Minor tweaking to the content. Students self learn and discuss in forums

		13		Jul 19, 2016 11:09 PM		Google hangouts

		14		Jul 19, 2016 10:16 PM		Used moderator

		15		Jul 19, 2016 9:41 PM		Guest lecturers, interviews with guest "experts" either filmed on site with question and answer format or by Skype (that then edit and offer as video to students)

		16		Jul 19, 2016 9:09 PM		Course is entirely based on videos taken of lectures in 2012

		17		Jul 17, 2016 6:30 AM		Applying the principles of universal design for learning

		18		Jul 16, 2016 5:03 PM		Answering any question in forums or by email

		19		Jul 15, 2016 4:58 PM		design assignments so students can *choose* between simpler/complicated easier/harder

		20		Jul 14, 2016 5:49 PM		The most recent iteration of the course will offer instructor-grading (and personal feedback) on written essay assignments

		21		Jul 14, 2016 4:27 PM		Interactive apps created

		22		Jul 14, 2016 3:56 PM		We have worked on ideas of an accessible curriculum and have applied them. We do some of these other things above on our flexible programme, though didn;t on the MOOC.

		23		Jul 14, 2016 2:49 PM		This was a linguistically and intellectually competent audience.

		24		Jul 14, 2016 2:43 PM		I carefully design my public MOOCs to work for learners with highly variable backgrounds.

		25		Jul 14, 2016 2:18 PM		We commissioned a series of videos from colleagues that we made open source

		26		Jul 14, 2016 2:04 PM		link to online simulation programs

		27		Jul 14, 2016 1:36 PM		Created weekly videos of me responding to previous week's discussions.

		28		Jul 14, 2016 1:11 PM		Allow flexible deadlines and flexible re-enrollment

		29		Jul 14, 2016 1:06 PM		Facebook secret group

		30		Jul 14, 2016 12:24 PM		Different formats of instruction: lecture, reading, etc.

		31		Jul 14, 2016 11:58 AM		Student-led online communities through wikis and student-organized meet-ups

		32		Jul 14, 2016 11:31 AM		speak slowly and simply in videos

		33		Jul 14, 2016 11:27 AM		Offer content in multiple formats

		34		Jul 14, 2016 11:12 AM		lots of feedback in the quizzes

		35		Jul 14, 2016 9:10 AM		Educators repond to comments, particularly questions, in order to clarify any queries as soon as possible in real time

		36		Jul 14, 2016 7:22 AM		Offer multiple assignments which address different learning goals among students

		37		Jul 14, 2016 7:18 AM		Direct email and messaging





Question 14

		



13. How do you address students’ varying competencies and needs?[Check all that apply]



Question 15

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]		14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]		14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]		14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Animations and other types of animated or interactive contents		Animations and other types of animated or interactive contents		43.0%		61

		Discussion forums or threads		Discussion forums or threads		91.5%		130

		Expert interviews		Expert interviews		50.0%		71

		Jobs aids and study guides		Jobs aids and study guides		12.0%		17

		Instructor blogs		Instructor blogs		14.8%		21

		Instructor lecture notes		Instructor lecture notes		44.4%		63

		Interactive assessments		Interactive assessments		50.7%		72

		Learner blogs		Learner blogs		9.9%		14

		Mobile applications		Mobile applications		12.0%		17

		Podcasts		Podcasts		15.5%		22

		Popular media (e.g., news stories and videos)		Popular media (e.g., news stories and videos)		28.2%		40

		PowerPoint and other presentation slides		PowerPoint and other presentation slides		47.9%		68

		Practice quizzes and exams		Practice quizzes and exams		57.7%		82

		Readings (including textbooks, literature, and scientific and technical reports)		Readings (including textbooks, literature, and scientific and technical reports)		76.1%		108

		Simulations and games		Simulations and games		14.1%		20

		Social media (e.g., Facebook, Instagram, Snapchat, Twitter, Pinterest, etc.)		Social media (e.g., Facebook, Instagram, Snapchat, Twitter, Pinterest, etc.)		28.9%		41

		Video examples (e.g., TED talks, YouTube, etc.)		Video examples (e.g., TED talks, YouTube, etc.)		39.4%		56

		Video lectures and tutorials		Video lectures and tutorials		76.8%		109

		Virtual conferences and summits		Virtual conferences and summits		4.9%		7

		Visuals (e.g., concept maps, diagrams, flowcharts, timelines, etc.)		Visuals (e.g., concept maps, diagrams, flowcharts, timelines, etc.)		42.3%		60

		Wiki-style documents		Wiki-style documents		18.3%		26

		Other (fill in the blank - optional):		Other (fill in the blank - optional):		9.9%		14

		answered question		answered question		142		142

		skipped question		skipped question		20		20

		Number		Response Date		Other (fill in the blank - optional):		Categories

		1		Jul 25, 2016 2:32 PM		Code examples

		2		Jul 25, 2016 10:22 AM		Video case studies

		3		Jul 24, 2016 1:49 PM		Google Hangouts for office hours

		4		Jul 22, 2016 11:07 AM		musical scores adn audio

		5		Jul 20, 2016 8:34 PM		surveys with links to live results

		6		Jul 20, 2016 2:14 PM		None as the platform has changed to a new OnDemand platform

		7		Jul 20, 2016 10:37 AM		Templates for personal development planning

		8		Jul 19, 2016 9:03 PM		Audio tracks and score excerpts

		9		Jul 17, 2016 8:25 AM		People with disabilities were integral members of the team in developing the MOOC. they were members of an advisory team and also were central in creating videos which focussed on discussions of issues important to them.

		10		Jul 14, 2016 3:56 PM		We worked with a museum partner and so the MOOC draws on a lot of reports, exhibitions and content from the museum service.

		11		Jul 14, 2016 12:24 PM		We are working on (but not active due to limitations of the platform): wiki docs, simulations & games, instructor lecture notes, and instructor/learner blogs.

		12		Jul 14, 2016 11:31 AM		supporting website created by a volunteer teaching assistant

		13		Jul 14, 2016 7:32 AM		Case studies and testomonials

		14		Jul 14, 2016 7:22 AM		Exemplars of pitch decks and student responses for different design activities





Question 15

		



14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]



Question 16

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		15. In your most recent MOOC, on a scale of 1 (low) to 10 (high), to what degree did you attempt to foster “learner-to-learner” connections and interactions?		15. In your most recent MOOC, on a scale of 1 (low) to 10 (high), to what degree did you attempt to foster “learner-to-learner” connections and interactions?		15. In your most recent MOOC, on a scale of 1 (low) to 10 (high), to what degree did you attempt to foster “learner-to-learner” connections and interactions?

		Answer Options		Answer Options		Response Count

						137

		answered question		137		137

		skipped question		25		25

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:38 AM		8

		2		Aug 5, 2016 1:43 PM		10

		3		Aug 2, 2016 2:54 PM		5

		4		Aug 1, 2016 8:12 PM		10

		5		Aug 1, 2016 1:22 PM		4

		6		Jul 27, 2016 2:24 PM		4

		7		Jul 25, 2016 2:34 PM		4

		8		Jul 25, 2016 1:26 PM		2

		9		Jul 25, 2016 1:23 PM		9

		10		Jul 25, 2016 10:24 AM		3

		11		Jul 24, 2016 1:50 PM		10

		12		Jul 22, 2016 3:17 PM		4

		13		Jul 22, 2016 11:10 AM		9

		14		Jul 22, 2016 8:54 AM		8

		15		Jul 21, 2016 8:16 PM		1

		16		Jul 21, 2016 7:08 PM		10

		17		Jul 21, 2016 11:23 AM		7

		18		Jul 21, 2016 10:12 AM		9

		19		Jul 20, 2016 8:36 PM		9

		20		Jul 20, 2016 7:10 PM		1

		21		Jul 20, 2016 4:59 PM		5

		22		Jul 20, 2016 3:53 PM		4

		23		Jul 20, 2016 2:15 PM		9

		24		Jul 20, 2016 2:15 PM		10

		25		Jul 20, 2016 2:13 PM		10

		26		Jul 20, 2016 12:42 PM		5

		27		Jul 20, 2016 12:27 PM		9

		28		Jul 20, 2016 10:40 AM		10

		29		Jul 20, 2016 9:26 AM		3

		30		Jul 20, 2016 9:24 AM		9

		31		Jul 20, 2016 8:33 AM		10

		32		Jul 20, 2016 7:43 AM		10

		33		Jul 20, 2016 5:37 AM		10

		34		Jul 20, 2016 3:56 AM		5

		35		Jul 20, 2016 3:25 AM		3

		36		Jul 19, 2016 11:26 PM		9

		37		Jul 19, 2016 11:14 PM		2

		38		Jul 19, 2016 11:11 PM		5

		39		Jul 19, 2016 10:33 PM		10

		40		Jul 19, 2016 10:18 PM		7

		41		Jul 19, 2016 10:15 PM		10

		42		Jul 19, 2016 9:45 PM		4

		43		Jul 19, 2016 9:09 PM		7

		44		Jul 19, 2016 9:05 PM		10

		45		Jul 19, 2016 9:04 PM		10

		46		Jul 19, 2016 1:39 PM		8

		47		Jul 19, 2016 8:34 AM		8

		48		Jul 18, 2016 5:19 PM		1

		49		Jul 18, 2016 5:07 PM		8

		50		Jul 18, 2016 1:23 PM		5

		51		Jul 18, 2016 10:24 AM		9

		52		Jul 18, 2016 1:23 AM		3

		53		Jul 17, 2016 3:56 PM		2

		54		Jul 17, 2016 3:35 PM		3

		55		Jul 17, 2016 8:28 AM		6

		56		Jul 17, 2016 6:32 AM		9

		57		Jul 16, 2016 5:17 PM		8

		58		Jul 16, 2016 5:08 PM		2

		59		Jul 16, 2016 11:40 AM		6

		60		Jul 16, 2016 7:02 AM		5

		61		Jul 15, 2016 8:40 PM		10

		62		Jul 15, 2016 6:16 PM		8

		63		Jul 15, 2016 5:01 PM		4

		64		Jul 15, 2016 4:57 PM		6

		65		Jul 15, 2016 2:45 PM		7

		66		Jul 15, 2016 11:58 AM		1

		67		Jul 15, 2016 7:07 AM		4

		68		Jul 15, 2016 12:54 AM		5

		69		Jul 14, 2016 11:49 PM		3

		70		Jul 14, 2016 10:19 PM		2

		71		Jul 14, 2016 8:29 PM		5

		72		Jul 14, 2016 8:21 PM		2

		73		Jul 14, 2016 7:48 PM		2

		74		Jul 14, 2016 5:51 PM		9

		75		Jul 14, 2016 5:11 PM		8

		76		Jul 14, 2016 5:09 PM		9

		77		Jul 14, 2016 5:02 PM		6

		78		Jul 14, 2016 5:00 PM		4

		79		Jul 14, 2016 4:31 PM		7

		80		Jul 14, 2016 4:25 PM		9

		81		Jul 14, 2016 4:22 PM		6

		82		Jul 14, 2016 3:58 PM		5

		83		Jul 14, 2016 3:55 PM		9

		84		Jul 14, 2016 3:32 PM		5

		85		Jul 14, 2016 3:18 PM		1

		86		Jul 14, 2016 3:11 PM		1

		87		Jul 14, 2016 3:05 PM		4

		88		Jul 14, 2016 3:01 PM		5

		89		Jul 14, 2016 3:00 PM		1

		90		Jul 14, 2016 2:52 PM		5

		91		Jul 14, 2016 2:44 PM		5

		92		Jul 14, 2016 2:37 PM		9

		93		Jul 14, 2016 2:29 PM		3

		94		Jul 14, 2016 2:19 PM		10

		95		Jul 14, 2016 2:12 PM		3

		96		Jul 14, 2016 2:05 PM		3

		97		Jul 14, 2016 1:54 PM		3

		98		Jul 14, 2016 1:51 PM		5

		99		Jul 14, 2016 1:38 PM		8

		100		Jul 14, 2016 1:37 PM		7

		101		Jul 14, 2016 1:32 PM		3

		102		Jul 14, 2016 1:24 PM		10

		103		Jul 14, 2016 1:21 PM		10

		104		Jul 14, 2016 1:14 PM		10

		105		Jul 14, 2016 1:12 PM		7

		106		Jul 14, 2016 1:08 PM		10

		107		Jul 14, 2016 12:51 PM		3

		108		Jul 14, 2016 12:27 PM		5

		109		Jul 14, 2016 12:09 PM		3

		110		Jul 14, 2016 12:08 PM		10

		111		Jul 14, 2016 12:02 PM		10

		112		Jul 14, 2016 12:01 PM		6

		113		Jul 14, 2016 11:33 AM		6

		114		Jul 14, 2016 11:31 AM		8

		115		Jul 14, 2016 11:14 AM		3

		116		Jul 14, 2016 10:14 AM		5

		117		Jul 14, 2016 10:12 AM		10

		118		Jul 14, 2016 10:10 AM		8

		119		Jul 14, 2016 9:35 AM		7

		120		Jul 14, 2016 9:23 AM		5

		121		Jul 14, 2016 9:11 AM		6

		122		Jul 14, 2016 9:09 AM		10

		123		Jul 14, 2016 8:44 AM		10

		124		Jul 14, 2016 8:38 AM		3

		125		Jul 14, 2016 8:35 AM		10

		126		Jul 14, 2016 8:14 AM		8

		127		Jul 14, 2016 7:53 AM		6

		128		Jul 14, 2016 7:45 AM		3

		129		Jul 14, 2016 7:40 AM		7

		130		Jul 14, 2016 7:32 AM		4

		131		Jul 14, 2016 7:27 AM		9

		132		Jul 14, 2016 7:26 AM		9

		133		Jul 14, 2016 7:23 AM		3

		134		Jul 14, 2016 7:20 AM		2

		135		Jul 14, 2016 7:20 AM		8

		136		Jul 14, 2016 7:16 AM		7

		137		Jul 14, 2016 7:15 AM		6





Question 17

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]		16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]		16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]		16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Asynchronous discussion forums				80.3%		110

		Assigning pair-based assignments or peer reviews (e.g., critical friends, email pals, and Web buddy activities)				25.5%		35

		Offer or encourage breakout discussion forums or groups				22.6%		31

		Local meet-ups arranged or encouraged				16.1%		22

		Assigning peer groups				10.9%		15

		Synchronous conferencing and chat tool(s)				8.8%		12

		Not applicable				7.3%		10

		System formed collaborative teams				4.4%		6

		Virtual worlds				1.5%		2

		answered question		answered question		137		137

		skipped question		skipped question		25		25

		Answer Options		Answer Options		Response Percent		Response Count

		Asynchronous discussion forums				80.3%		110

		Assigning pair-based assignments or peer reviews (e.g., critical friends, email pals, and Web buddy activities)				25.5%		35

		Offer or encourage breakout discussion forums or groups				22.6%		31

		Local meet-ups arranged or encouraged				16.1%		22

		Assigning peer groups				10.9%		15

		Synchronous conferencing and chat tool(s)				8.8%		12

		Not applicable				7.3%		10

		System formed collaborative teams				4.4%		6

		Virtual worlds				1.5%		2





Question 17

		



16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]



Question 18

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]		17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]		17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]		17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Add subtitles to video content		Add subtitles to video content		63.9%		85

		Be careful with language use and hand gestures		Be careful with language use and hand gestures		51.9%		69

		Encourage participants to translate and localize the content for others		Encourage participants to translate and localize the content for others		18.0%		24

		Limit text by relying more on pictures		Limit text by relying more on pictures		19.5%		26

		Offer transcripts of video or audio content		Offer transcripts of video or audio content		66.2%		88

		Simplify the language used		Simplify the language used		42.1%		56

		Slow the pace of speech		Slow the pace of speech		36.8%		49

		Simplify the course content and navigation		Simplify the course content and navigation		27.1%		36

		Translate the content to different languages		Translate the content to different languages		11.3%		15

		Other (Please describe):		Other (Please describe):		15.8%		21

		answered question		answered question		133		133

		skipped question		skipped question		29		29

		Number		Response Date		Other (Please describe):		Categories

		1		Jul 22, 2016 11:10 AM		used musical examples from other cultures, managed student expectation that it is primarily about western music

		2		Jul 20, 2016 7:10 PM		texts chosen from diverse cultures

		3		Jul 20, 2016 7:43 AM		Our instructor team involved colleagues from 6 countries on 3 continents to internationalise debate. In each step, learners were invited to share content and images about how the problem discusses operated in their own local context.

		4		Jul 20, 2016 3:25 AM		Include supplemental text on slides

		5		Jul 19, 2016 9:45 PM		Consider global audience in design of assignments and encourage sharing of diverse examples from different countries on discussion form

		6		Jul 15, 2016 5:01 PM		adapt assignments to fit materials/equipment in different cultures

		7		Jul 14, 2016 8:29 PM		have different language peer group assessments for written work

		8		Jul 14, 2016 4:31 PM		Include content from other cultures and places

		9		Jul 14, 2016 4:25 PM		Enhanced  language students to work together

		10		Jul 14, 2016 3:55 PM		Transcripts and closed captioning provided by the host

		11		Jul 14, 2016 3:32 PM		This is a course to teach English to non native speakers. The course is designed for "intermediate" level English speakers although any student can choose to take it.

		12		Jul 14, 2016 2:37 PM		Video on Cultural Differences in the Classroom

		13		Jul 14, 2016 2:19 PM		Probably didn't do as much as we planned. A FAcebook group started to translate materials which drew over 100 members

		14		Jul 14, 2016 1:51 PM		Availability of instructor for clarification of content through discussion forums

		15		Jul 14, 2016 12:27 PM		Lecture videos incorporated text reinforcement of verbal language.

		16		Jul 14, 2016 12:08 PM		didn't really do this this time as it's a niche course. Did lots of this on the bigger courses

		17		Jul 14, 2016 12:02 PM		We used Google Translate with great success.

		18		Jul 14, 2016 11:31 AM		Developed a "World Englishes" course module; encouraged participants to develop/share content about their own experiences learning English (and other languages)

		19		Jul 14, 2016 11:14 AM		several non native english speaker as lecturers

		20		Jul 14, 2016 8:35 AM		All our content is designed for learners of English so it's a primary concern throughout

		21		Jul 14, 2016 7:40 AM		discuss cultural differences





Question 18

		



17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]



Question 19

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]		18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]		18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]		18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Choice in team or collaborative partners (i.e., self-formed teams)		Choice in team or collaborative partners (i.e., self-formed teams)		12.7%		16

		Learner selected incentives (e.g., certificates, badges, course credit, etc., options)		Learner selected incentives (e.g., certificates, badges, course credit, etc., options)		64.3%		81

		Learner selected learning pathways (i.e., different routes to learn the same content)		Learner selected learning pathways (i.e., different routes to learn the same content)		19.0%		24

		Learner determined or contributed content		Learner determined or contributed content		30.2%		38

		Learner discussion and negotiation of content		Learner discussion and negotiation of content		36.5%		46

		Learner portfolios of course accomplishments		Learner portfolios of course accomplishments		16.7%		21

		Options with course tasks and assignments		Options with course tasks and assignments		38.1%		48

		Optional readings, videos, or other materials		Optional readings, videos, or other materials		74.6%		94

		Two or more media elements to learn the same content		Two or more media elements to learn the same content		31.7%		40

		answered question		answered question		126		126

		skipped question		skipped question		36		36





Question 19

		



18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]



Question 20

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		19. How is student progress/participation monitored or tracked? [Check all that apply]		19. How is student progress/participation monitored or tracked? [Check all that apply]		19. How is student progress/participation monitored or tracked? [Check all that apply]		19. How is student progress/participation monitored or tracked? [Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Not applicable (learner progress is not monitored or tracked in this MOOC)		Not applicable (learner progress is not monitored or tracked in this MOOC)		14.6%		20

		Moderator, tutor, or teaching assistants feedback		Moderator, tutor, or teaching assistants feedback		23.4%		32

		Modular or unit based progress		Modular or unit based progress		34.3%		47

		Peer or group member reports		Peer or group member reports		13.1%		18

		Personal tracking from instructor		Personal tracking from instructor		7.3%		10

		Personal tracking from tutors, moderators, and teaching assistants		Personal tracking from tutors, moderators, and teaching assistants		9.5%		13

		Self-monitoring and self-evaluation		Self-monitoring and self-evaluation		42.3%		58

		Weekly or daily reports offered by learning analytics		Weekly or daily reports offered by learning analytics		24.8%		34

		Hybrid system of two or more of the above		Hybrid system of two or more of the above		13.9%		19

		Other (Please describe):		Other (Please describe):		11.7%		16

		answered question		answered question		137		137

		skipped question		skipped question		25		25

		Number		Response Date		Other (Please describe):		Categories

		1		Aug 2, 2016 2:54 PM		homework assignments

		2		Jul 22, 2016 11:10 AM		a facilitator monitors student comments and questions, students complete quizes to self assess progress

		3		Jul 20, 2016 8:36 PM		quiz completion for each module

		4		Jul 20, 2016 7:10 PM		students wrote 3 peer reviewed short papers

		5		Jul 19, 2016 10:18 PM		Quizzes and assignments

		6		Jul 15, 2016 6:16 PM		Assessment completion

		7		Jul 15, 2016 12:54 AM		reports on use of various course elements including optional ones

		8		Jul 14, 2016 4:31 PM		Weekly announcement from instructor based on trends observed in discussion boards and assignments

		9		Jul 14, 2016 3:58 PM		The FutureLearn programme creates data on progress

		10		Jul 14, 2016 3:00 PM		gradebook showing progress

		11		Jul 14, 2016 1:32 PM		Partic in quick questions, practice problems for each lesson

		12		Jul 14, 2016 1:21 PM		Participation in weekly events/quizzes plus final activity

		13		Jul 14, 2016 12:08 PM		machine learning

		14		Jul 14, 2016 9:09 AM		exercises

		15		Jul 14, 2016 8:44 AM		final report

		16		Jul 14, 2016 7:16 AM		analytics at the end of MOOC from FutureLearn





Question 20

		



19. How is student progress/participation monitored or tracked? [Check all that apply]



Question 21

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		20. In what ways do students get feedback in the course?[Check all that apply]		20. In what ways do students get feedback in the course?[Check all that apply]		20. In what ways do students get feedback in the course?[Check all that apply]		20. In what ways do students get feedback in the course?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Instructor feedback		Instructor feedback		40.0%		54

		Moderator, tutor, or teaching assistant feedback		Moderator, tutor, or teaching assistant feedback		43.0%		58

		Outside expert feedback		Outside expert feedback		3.0%		4

		Peer feedback		Peer feedback		64.4%		87

		Self-feedback		Self-feedback		26.7%		36

		System or computer feedback		System or computer feedback		57.8%		78

		Task or assignment rubrics		Task or assignment rubrics		37.0%		50

		Other (Please describe):		Other (Please describe):		6.7%		9

		answered question		answered question		135		135

		skipped question		skipped question		27		27

		Number		Response Date		Other (Please describe):		Categories

		1		Jul 22, 2016 8:56 AM		The first two through discussion forums

		2		Jul 20, 2016 7:12 PM		the posts and threads offered extensive peer feedback

		3		Jul 20, 2016 2:17 PM		In weekly update videos, instructor provides limited comments and feedback on student work (emphasis is on highlighting participant work).

		4		Jul 20, 2016 7:46 AM		We offer lots of feedback, but we have no formal assignment or tests, so the feedback is only on content and reflections that learners choose to share.

		5		Jul 20, 2016 3:26 AM		Q&A during office hours

		6		Jul 14, 2016 1:34 PM		Throgh discussion boards

		7		Jul 14, 2016 1:14 PM		we will give personal feedback to all learners who complete the Capstone course project (a photography portfolio)

		8		Jul 14, 2016 7:44 AM		Videos with examples of correct solutions

		9		Jul 14, 2016 7:30 AM		some instructor response on discussion boards, some peer feedback - for learners who use the discussion boards. Not all learners use them. Also MCQs with hints.





Question 21

		



20. In what ways do students get feedback in the course?[Check all that apply]



Question 22

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]		21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]		21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]		21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Automated alerts for missed assignments		Automated alerts for missed assignments		18.9%		24

		Automated alerts to students who do not log on regularly		Automated alerts to students who do not log on regularly		16.5%		21

		Automated counseling system		Automated counseling system		0.0%		0

		Automated or system generated feedback system		Automated or system generated feedback system		22.0%		28

		Automated grading system		Automated grading system		52.8%		67

		Automated group allocation tools		Automated group allocation tools		5.5%		7

		Automated plagiarism checking/detection (e.g., Turnitin.com)		Automated plagiarism checking/detection (e.g., Turnitin.com)		3.9%		5

		Embedded agents for student advice		Embedded agents for student advice		2.4%		3

		System adaption to user performance		System adaption to user performance		0.8%		1

		None of the above		None of the above		29.1%		37

		answered question		answered question		127		127

		skipped question		skipped question		35		35





Question 22

		



21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]



Question 23

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]		22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]		22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]		22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Not applicable (they cannot contact the instructor)		Not applicable (they cannot contact the instructor)		9.6%		13

		Email to the course or system		Email to the course or system		57.8%		78

		Email to the instructor		Email to the instructor		55.6%		75

		Email to teaching assistants		Email to teaching assistants		31.1%		42

		Face-to-face meet ups (e.g., cafés, study center, university, etc.)		Face-to-face meet ups (e.g., cafés, study center, university, etc.)		3.0%		4

		Mobile phone (including text messaging)		Mobile phone (including text messaging)		0.0%		0

		Personal visits		Personal visits		0.7%		1

		Social media		Social media		25.9%		35

		Synchronous chat tool		Synchronous chat tool		8.1%		11

		Synchronous conferencing (e.g., Skype, Google Hangouts, Zoom, Adobe Connect, etc.)		Synchronous conferencing (e.g., Skype, Google Hangouts, Zoom, Adobe Connect, etc.)		13.3%		18

		Virtual world or environment		Virtual world or environment		0.7%		1

		Other (Please describe):		Other (Please describe):		19.3%		26

		answered question		answered question		135		135

		skipped question		skipped question		27		27

		Number		Response Date		Other (Please describe):		Categories

		1		Jul 25, 2016 1:25 PM		posting questions to moderated discussion boards

		2		Jul 25, 2016 10:26 AM		Asynchronous discussion board

		3		Jul 22, 2016 11:25 AM		students can 'follow' instructors and message into the system, but it is visible to all students

		4		Jul 22, 2016 8:56 AM		Primarily through course discussion forums

		5		Jul 20, 2016 7:12 PM		students were not expected to email me, but a few did

		6		Jul 20, 2016 3:56 PM		discussion board

		7		Jul 20, 2016 12:29 PM		Leave comments in threads and/or follow the tutor and leave message; they sometimes find us on social media and/or email us directly

		8		Jul 20, 2016 9:26 AM		discussion groups

		9		Jul 20, 2016 7:46 AM		The discussions under each of our 80 learning steps

		10		Jul 19, 2016 9:47 PM		Discussion forum

		11		Jul 19, 2016 1:42 PM		Some have tracked my email address from the internet and contacted me that way

		12		Jul 18, 2016 5:09 PM		course discussion forum

		13		Jul 16, 2016 5:10 PM		by creating forums and asking for help

		14		Jul 15, 2016 6:17 PM		Discussion board/forum posts

		15		Jul 15, 2016 4:58 PM		Students can contact the instructor through the discussion forums.

		16		Jul 14, 2016 2:45 PM		Course discussion forum

		17		Jul 14, 2016 1:34 PM		Discussion groups

		18		Jul 14, 2016 1:14 PM		there is no formal structure for learners to contact instructors, but they find us via university email listings, and I get daily requests for Facebook connections (which I do not accept)

		19		Jul 14, 2016 12:29 PM		Through discussion forums; if needed, instructor or staff reach out personally to learner.

		20		Jul 14, 2016 11:35 AM		asynchronous discussion platform

		21		Jul 14, 2016 11:16 AM		forum in the system

		22		Jul 14, 2016 9:12 AM		Comments section for each module, plus a Q&A section at the end which is answered offline and has answers posted within about a week

		23		Jul 14, 2016 8:40 AM		Asynchronous forum

		24		Jul 14, 2016 7:44 AM		Reply to comment only

		25		Jul 14, 2016 7:30 AM		Mainly through discussion boards. Learners could find my email address and email me, but this only happens very occasionally

		26		Jul 14, 2016 7:25 AM		Discussion Forums, Course Survey





Question 23

		



22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]



Question 24

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]		23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]		23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]		23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Blog		Blog		11.5%		15

		e-Portfolio		e-Portfolio		10.0%		13

		Learning management system		Learning management system		8.5%		11

		Online gallery of best work		Online gallery of best work		14.6%		19

		Presentations during final class		Presentations during final class		4.6%		6

		Presentations at online conferences, symposia, or other events		Presentations at online conferences, symposia, or other events		4.6%		6

		Sharing exchange or portal		Sharing exchange or portal		21.5%		28

		Social media		Social media		25.4%		33

		Not applicable		Not applicable		50.0%		65

		answered question		answered question		130		130

		skipped question		skipped question		32		32





Question 24

		



23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]



Question 25

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		24. On a scale of 1 (low) to 10 (high), please indicate your level of interest in learning new ways to personalize your next MOOC:		24. On a scale of 1 (low) to 10 (high), please indicate your level of interest in learning new ways to personalize your next MOOC:		24. On a scale of 1 (low) to 10 (high), please indicate your level of interest in learning new ways to personalize your next MOOC:

		Answer Options		Answer Options		Response Count

						134

		answered question		134		134

		skipped question		28		28

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:40 AM		9

		2		Aug 10, 2016 5:43 PM		1

		3		Aug 5, 2016 1:44 PM		10

		4		Aug 2, 2016 2:56 PM		1

		5		Aug 1, 2016 8:13 PM		8

		6		Aug 1, 2016 1:23 PM		8

		7		Jul 27, 2016 2:25 PM		5

		8		Jul 25, 2016 1:27 PM		2

		9		Jul 25, 2016 1:25 PM		7

		10		Jul 25, 2016 10:26 AM		10

		11		Jul 24, 2016 1:51 PM		8

		12		Jul 22, 2016 3:19 PM		5

		13		Jul 22, 2016 11:25 AM		7

		14		Jul 22, 2016 8:56 AM		3

		15		Jul 21, 2016 8:17 PM		3

		16		Jul 21, 2016 7:09 PM		6

		17		Jul 21, 2016 11:24 AM		7

		18		Jul 21, 2016 10:13 AM		10

		19		Jul 20, 2016 8:37 PM		4

		20		Jul 20, 2016 7:12 PM		4

		21		Jul 20, 2016 4:59 PM		6

		22		Jul 20, 2016 3:56 PM		10

		23		Jul 20, 2016 2:17 PM		10

		24		Jul 20, 2016 2:17 PM		10

		25		Jul 20, 2016 2:15 PM		10

		26		Jul 20, 2016 12:43 PM		5

		27		Jul 20, 2016 12:29 PM		9

		28		Jul 20, 2016 10:42 AM		10

		29		Jul 20, 2016 9:28 AM		10

		30		Jul 20, 2016 9:26 AM		4

		31		Jul 20, 2016 8:34 AM		6

		32		Jul 20, 2016 7:46 AM		5

		33		Jul 20, 2016 5:38 AM		10

		34		Jul 20, 2016 3:57 AM		3

		35		Jul 20, 2016 3:26 AM		4

		36		Jul 19, 2016 11:28 PM		9

		37		Jul 19, 2016 11:15 PM		9

		38		Jul 19, 2016 11:13 PM		10

		39		Jul 19, 2016 10:33 PM		10

		40		Jul 19, 2016 10:19 PM		9

		41		Jul 19, 2016 10:16 PM		10

		42		Jul 19, 2016 9:47 PM		6

		43		Jul 19, 2016 9:10 PM		9

		44		Jul 19, 2016 9:06 PM		10

		45		Jul 19, 2016 9:06 PM		10

		46		Jul 19, 2016 1:42 PM		7

		47		Jul 19, 2016 8:36 AM		1

		48		Jul 18, 2016 5:20 PM		2

		49		Jul 18, 2016 5:09 PM		6

		50		Jul 18, 2016 1:26 PM		6

		51		Jul 18, 2016 10:24 AM		5

		52		Jul 18, 2016 1:27 AM		6

		53		Jul 17, 2016 3:58 PM		9

		54		Jul 17, 2016 3:37 PM		4

		55		Jul 17, 2016 8:30 AM		7

		56		Jul 17, 2016 6:34 AM		10

		57		Jul 16, 2016 5:20 PM		10

		58		Jul 16, 2016 11:42 AM		8

		59		Jul 16, 2016 7:03 AM		3

		60		Jul 15, 2016 8:42 PM		7

		61		Jul 15, 2016 6:17 PM		2

		62		Jul 15, 2016 5:03 PM		9

		63		Jul 15, 2016 4:58 PM		3

		64		Jul 15, 2016 2:47 PM		6

		65		Jul 15, 2016 12:01 PM		6

		66		Jul 15, 2016 7:11 AM		2

		67		Jul 15, 2016 12:55 AM		6

		68		Jul 14, 2016 11:50 PM		2

		69		Jul 14, 2016 10:20 PM		2

		70		Jul 14, 2016 8:30 PM		1

		71		Jul 14, 2016 8:22 PM		7

		72		Jul 14, 2016 7:49 PM		3

		73		Jul 14, 2016 5:52 PM		9

		74		Jul 14, 2016 5:13 PM		7

		75		Jul 14, 2016 5:11 PM		1

		76		Jul 14, 2016 5:04 PM		10

		77		Jul 14, 2016 5:02 PM		8

		78		Jul 14, 2016 4:33 PM		10

		79		Jul 14, 2016 4:30 PM		6

		80		Jul 14, 2016 4:28 PM		8

		81		Jul 14, 2016 4:00 PM		10

		82		Jul 14, 2016 3:57 PM		4

		83		Jul 14, 2016 3:34 PM		10

		84		Jul 14, 2016 3:19 PM		1

		85		Jul 14, 2016 3:12 PM		3

		86		Jul 14, 2016 3:08 PM		8

		87		Jul 14, 2016 3:07 PM		7

		88		Jul 14, 2016 3:00 PM		3

		89		Jul 14, 2016 2:55 PM		6

		90		Jul 14, 2016 2:45 PM		5

		91		Jul 14, 2016 2:38 PM		9

		92		Jul 14, 2016 2:30 PM		2

		93		Jul 14, 2016 2:20 PM		10

		94		Jul 14, 2016 2:13 PM		3

		95		Jul 14, 2016 2:07 PM		9

		96		Jul 14, 2016 1:57 PM		1

		97		Jul 14, 2016 1:52 PM		1

		98		Jul 14, 2016 1:40 PM		8

		99		Jul 14, 2016 1:38 PM		1

		100		Jul 14, 2016 1:34 PM		6

		101		Jul 14, 2016 1:25 PM		3

		102		Jul 14, 2016 1:23 PM		10

		103		Jul 14, 2016 1:16 PM		8

		104		Jul 14, 2016 1:14 PM		10

		105		Jul 14, 2016 1:13 PM		6

		106		Jul 14, 2016 12:52 PM		6

		107		Jul 14, 2016 12:29 PM		7

		108		Jul 14, 2016 12:10 PM		6

		109		Jul 14, 2016 12:03 PM		10

		110		Jul 14, 2016 12:03 PM		3

		111		Jul 14, 2016 11:35 AM		9

		112		Jul 14, 2016 11:32 AM		4

		113		Jul 14, 2016 11:16 AM		7

		114		Jul 14, 2016 10:15 AM		7

		115		Jul 14, 2016 10:13 AM		10

		116		Jul 14, 2016 10:11 AM		6

		117		Jul 14, 2016 9:36 AM		10

		118		Jul 14, 2016 9:25 AM		6

		119		Jul 14, 2016 9:12 AM		7

		120		Jul 14, 2016 9:11 AM		3

		121		Jul 14, 2016 8:46 AM		8

		122		Jul 14, 2016 8:40 AM		7

		123		Jul 14, 2016 8:15 AM		8

		124		Jul 14, 2016 7:54 AM		8

		125		Jul 14, 2016 7:46 AM		1

		126		Jul 14, 2016 7:44 AM		8

		127		Jul 14, 2016 7:34 AM		5

		128		Jul 14, 2016 7:30 AM		3

		129		Jul 14, 2016 7:28 AM		9

		130		Jul 14, 2016 7:25 AM		7

		131		Jul 14, 2016 7:22 AM		6

		132		Jul 14, 2016 7:21 AM		8

		133		Jul 14, 2016 7:17 AM		10

		134		Jul 14, 2016 7:16 AM		8





Question 26

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)		25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)		25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)		25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		30.7%		42

		No		No		69.3%		95

		answered question		answered question		137		137

		skipped question		skipped question		25		25





Question 26

		



25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)



Question 27

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		26. Can you provide one or more ways that you attempt to personalize the MOOC experience for those enrolled in the course?		26. Can you provide one or more ways that you attempt to personalize the MOOC experience for those enrolled in the course?		26. Can you provide one or more ways that you attempt to personalize the MOOC experience for those enrolled in the course?

		Answer Options		Answer Options		Response Count

						37

		answered question		37		37

		skipped question		125		125

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		We designed a project-based service learning experience. Therefore, while there was a project guide (to lay out the needs and requirements of the service project), students were encouraged to design and develop their project to their skills / ability.

		2		Jul 25, 2016 10:31 AM		Replying personally to asynchronous discussion messages to explain or reference materials to students as well as to refer to peers.



Retweeting and competing on learners social media posts

		3		Jul 22, 2016 11:25 AM		MOOCs in our system do not require students to complete assignments or to engage with peers or facilitator if they do not wish to. They can be completed passively. As an institution we provide formal online modules and degree programmes. Our MOOCs have to

		4		Jul 20, 2016 7:14 PM		posts and threads stunned me with the vigor and reach of the students' comments and responses to each other, as well as to me

		5		Jul 20, 2016 4:10 PM		Many are ESL students. I work to meet their language need as itemized in a prior item.

		6		Jul 20, 2016 12:38 PM		Its all about expectations and communication.  From the first day of 'launching' we have moderators & academics assigned to welcome and encourage learners to ask questions and post comments for peer-to-peer feedback, etc. 



We also list specific times w

		7		Jul 20, 2016 10:49 AM		Students are asked to take part in 'work-based learning' so they apply concepts and theory to their working practice (and then discuss or blog about this).



There are few opportunities with the current platform to personalise since we have such huge num

		8		Jul 20, 2016 7:53 AM		Significant emphasis on crowd-sourcing of visual material by learners from different cultural backgrounds, which then adds substantially to the content discussed in the MOOC.

		9		Jul 19, 2016 11:24 PM		I used "we" when talking about the material. e.g. "we are going to cover this next week" and kept a steady gaze with the camera. I also made jokes. I think it is easy to think that we need technology to enhance their learning - but we should always rememb

		10		Jul 19, 2016 10:27 PM		Mainly, we ran moderated peer discussion through Piazza. Students, teachers, and the moderator commented on student contributions.

		11		Jul 19, 2016 10:20 PM		Many resources are provided, and students can select which ones they need. In a way, they "select" which "market segment" they belong to.

		12		Jul 19, 2016 10:01 PM		The time between request to create a MOOC and delivery was quite limited - adapted as much as possible from my introductory nutrition course by selecting content believed to be of interest to the average consumer  - and assuming little background in the s

		13		Jul 19, 2016 9:17 PM		We believe each student is an individual. 



The open ended questions we employ leave personalised learning as a default.

		14		Jul 19, 2016 1:51 PM		We made effort to say 'hello' to everyone and tagged their name into responses. However, we couldn't (because of the sheer numbers involved) personalize the content.

		15		Jul 17, 2016 4:08 PM		emails were personalized with students' names

		16		Jul 14, 2016 5:57 PM		In the most recent version of the course, we will offer instructor-grading (and feedback) on written essay assignments.

		17		Jul 14, 2016 5:07 PM		We invite students to serve as community TAs for the course and meet with these students virtually 1-2 times per month.

		18		Jul 14, 2016 4:57 PM		They completed site analysis and design projects for the site of their choice, and posted them on discussion boards for peer feedback.

		19		Jul 14, 2016 4:44 PM		To give more different case studies and examples, considering differente backgrounds and interests.



To have hgh order and low order assessents, considering the personal  interest for deepening into content.

		20		Jul 14, 2016 3:39 PM		Different assessments for students at different points in their careers

		21		Jul 14, 2016 3:12 PM		We encouraged local cohort which worked pretty well. Some cohorts ended up with great final projects.

		22		Jul 14, 2016 2:11 PM		Following  the difficulties encountered in the week tests

		23		Jul 14, 2016 1:56 PM		Encouraged participation in a "getting to know each other" forum. This helped people see who the other participants were (built trust in discussion forums) and helped them "meet" people to form study groups.

		24		Jul 14, 2016 1:52 PM		Each assignment required learners to both technical information they had learned in their lessons about photography along with a personal approach to subject matter.  There were no purely technical assignments, each one was "personalized" in that sense.

		25		Jul 14, 2016 1:46 PM		The most personal way was a brief video (less than 5 minutes) made at the end of each week where I responded to specific posts made in the discussions forums.  Posts that made a particularly good point, that illustrated nicely a concept, or that led us in

		26		Jul 14, 2016 1:29 PM		Activities that required students to submit their own choice of ancient artefacts (from online museums) to be shared by discussion group.

Sharing of work through discussion boards.

		27		Jul 14, 2016 1:19 PM		Within the course, the primary approach is to provide as many ways to achieve each learning objective as possible.  Bonus materials are plentiful to give students more than one way to be interested in the material.  In terms of pathways, there was no thou

		28		Jul 14, 2016 12:39 PM		We are currently working on updating the MOOC so that the learner has the option of enrolling in a video based course, or a text (with visuals) based course.

We are also working on incorporating a simulation of concepts for a final (group) project, or us

		29		Jul 14, 2016 11:43 AM		I discussed this issue in a published essay that may be of interest to you: http://evolllution.com/opinions/medical-moocs-lessons-learned-trenches-medical-education/  Please see in that essay my "lessons 1 and 2": "Align with the preferences of the learne

		30		Jul 14, 2016 10:17 AM		We are looking into best practices of POOCs, main challenge is the time and cost to implement personalization.

		31		Jul 14, 2016 9:42 AM		Branding - we have created a suite a graphics, animation and videos throughout the course.

		32		Jul 14, 2016 9:30 AM		Use a mixture of cultures and culturally aware blogs and scenarios

		33		Jul 14, 2016 7:59 AM		added core information using different media (video, transcript), added additional material (expert interviews), added example articles on different topics

		34		Jul 14, 2016 7:46 AM		We let all learners introduce themselves and have mentors respond to that.



We had a fairly small learning group so our mentors could respond to many comments

		35		Jul 14, 2016 7:36 AM		I adjust some of the content based on early discussion son the course to better meet the needs of the recruited cohort.



Some of the material was co-created and labelled geographically.

		36		Jul 14, 2016 7:35 AM		We have optional extra materials (websites to visit, articles to read) so that individuals can follow up their particular interests.

The extensive discussion also allow individuals to read and take part as much or as little in this aspect.

All parts of

		37		Jul 14, 2016 7:26 AM		Not applicable. The format chosen by Open Universities Australia offered little opportunity for me to do more than record a variety of responses to student performance -- a sort of menu of feedback -- which would then be automated. The design was entirely





Question 28

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		27. How do you use learning technology such as computer conferencing (e.g., Skype, Zoom, Google Hangouts, etc.) to personalize your MOOC?		27. How do you use learning technology such as computer conferencing (e.g., Skype, Zoom, Google Hangouts, etc.) to personalize your MOOC?		27. How do you use learning technology such as computer conferencing (e.g., Skype, Zoom, Google Hangouts, etc.) to personalize your MOOC?

		Answer Options		Answer Options		Response Count

						38

		answered question		38		38

		skipped question		124		124

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		Our course had 4 planned conferences (using a mix of Google Hangouts and Zoom) in which course participants were invited to showcase their work, share and compare ideas, discuss project requirements, etc.

		2		Jul 25, 2016 10:31 AM		Not currently used.

		3		Jul 22, 2016 11:25 AM		Not on the MOOC but we do use them extensively in our degree programme. Look at the Open University website to see the extent of our distance learning programme.

		4		Jul 20, 2016 7:14 PM		not at all

		5		Jul 20, 2016 4:10 PM		Could do more in this area

		6		Jul 20, 2016 12:38 PM		We didn't use it, because there was a very 'strict' type of platform and expectation from our university.  We used Futurelearn.  It was also the first ever MOOC for the university, so just using the basic functions was enough!

		7		Jul 20, 2016 10:49 AM		N/A all in a specific platform.... previous MOOCs have used Hangouts with the academic answering emailed questions (e.g. Moons).

		8		Jul 20, 2016 7:53 AM		We tried a life discussion in the first iteration of the MOOC, but found it does not work well for our global audience (27 countries), so in the second iteration, we reverted to the normal discussion threds under each of our learning steps, which generate

		9		Jul 19, 2016 11:24 PM		I didn't

		10		Jul 19, 2016 10:27 PM		We used Piazza to run discussion groups.

		11		Jul 19, 2016 10:20 PM		Slack for group projects

		12		Jul 19, 2016 10:01 PM		I held virtual office hours during each of the three offerings of my course.   In several had teaching associates join in.   In the last offering, I used the first part of the meetup to share current nutrition related news and studies to help keep the cou

		13		Jul 19, 2016 9:17 PM		It's not about the tech - we use 'whatever' is available. They each have their merits.

		14		Jul 19, 2016 1:51 PM		We didn't but I am working on another distance learning course now that is closed using Skype, Zoom and Webex. They are all good in different ways. The participants in the closed course have bonded much more as a cohort than any of the groups in the MOOC.

		15		Jul 17, 2016 4:08 PM		Online office hours were available through Appointlet. 

 had an online whiteboard to share with students' during scheduled office hours. 

Used Skype or google hangouts to video conference during online office hours

		16		Jul 14, 2016 5:57 PM		In the past, we've recorded videos in response to discussions in the discussion forum. In the videos we addressed particular questions and points made by specific participants in the course.

		17		Jul 14, 2016 5:07 PM		We run 3-4 live Q&A sessions during the course, open to all students. We solicit questions in advance and in real time.

		18		Jul 14, 2016 4:57 PM		Lectures were recorded on a "light board"which was a cool technology.

		19		Jul 14, 2016 4:44 PM		A lot. I use Google hangouts, Twitter, Wikis, chats, email, Today's meet.

		20		Jul 14, 2016 3:39 PM		Have not yet used these as part of my MOOC

		21		Jul 14, 2016 3:12 PM		We provided guest speaker interviews during the synchronous meetings. Online participants were encouraged to ask questions at that time.

		22		Jul 14, 2016 3:02 PM		Tried office hours, low attendence - converted into self-help videos.

		23		Jul 14, 2016 2:11 PM		None

		24		Jul 14, 2016 1:56 PM		NA

		25		Jul 14, 2016 1:52 PM		we don't

		26		Jul 14, 2016 1:46 PM		Did not do computer conferencing.  Many of my students were from outside the U.S, and therefore in very different time zones.  It didn't seem practical to do a conference in real time.

		27		Jul 14, 2016 1:29 PM		Interactive map and timeline.

		28		Jul 14, 2016 1:19 PM		Google Hangouts are excellent - but they don't work in China.  We also use WarpWire to allow student video presentations in  private environment.

		29		Jul 14, 2016 12:39 PM		The platform doesn't support it (edX) but we encourage the learners to meet up or LinkIn, etc. Learners share their portfolios in the discussion forums (with links to sites).

		30		Jul 14, 2016 11:43 AM		I host periodic Google Hangouts to supports learners and volunteer teaching assistants in my course.  I also use a Twitter account for sharing less formal, more personal thoughts about the course and its content.

		31		Jul 14, 2016 10:17 AM		Google Hangouts and Webex for live discuss room.

		32		Jul 14, 2016 9:42 AM		We don't use it

		33		Jul 14, 2016 9:30 AM		Have not done this yet for a MOOC

		34		Jul 14, 2016 7:59 AM		NA

		35		Jul 14, 2016 7:46 AM		none

		36		Jul 14, 2016 7:36 AM		I have used these in the past but I don't find them effective on a MOOC because of the huge variation in the way the students take a course, and what it is they want iut of it. We use online virtual classrooms in many of our taught courses, especially thi

		37		Jul 14, 2016 7:35 AM		None of the above  are used. We just use the discussion boards on the platform (FutureLearn).

		38		Jul 14, 2016 7:26 AM		We do not.





Question 29

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		28. How did you design your MOOC to make it easier to access for students with different backgrounds and technology access?		28. How did you design your MOOC to make it easier to access for students with different backgrounds and technology access?		28. How did you design your MOOC to make it easier to access for students with different backgrounds and technology access?

		Answer Options		Answer Options		Response Count

						35

		answered question		35		35

		skipped question		127		127

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		We ran our course on Canvas Network that offers many accessibility features, including the ability to review the course content "offline" or on a phone / table. However, the course was written and facilitated in English and had a US-centric focus with the

		2		Jul 25, 2016 10:31 AM		Follow UK accessibility compliance guidelines. 



Main course material pitched at entry level but more complex further reading provided to allow students to 'go deeper' as well as range of case study content to facilitate more in-depth analysis.

		3		Jul 22, 2016 11:25 AM		The 'steps' are designed to be accessible on portable devices including phones. Links to other basic material are included to direct students who require additional material. It is designed to be 'open access' in terms of prior knowledge of the subject. T

		4		Jul 20, 2016 7:14 PM		not at all; our themes were remarkably broad, and most students had some 'buy in'

		5		Jul 20, 2016 4:10 PM		Worked closely with university expert. Consulted with language dept.  Talked with and piloted with our international students and friends fromJordan   China greece and turkey

		6		Jul 20, 2016 12:38 PM		We worked with our international office as well as student support (e.g. disabilities) to make sure that the content suggested could be accessible to a wider audience.  



We also pitched it at A-level studies (as part of our research; A-level in the UK

		7		Jul 20, 2016 10:49 AM		The material was graded for a Level 1-2 student but FutureLean is responsible for the platform.

		8		Jul 20, 2016 7:53 AM		Our content covered examples from different political and religious contexts, across Europe, the Americas, the Middle East and Asia, designed in turn to encourage students from diverse backgrounds to share their own political experience. See nmy two artic

		9		Jul 19, 2016 11:24 PM		This was very difficult - being a very technical subject I had to really go to basics and include only general terms and concepts. This was aided in that my support group had absolutely no background in this technical subject (or technical subjects in gen

		10		Jul 19, 2016 10:27 PM		We targeted a broad range of students, but didn't really attempt to cater to students with different technology access.

		11		Jul 19, 2016 10:20 PM		Digital (Kindle) textbook available with "Read-Aloud" feature.

		12		Jul 19, 2016 9:17 PM		We worked closely with our widening participation/accessibility colleagues, and by virtue of the institution I work in, SOAS University of London, being sensitive to different backgrounds is a fundamental part of our mantra.

		13		Jul 19, 2016 1:51 PM		There was scripts for everything... videos mainly. There was also downloadable documents produced in different formats to make it easier depending on the technology they had available. The content was 'beginner' level so I think we naturally slowed down a

		14		Jul 17, 2016 4:08 PM		Nothing originally, but later ported course to mobile devices.

		15		Jul 14, 2016 5:57 PM		The videos and transcripts can be downloaded to be viewed later (for those with slow internet connections).

		16		Jul 14, 2016 5:07 PM		We cover the material in a non-expert level, but also offer supplemental or optional materials for students who want more depth and granular coverage.

		17		Jul 14, 2016 4:57 PM		It was not as accessible for students without good bandwidth or basic computer literacy as I'd have liked. We are working on making the multimedia interactive apps more user friendly for next time.

		18		Jul 14, 2016 4:44 PM		The MOOC was a project based course in which we tried to make it open in order that students would choose to work on a significativ, personal project.

		19		Jul 14, 2016 3:12 PM		NA

		20		Jul 14, 2016 2:11 PM		Add: "addendum" optional lectures

		21		Jul 14, 2016 1:56 PM		This was a challenge due to miscommunications between my University and the company hosting the course. The company has since helped us address this by creating user-directed FAQs and other easily accessible materials to help with technology concerns. It

		22		Jul 14, 2016 1:52 PM		we learned that about 25% of learners would be using tablets or smartphones to access the materials, and that certainly had an impact on our design of on-screen materials, i.e.  type size, image size, etc.

		23		Jul 14, 2016 1:46 PM		All videos and screencasts had transcriptions available to read.  Our MOOC platform was designed to allow users to view the MOOK material on computer, tablet or smart phone.

		24		Jul 14, 2016 1:29 PM		Simple navigation

Simple explanations

Links provided to more detailed online articles as an optional extra

		25		Jul 14, 2016 1:19 PM		For technology - make sure students can do as much of the early programming courses in a browser to avoid a complex install that needs debugging.

		26		Jul 14, 2016 12:39 PM		Video lectures are short, video lectures have simple to understand animations to support concepts, transcripts are available, text reader friendly for visually impaired learners, etc. 

The course is also available on app ~ which is great for global acces

		27		Jul 14, 2016 11:43 AM		Mostly by simplifying my language, slowing my speech, making available closed captions, full text transcripts of my videos, and detailed outlines of my lessons. I also try to share my personal story and personal life to some degree by recording lessons in

		28		Jul 14, 2016 10:17 AM		Use of subtitles and availability to download the subtitles for their later translation with each e.g. Google Translate.

		29		Jul 14, 2016 9:42 AM		Futurelearn (our content provider) adheres to open standards. All our word documents are also available as PDF files. Our videos and animations have sub-titles and transcripts

		30		Jul 14, 2016 9:30 AM		Limited use of bandwidth intense materials.  ensured language was simple and clear.

		31		Jul 14, 2016 7:59 AM		Kept video's small and short (for easier download), tried to keep cultural differences in mind when designing and producing the material.

		32		Jul 14, 2016 7:46 AM		We provided subtitles and transcripts in English.

		33		Jul 14, 2016 7:36 AM		I use a platform that I know is reasonably good across browsers nd operating systems. I do not use anything which is flash based. I test material on different devices.



I make navigation as easy as possible. I offer multiple communication channels. I do

		34		Jul 14, 2016 7:35 AM		Transcripts and subtitles were provided and the content is pitched at a level that should be understandable for all (no jargon etc.).

The platform (FutureLearn) works well on desktop and mobile devices.

Other than that, we didn't go far to help in this

		35		Jul 14, 2016 7:26 AM		As an anthropologist who teaches a really diverse student body, it's something I think about, but it's not part of the design platform. On my own, without support from the provider, I created a free, OA textbook which included key diagrams, transcripts an





Question 30

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		29. In what ways, do you or your teaching assistants and moderators provide just in time support, feedback, and individualized learner attention?		29. In what ways, do you or your teaching assistants and moderators provide just in time support, feedback, and individualized learner attention?		29. In what ways, do you or your teaching assistants and moderators provide just in time support, feedback, and individualized learner attention?

		Answer Options		Answer Options		Response Count

						38

		answered question		38		38

		skipped question		124		124

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		We used what we term "pit stop" facilitation. Our course is sequenced in 7 modules to coincide with phases of the design project. Each module concludes with a discussion prompt related to the module's focus to encourage "sharing and comparing" re: project

		2		Jul 25, 2016 10:31 AM		Specialist tutor with set moderation times on asynchronous discussion boards.



Face-to-face in-class sessions provided for partner high-schools with school teacher as 'teaching assistant'.

		3		Jul 22, 2016 11:25 AM		The facilitator has had many years experience in teaching in distance education and that experience helps her to observe where the peer support is working and where intervention is needed.

		4		Jul 20, 2016 7:14 PM		there was some feed back from the TAs

		5		Jul 20, 2016 4:10 PM		No assistant available.  I respond  to  questions not answered by group process

		6		Jul 20, 2016 2:16 PM		The teaching assistants monitor the discussion boards and I present office hours to cover the most frequently asked questions.

		7		Jul 20, 2016 12:38 PM		For the MOOC we had all of our academics (6 at the time) who developed and worked on the MOOC.  So each of us were assigned a different section to deliver and then moderate.  So during the few days before/after the 'official launch' of our sections, we we

		8		Jul 20, 2016 10:49 AM		Facilitators provide some support but this is minimal on the forums - it is mainly through peer support.

		9		Jul 20, 2016 7:53 AM		Like the instructors, they respond to learner comments in each discussion step.

		10		Jul 19, 2016 11:24 PM		This was managed by the production company. They encourage peer support in the forums and any particularly difficult questions are directed to me

		11		Jul 19, 2016 10:27 PM		Mainly by responding to discussion. Through Piazza. We also had weekly quizzes with feedback.

		12		Jul 19, 2016 10:20 PM		Tremendous amount of work here. We continuously monitor student performance and find where students are struggling. We then respond to struggle areas with forum posts and weekly updates.

		13		Jul 19, 2016 9:17 PM		The MOOCs are based on an asynchronous approach to student learning (Rofe 2011) which prejudices this over synchronicity as a means of achieving student's learning outcomes.

		14		Jul 19, 2016 1:51 PM		We responded to comments as they came in and we tracked the flow of the MOOC but participants that came in afterwards/late did not get a response - although they didn't seem to expect one.

		15		Jul 17, 2016 4:08 PM		I would check students' progress in the course, if students were behind personal emails were written to those students to see if there was anything I could do to help them progress.

		16		Jul 14, 2016 5:57 PM		We encourage active participation in the discussion forums by routinely participating in the discussions ourselves. We check the forums very regularly, responding to problems as they arise.

		17		Jul 14, 2016 5:07 PM		We ask our TAs to audit the discussion forums and try to respond to student posts as soon as possible. Same for emails.

		18		Jul 14, 2016 4:57 PM		Answering e-mails to course, also loosely monitoring discussion board, especially 'help' forum.

		19		Jul 14, 2016 4:44 PM		Through the forums, twitter and announcements. We focused on helping people to work on the course in a collaboartive way, so we were helping them to build that learning community.

		20		Jul 14, 2016 3:39 PM		None

		21		Jul 14, 2016 3:12 PM		The instructors graded each assignment and provided feedback. Instructors and teaching assistants provided detailed feedback on final projects.

		22		Jul 14, 2016 3:02 PM		TEaching Staff moderates discussioin forums, answers questions

		23		Jul 14, 2016 2:11 PM		Answering every question within few hours

		24		Jul 14, 2016 1:56 PM		Constant, constant, constant attention to discussion forums.

		25		Jul 14, 2016 1:52 PM		as instructors we do not, and we do not have any assistants or moderators.

		26		Jul 14, 2016 1:46 PM		Our computer technician checked every day for posts from students who were having technical problems and helped to correct them.  We had too many students to provide much in the way of individualized learner attention on the academic side.

		27		Jul 14, 2016 1:29 PM		Each day: at least two hours of teaching assistant contribution to discussion boards - replying to queries and moving discussion along.

Instructors/moderators and eLearning technician also looking at course every day.

		28		Jul 14, 2016 1:19 PM		We have volunteer mentors that monitor and respond t forum posts.

		29		Jul 14, 2016 12:39 PM		We are on the course 24/7 providing support!

		30		Jul 14, 2016 11:43 AM		I am have 8-12 volunteer teaching assistants (we call them "mentors") who generously speed many hours per week interacting with students on the discussion boards and in Google Hangouts. One "mentor" built an outstanding website to support learning in my M

		31		Jul 14, 2016 10:17 AM		Enough staff support the right amount of students.

		32		Jul 14, 2016 9:42 AM		Educators and moderators log in for an hour every day (at different times) to support learners

		33		Jul 14, 2016 9:30 AM		This can be provided by automated feedback systems primed with generic feedback

		34		Jul 14, 2016 7:59 AM		mentors help learners in the forums

		35		Jul 14, 2016 7:46 AM		We responded to as many interesting comments and contributions as we could

		36		Jul 14, 2016 7:36 AM		I respond individually to every post on the discussion forums which is about 60 minutes work each day 7 days a week while the course runs. I also reply to direct messages etc. Within 1 working day.

		37		Jul 14, 2016 7:35 AM		We are involved on the discussion board, answering questions - maybe about an hour a day by 2 people.

		38		Jul 14, 2016 7:26 AM		They don't.





Question 31

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		30. If you were to redesign the course for enhanced personalization within your most recent MOOC offering, what would you do?		30. If you were to redesign the course for enhanced personalization within your most recent MOOC offering, what would you do?		30. If you were to redesign the course for enhanced personalization within your most recent MOOC offering, what would you do?

		Answer Options		Answer Options		Response Count

						39

		answered question		39		39

		skipped question		123		123

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		We are knee-deep in the redesign process now for a fall implementation ... hence my delay in responding to this survey :) We're pleased with our efforts to offer student choice in project decisions (within the constraints of the project requirements), but

		2		Jul 25, 2016 10:31 AM		Introduce Google Hangouts. Develop alternative pathways for content. Allow students more space to share own competencies and knowledge levels (perhaps wikis etc).

		3		Jul 22, 2016 11:25 AM		I would probably include one or two  more items from non-western cultures and find an opportunity for students to share work in a different way.

		4		Jul 20, 2016 7:14 PM		not sure

		5		Jul 20, 2016 4:10 PM		This survey has made me aware of many options...l am currently revising the mooc ..for an on demand platform and will consider what changes I have time to institute.

		6		Jul 20, 2016 2:16 PM		We have moved from single pace, to self-paced.

		7		Jul 20, 2016 12:38 PM		I would hire some of our students and alumni to get involved - the students really loved the additional points-of-view and the interaction.

		8		Jul 20, 2016 10:49 AM		I would add more facilitators (budget permitting) as the obvious gap is a pastoral tutor. MOOCs seem to have become much more like programmed learning- lockstep which means that students cannot access individual advice.

I would look at adaptive learning

		9		Jul 20, 2016 7:53 AM		Crowd-sourcing images from learners is a vital part of our MOOC, but we still struggle with the constraints around the need to check for copyright violations with such a large volume of images being uploaded. Futurelearn, our platform, therefore allows no

		10		Jul 19, 2016 11:24 PM		I would engage in the forums myself and provide additional content covering the topics that people are struggling with. I do this in my blended face-to-face/online subjects.

		11		Jul 19, 2016 10:27 PM		I'm not sure. I'mprobably not aware of the options. We had 50,000 students in one run so it would be a challenge.



In fact though, we learned as we went, and would probably do things a bit differently if we started again.

		12		Jul 19, 2016 10:20 PM		We are receiving a lot of HATE comments. And a lot of swearing. If I were to redesign the course, I would have the system automatically expel students found spreading hate or swearing in forum comments.

		13		Jul 19, 2016 10:01 PM		Redesign assignments to foster personal reflection

		14		Jul 19, 2016 9:17 PM		I would like to offer greater levels of peer support to students through a more sophisticated peer review tool

		15		Jul 19, 2016 1:51 PM		I'm not sure we could do much more because of the numbers - I think it would have to be something automated into the platform code or something that didn't require 1-to-1 responses.

		16		Jul 17, 2016 4:08 PM		Offer mastery based learning (allowing students to retake eams until they passed) and have students need to qualify to take exams to be sure they are adequately prepared for the exams (students would need to have scored ??% on the practice exam before bei

		17		Jul 14, 2016 5:57 PM		Not sure.

		18		Jul 14, 2016 5:07 PM		Hmmm, we are trying to cohort by domain of interest... be in native language, profession or something else, for our upcoming course. Then, we will assign our Community TAs to cohorts that match their interest - in an effort to create more cohesion within

		19		Jul 14, 2016 4:57 PM		Try and get some way of having more geographically specific discussion forums so students can interact with people in their regions better.

		20		Jul 14, 2016 4:44 PM		I like to see MOOC's more as learning communities in which, although they should be addressing personal interests, it should be through the identification of differences and similarities among a group.

		21		Jul 14, 2016 3:39 PM		Encourage more peer interaction

		22		Jul 14, 2016 3:12 PM		NA

		23		Jul 14, 2016 3:02 PM		Data mine & crowd source for resources that help students.

		24		Jul 14, 2016 2:11 PM		Have a survey at the end of each week from the students reporting on difficulties, problems ecc

		25		Jul 14, 2016 1:56 PM		I would not do anything differently. Students who take MOOCs understand that they're not going to get the one-on-one experience they'll get if they take a class in person. I certainly don't expect great personalization for me when I take an on-line course

		26		Jul 14, 2016 1:52 PM		the 5th and final course has not yet launched, but this is one of the things we will be looking at as we go forward, and I'm grateful for the opportunity to connect with you and your team as resources for helping me!

		27		Jul 14, 2016 1:46 PM		Not sure there is much I could do myself.  I would like a way to create small learning groups of 6 or 7 students, so that they could interact online and establish a personal connection with others in the course that way.

		28		Jul 14, 2016 1:29 PM		Change the videos - make them shorter and less formal. 

Give better instructions on use of discussion boards (instructions were improved following user feedback as the course progressed).

		29		Jul 14, 2016 1:19 PM		Probably nothing.  I like a wide range of learning resources - I greatly dislike trying to design multiple precise paths through the material where the student is intelligently guided through some kind of AI magic.  I think that personalization needs to b

		30		Jul 14, 2016 12:39 PM		We are now redesigning it so learners can choose whether they want to learn with or without video enhanced content. We would love to hear about other ways to personalize the MOOC.

		31		Jul 14, 2016 11:43 AM		I would review the latest cognitive science evidence on how best to achieve this important goal and redesign the course and its production accordingly.

		32		Jul 14, 2016 10:17 AM		Enough staff is very important.

		33		Jul 14, 2016 9:42 AM		Not sure I would

		34		Jul 14, 2016 9:30 AM		Examine the possibility of using different languages for subtitles.  Review the population accessing the module and ensure there was alignment with the participants and content

		35		Jul 14, 2016 7:59 AM		I would offer more examples on different topics and offer different tracks (just video, video and quizzes, video, quizzes and peer review assignments etc.)

		36		Jul 14, 2016 7:46 AM		Offer student portfolios

		37		Jul 14, 2016 7:36 AM		I am not sure that this is a requirement. I find that the reasons people take the course, and the timimg/ sequencing of their accessing material so variable that simplicty us better than complexity. The personalisation I manage at the moment works wth a s

		38		Jul 14, 2016 7:35 AM		I would offer more languages in the video subtitles and transcripts.

Unfortunately I can't dedicate any more time to improving the mooc - I'm a researcher primarily and need to get research grants to carry on working, so can't prioritise this.

		39		Jul 14, 2016 7:26 AM		So many things that this is impossible to do:

I'm currently re-engineering the content as a larger, OA 'textbook' that has some of the interactive and problem-based design of the MOOC, but now as an open website. We will try to build some other MOOC-like





Question 32

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		31. If you would like a copy of our final report, please provide your email:		31. If you would like a copy of our final report, please provide your email:		31. If you would like a copy of our final report, please provide your email:

		Answer Options		Answer Options		Response Count

						94

		answered question		94		94

		skipped question		68		68

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:15 PM		jmaddrell@gmail.com

		2		Aug 1, 2016 8:14 PM		pieter.ligthart@russellreynolds.com

		3		Aug 1, 2016 1:24 PM		graham.mcpheat@strath.ac.uk

		4		Jul 25, 2016 10:31 AM		r.tunstall@leeds.ac.uk

		5		Jul 22, 2016 11:25 AM		naomi.barker@open.ac.uk

		6		Jul 22, 2016 8:57 AM		plesser@cgtp.duke.edu

		7		Jul 21, 2016 11:24 AM		reveszandrea@gmail.com

		8		Jul 21, 2016 10:14 AM		Emma.Fromberg@ellenmacarthurfoundation.org

		9		Jul 20, 2016 7:15 PM		arnold_weinstein@brown.edu

		10		Jul 20, 2016 5:00 PM		carens@med.umich.edu

		11		Jul 20, 2016 4:12 PM		valerie@pitt.edu

		12		Jul 20, 2016 2:18 PM		fatimah.wirth@pe.gatech.edu

		13		Jul 20, 2016 2:18 PM		huttner@mit.edu

		14		Jul 20, 2016 2:17 PM		morant@georgetown.edu

		15		Jul 20, 2016 12:38 PM		e.l.simmons@leeds.ac.uk

		16		Jul 20, 2016 10:50 AM		angela.lilley@open.ac.uk

		17		Jul 20, 2016 9:28 AM		lorenzo.cavallaro@rhul.ac.uk

		18		Jul 20, 2016 9:27 AM		andreas.prinz@uia.no

		19		Jul 20, 2016 8:34 AM		r.toye@exeter.ac.uk

		20		Jul 20, 2016 7:54 AM		maiken.umbach@nottingham.ac.uk

		21		Jul 20, 2016 5:39 AM		J.kormos@lancaster.ac.uk

		22		Jul 20, 2016 3:57 AM		jowens@ece.ucdavis.edu

		23		Jul 20, 2016 3:27 AM		webber@mail.utexas.edu

		24		Jul 19, 2016 11:29 PM		bam65@cornell.edu

		25		Jul 19, 2016 11:25 PM		jdunn@swin.edu.au

		26		Jul 19, 2016 10:34 PM		pbrest@stanford.edu

		27		Jul 19, 2016 10:28 PM		t.dare@auckland.ac.nz

		28		Jul 19, 2016 10:21 PM		sorger@berkeley.edu

		29		Jul 19, 2016 10:02 PM		jamie.pope@vanderbilt.edu

		30		Jul 19, 2016 9:18 PM		jsimon.rofe@soas.ac.uk

		31		Jul 19, 2016 9:11 PM		daisym@stanford.edu

		32		Jul 19, 2016 9:07 PM		catherine.tackley@liverpool.ac.uk

		33		Jul 19, 2016 1:51 PM		s.underwood@leeds.ac.uk

		34		Jul 18, 2016 5:20 PM		lkepp@newteachercenter.org

		35		Jul 18, 2016 10:25 AM		c.wagstaff@bham.ac.uk

		36		Jul 18, 2016 1:30 AM		cjkim@ewha.ac.kr

		37		Jul 17, 2016 4:09 PM		sandra.desousa@sjsu.edu

		38		Jul 17, 2016 3:37 PM		leah.marks@glasgow.ac.uk

		39		Jul 16, 2016 5:20 PM		grogers@wellesley.edu

		40		Jul 16, 2016 5:11 PM		npsalinas@itesm.mx

		41		Jul 16, 2016 7:03 AM		cay.horstmann@sjsu.edu

		42		Jul 15, 2016 8:42 PM		mlittman@cs.brown.edu

		43		Jul 15, 2016 5:04 PM		sorensen@seas.harvard.edu

		44		Jul 15, 2016 2:48 PM		jlc@amnh.org

		45		Jul 15, 2016 12:02 PM		ldierker@wesleyan.edu

		46		Jul 15, 2016 7:13 AM		msyoon@dankook.ac.kr

		47		Jul 14, 2016 8:31 PM		tomkin@illinois.edu

		48		Jul 14, 2016 7:49 PM		argonac@buffalostate.edu

		49		Jul 14, 2016 5:57 PM		rdoody@mit.edu

		50		Jul 14, 2016 5:11 PM		sean.laraway@sjsu.edu

		51		Jul 14, 2016 5:07 PM		esimonthomas@berkeley.edu

		52		Jul 14, 2016 5:04 PM		sortizv@itesm.mx

		53		Jul 14, 2016 4:57 PM		andrew.millison@oregonstate.edu

		54		Jul 14, 2016 4:45 PM		larisa_enriquez@cuaed.unam.mx

		55		Jul 14, 2016 4:30 PM		abloechle@uwf.edu

		56		Jul 14, 2016 4:01 PM		sm100@le.ac.uk

		57		Jul 14, 2016 3:58 PM		Charmaine.williams@utoronto.ca

		58		Jul 14, 2016 3:40 PM		amalia.stephens@pe.gatech.edu

		59		Jul 14, 2016 3:19 PM		nllewellyn@gmail.com

		60		Jul 14, 2016 3:12 PM		baiyun.chen@ucf.edu

		61		Jul 14, 2016 3:02 PM		dpritch@mit.edu

		62		Jul 14, 2016 2:56 PM		hoberman@austin.utexas.edu

		63		Jul 14, 2016 2:46 PM		mark.braunstein@cc.gatech.edu

		64		Jul 14, 2016 2:12 PM		carlo.cosmelli@uniroma1.it

		65		Jul 14, 2016 1:52 PM		glendinn@msu.edu

		66		Jul 14, 2016 1:47 PM		kathleen.archer@trincoll.edu

		67		Jul 14, 2016 1:34 PM		jrice@mit.edu

		68		Jul 14, 2016 1:29 PM		joyce.tyldesley@manchester.ac.uk

		69		Jul 14, 2016 1:26 PM		richard.boyatzis@case.edu

		70		Jul 14, 2016 1:20 PM		csev@umich.edu

		71		Jul 14, 2016 1:16 PM		halasek.1@osu.edu

		72		Jul 14, 2016 1:13 PM		roger.barr@duke.edu

		73		Jul 14, 2016 12:53 PM		alejandro.garcia@sjsu.edu

		74		Jul 14, 2016 12:39 PM		cbi@mit.edu

		75		Jul 14, 2016 12:11 PM		sz@jhu.edu

		76		Jul 14, 2016 12:03 PM		sitzmank@ecu.edu

		77		Jul 14, 2016 11:44 AM		len.white@duke.edu

		78		Jul 14, 2016 11:33 AM		ben.mccorkle@gmail.com

		79		Jul 14, 2016 11:17 AM		donal.murtagh@chalmers.se

		80		Jul 14, 2016 10:18 AM		david.romero.diaz@gmail.com

		81		Jul 14, 2016 9:43 AM		p.e.hafekost@sheffield.ac.uk

		82		Jul 14, 2016 9:30 AM		eu.khan@kcl.ac.uk

		83		Jul 14, 2016 9:12 AM		susie.henley@ucl.ac.uk

		84		Jul 14, 2016 8:46 AM		m.belitski@reading.ac.uk

		85		Jul 14, 2016 8:16 AM		shane.hulbert@rmit.edu.au

		86		Jul 14, 2016 7:59 AM		a.zandscholten@uva.nl

		87		Jul 14, 2016 7:47 AM		veenvanrobbert@gmail.com

		88		Jul 14, 2016 7:37 AM		Keiron.spires@lsbu.ac.uk

		89		Jul 14, 2016 7:36 AM		tim.shakespeare@ucl.ac.uk

		90		Jul 14, 2016 7:28 AM		Calcprof@gmail.com

		91		Jul 14, 2016 7:26 AM		greg.downey@mq.edu.au

		92		Jul 14, 2016 7:26 AM		csaden@gmail.com

		93		Jul 14, 2016 7:17 AM		j.d.pickering@leeds.ac.uk

		94		Jul 14, 2016 7:17 AM		mischa.dohler@kcl.ac.uk





Question 33

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		32. Would you be willing to participate in a follow-up interview?If you reply yes, please make sure to provide your email address in the question above. If you are selected, you will receive an email with further instructions. These 30 to 45 minute interv		32. Would you be willing to participate in a follow-up interview?If you reply yes, please make sure to provide your email address in the question above. If you are selected, you will receive an email with further instructions. These 30 to 45 minute interv		32. Would you be willing to participate in a follow-up interview?If you reply yes, please make sure to provide your email address in the question above. If you are selected, you will receive an email with further instructions. These 30 to 45 minute interv		32. Would you be willing to participate in a follow-up interview?If you reply yes, please make sure to provide your email address in the question above. If you are selected, you will receive an email with further instructions. These 30 to 45 minute interv

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		36.5%		46

		No		No		63.5%		80

		answered question		answered question		126		126

		skipped question		skipped question		36		36





Question 33

		



32. Would you be willing to participate in a follow-up interview?



Question 34

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		33. If you like to be entered into a drawing for Dr. Bonk’s 2015 edited book, “MOOCs and Open Education Around the World,” please enter your email address (10 signed copies will be given away):		33. If you like to be entered into a drawing for Dr. Bonk’s 2015 edited book, “MOOCs and Open Education Around the World,” please enter your email address (10 signed copies will be given away):		33. If you like to be entered into a drawing for Dr. Bonk’s 2015 edited book, “MOOCs and Open Education Around the World,” please enter your email address (10 signed copies will be given away):

		Answer Options		Answer Options		Response Count

						83

		answered question		83		83

		skipped question		79		79

		Number		Response Date		Response Text		Categories

		1		Aug 1, 2016 8:14 PM		pieter.ligthart@russellreynolds.com

		2		Aug 1, 2016 1:24 PM		graham.mcpheat@strath.ac.uk

		3		Jul 25, 2016 1:25 PM		c.forde@tcd.ie

		4		Jul 25, 2016 10:31 AM		r.tunstall@leeds.ac.uk

		5		Jul 22, 2016 11:25 AM		naomi.barker@open.ac.uk

		6		Jul 22, 2016 8:57 AM		plesser@cgtp.duke.edu

		7		Jul 21, 2016 11:24 AM		reveszandrea@gmail.com

		8		Jul 21, 2016 10:14 AM		Emma.Fromberg@ellenmacarthuroundation.org

		9		Jul 20, 2016 7:15 PM		arnold_weinstein@brown.edu

		10		Jul 20, 2016 5:00 PM		carens@med.umich.edu

		11		Jul 20, 2016 4:12 PM		valerie@pitt.edu

		12		Jul 20, 2016 2:18 PM		huttner@mit.edu

		13		Jul 20, 2016 12:38 PM		e.l.simmons@leeds.ac.uk

		14		Jul 20, 2016 10:50 AM		angela.lilley@open.ac.uk

		15		Jul 20, 2016 9:28 AM		lorenzo.cavallaro@rhul.ac.uk

		16		Jul 20, 2016 9:27 AM		andreas.prinz@uia.no

		17		Jul 20, 2016 8:34 AM		r.toye@exeter.ac.uk

		18		Jul 20, 2016 5:39 AM		J.kormos@lancaster.ac.uk

		19		Jul 20, 2016 3:27 AM		webber@mail.utexas.edu

		20		Jul 19, 2016 11:29 PM		bam65@cornell.edu

		21		Jul 19, 2016 11:25 PM		jdunn@swin.edu.au

		22		Jul 19, 2016 11:14 PM		Poetphd@att.net

		23		Jul 19, 2016 10:21 PM		sorger@berkeley.edu

		24		Jul 19, 2016 10:02 PM		jamie.pope@vanderbilt.edu

		25		Jul 19, 2016 9:18 PM		jsimon.rofe@soas.ac.uk

		26		Jul 19, 2016 9:11 PM		daisym@stanford.edu

		27		Jul 19, 2016 1:51 PM		s.underwood@leeds.ac.uk

		28		Jul 18, 2016 5:09 PM		gaudet@mcb.harvard.edu

		29		Jul 18, 2016 1:30 AM		cjkim@ewha.ac.kr

		30		Jul 17, 2016 4:09 PM		sandra.desousa@sjsu.edu

		31		Jul 16, 2016 5:11 PM		npsalinas@itesm.mx

		32		Jul 16, 2016 7:03 AM		cay.horstmann@sjsu.edu

		33		Jul 15, 2016 6:17 PM		cindycarbajal@mac.com

		34		Jul 15, 2016 5:04 PM		sorensen@seas.harvard.edu

		35		Jul 15, 2016 2:48 PM		jlc@amnh.org

		36		Jul 15, 2016 7:13 AM		msyoon@dankook.ac.kr

		37		Jul 14, 2016 8:31 PM		tomkin@illinois.edu

		38		Jul 14, 2016 7:49 PM		argonac@buffalostate.edu

		39		Jul 14, 2016 5:57 PM		rdoody@mit.edu

		40		Jul 14, 2016 5:11 PM		sean.laraway@sjsu.edu

		41		Jul 14, 2016 5:07 PM		esimonthomas@berkeley.edu

		42		Jul 14, 2016 5:04 PM		sortizv@itesm.mx

		43		Jul 14, 2016 4:57 PM		andrew.millison@oregonstate.edu

		44		Jul 14, 2016 4:45 PM		larisa_enriquez@cuaed.unam.mx

		45		Jul 14, 2016 4:01 PM		sm100@le.ac.uk

		46		Jul 14, 2016 3:58 PM		Charmaine.williams@utoronto.ca

		47		Jul 14, 2016 3:40 PM		amalia.stephens@pe.gatech.edu

		48		Jul 14, 2016 3:19 PM		nllewellyn@gmail.com

		49		Jul 14, 2016 3:02 PM		dpritch@mit.edu

		50		Jul 14, 2016 2:56 PM		hoberman@austin.utexas.edu

		51		Jul 14, 2016 2:46 PM		mark.braunstein@cc.gatech.edu

		52		Jul 14, 2016 2:39 PM		i.noben@rug.nl

		53		Jul 14, 2016 2:20 PM		kurt.squire@gmail.com

		54		Jul 14, 2016 2:12 PM		carlo.cosmelli@uniroma1.it

		55		Jul 14, 2016 1:59 PM		johnp@gse.upenn.edu

		56		Jul 14, 2016 1:56 PM		rootk001@umn.edu

		57		Jul 14, 2016 1:52 PM		glendinn@msu.edu

		58		Jul 14, 2016 1:47 PM		kathleen.archer@trincoll.edu

		59		Jul 14, 2016 1:34 PM		jrice@mit.edu

		60		Jul 14, 2016 1:29 PM		joyce.tyldesley@manchester.ac.uk

		61		Jul 14, 2016 1:26 PM		richard.boyatzis@case.edu

		62		Jul 14, 2016 1:16 PM		halasek.1@osu.edu

		63		Jul 14, 2016 1:13 PM		roger.barr@duke.edu

		64		Jul 14, 2016 12:53 PM		alejandro.garcia@sjsu.edu

		65		Jul 14, 2016 12:39 PM		cbi@mit.edu

		66		Jul 14, 2016 12:11 PM		sz@jhu.edu

		67		Jul 14, 2016 12:03 PM		sitzmank@ecu.edu

		68		Jul 14, 2016 12:03 PM		alison.gibbs@utoronto.ca

		69		Jul 14, 2016 11:44 AM		len.white@duke.edu

		70		Jul 14, 2016 11:33 AM		ben.mccorkle@gmail.com

		71		Jul 14, 2016 10:18 AM		david.romero.diaz@gmail.com

		72		Jul 14, 2016 9:43 AM		p.e.hafekost@sheffield.ac.uk

		73		Jul 14, 2016 9:30 AM		eu.khan@kcl.ac.uk

		74		Jul 14, 2016 9:12 AM		stephane.udry@unige.ch

		75		Jul 14, 2016 8:46 AM		m.belitski@reading.ac.uk

		76		Jul 14, 2016 8:41 AM		martin.meywerk@hsu-hh.de

		77		Jul 14, 2016 7:47 AM		veenvanrobbert@gmail.com

		78		Jul 14, 2016 7:37 AM		keiron.spires@lsbu.ac.uk

		79		Jul 14, 2016 7:36 AM		tim.shakespeare@ucl.ac.uk

		80		Jul 14, 2016 7:26 AM		greg.downey@mq.edu.au

		81		Jul 14, 2016 7:26 AM		csaden@gmail.com

		82		Jul 14, 2016 7:17 AM		j.d.pickering@leeds.ac.uk

		83		Jul 14, 2016 7:17 AM		mischa.dohler@kcl.ac.uk
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Microsoft_Excel_97-2003_Worksheet1.xls
Question 1

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of this study is t		You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of this study is t		You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of this study is t		You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of this study is t

		Answer Options		Answer Options		Response Percent		Response Count

		I consent. Begin the study.		I consent. Begin the study.		100.0%		162

		I do not consent. I do not wish to participate. (Your response will not be included.)		I do not consent. I do not wish to participate. (Your response will not be included.)		0.0%		0

		answered question		answered question		162		162

		skipped question		skipped question		0		0





Question 1

		



You are invited to participate in a research study that investigates how massive open online courses (MOOCs) instructors personalize learning. Your name and contact information was sourced from a recent MOOC that you taught. The purpose of



Question 2

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		1. How many MOOCs have you taught (including any that you are currently teaching)?		1. How many MOOCs have you taught (including any that you are currently teaching)?		1. How many MOOCs have you taught (including any that you are currently teaching)?		1. How many MOOCs have you taught (including any that you are currently teaching)?

		Answer Options		Answer Options		Response Percent		Response Count

		0		0		0.7%		1

		1		1		55.3%		84

		2		2		19.7%		30

		3		3		13.2%		20

		4 or more		4 or more		11.2%		17

		answered question		answered question		152		152

		skipped question		skipped question		10		10





Question 2

		



1. How many MOOCs have you taught (including any that you are currently teaching)?



Question 3

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		2. What is the name of your most recent MOOC offering?		2. What is the name of your most recent MOOC offering?		2. What is the name of your most recent MOOC offering?

		Answer Options		Answer Options		Response Count

						151

		answered question		151		151

		skipped question		11		11

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:35 AM		ABLE X - Intellectual disability healthcare around the world

		2		Aug 10, 2016 5:38 PM		MOS Transistors

		3		Aug 5, 2016 1:38 PM		INSTRUCTIONAL DESIGN SERVICE COURSE: GAIN EXPERIENCE FOR GOOD

		4		Aug 5, 2016 6:28 AM		Teaching EFL/ESL Reading: A Task Based Approach

		5		Aug 2, 2016 2:48 PM		Information Theory

		6		Aug 1, 2016 8:07 PM		Leadership for engineers

		7		Aug 1, 2016 1:19 PM		Caring for Vulnerable Children

		8		Jul 27, 2016 2:21 PM		Introductory Human Physiology

		9		Jul 25, 2016 2:29 PM		Web Application Development with JavaScript and MongoDB

		10		Jul 25, 2016 1:22 PM		Measuring and valuing health

		11		Jul 25, 2016 1:18 PM		Exercise in the prevention and treatment of disease

		12		Jul 25, 2016 10:19 AM		Starting a New Business

		13		Jul 24, 2016 1:47 PM		Web Design for Everybody Capstone

		14		Jul 22, 2016 3:13 PM		Software Security

		15		Jul 22, 2016 11:04 AM		From notation to performance: understanding musical scores

		16		Jul 22, 2016 8:49 AM		Introduction to Astronomy

		17		Jul 21, 2016 8:10 PM		Global Social Change

		18		Jul 21, 2016 7:04 PM		Narrative story development for games

		19		Jul 21, 2016 11:19 AM		Teaching EFL/ESL Reading: A task-based approach

		20		Jul 21, 2016 10:07 AM		Circular Economy: an introduction

		21		Jul 20, 2016 8:32 PM		Interprofessional Healthcare Informatics

		22		Jul 20, 2016 7:05 PM		The Fiction of Relationship

		23		Jul 20, 2016 4:56 PM		Instructional Methods in Health Professions Education

		24		Jul 20, 2016 3:47 PM		clinical terminology for international and US students

		25		Jul 20, 2016 2:12 PM		Fundamentals of Online Education: Planning and Application

		26		Jul 20, 2016 2:10 PM		Globalization's Winners and Losers

		27		Jul 20, 2016 1:31 PM		11.133x: Implementation & Evaluation of Educational Technology

		28		Jul 20, 2016 12:35 PM		Global warming II: Create your own models in Python

		29		Jul 20, 2016 11:58 AM		Staring A Business: Realise Your Vision

		30		Jul 20, 2016 10:33 AM		Management and Leadership:Growing as a Manager

		31		Jul 20, 2016 9:23 AM		Malicious Software and its Underground Economy: Two Sides to Every Story

		32		Jul 20, 2016 9:19 AM		Success - unleash yourself

		33		Jul 20, 2016 8:30 AM		Empire: the controversies of British imperialism

		34		Jul 20, 2016 7:37 AM		Ideology and Propaganda in Everyday Life

		35		Jul 20, 2016 5:35 AM		Dyslexia and language learning

		36		Jul 20, 2016 3:54 AM		Introduction to Parallel Programming With CUDA

		37		Jul 20, 2016 3:23 AM		Energy101

		38		Jul 20, 2016 12:47 AM		Randomized trials

		39		Jul 19, 2016 11:21 PM		Sharks! Global Biodiversity, Biology, and Conservation

		40		Jul 19, 2016 11:10 PM		Mobile Robotics

		41		Jul 19, 2016 11:07 PM		First-year composition 2.0

		42		Jul 19, 2016 10:30 PM		Elements of Nonprofit Strategy

		43		Jul 19, 2016 10:14 PM		Logical and Critical Thinking

		44		Jul 19, 2016 10:09 PM		edX Marketing Analytics Series

		45		Jul 19, 2016 9:36 PM		Nutrition, Health and Lifestyle:   Issues and Insights

		46		Jul 19, 2016 9:07 PM		8.021

		47		Jul 19, 2016 9:06 PM		soul beliefs: Causes and Consequences

		48		Jul 19, 2016 9:05 PM		Designing for Deeper Learning: How do Develop Performance Tasks

		49		Jul 19, 2016 9:01 PM		From Notation to Performance

		50		Jul 19, 2016 9:00 PM		Global Diplomacy

		51		Jul 19, 2016 1:36 PM		Starting a Business

		52		Jul 19, 2016 8:31 AM		Childhood in the Digital Age

		53		Jul 18, 2016 5:18 PM		First Year Teaching- Success from the Start

		54		Jul 18, 2016 5:03 PM		Principles of Biochemistry

		55		Jul 18, 2016 1:18 PM		Technicity

		56		Jul 18, 2016 10:21 AM		Dementia: Understanding and managing challenging behaviour

		57		Jul 18, 2016 1:12 AM		Modern physics and the revolution of human thinking

		58		Jul 17, 2016 3:52 PM		Visualizing Algebra

		59		Jul 17, 2016 3:33 PM		Cancer in the 21st Century

		60		Jul 17, 2016 8:22 AM		Disability and a Good Life

		61		Jul 17, 2016 8:01 AM		eLearning and digital cultures

		62		Jul 17, 2016 6:28 AM		Disability and a Good LIfe: thinking through disability

		63		Jul 16, 2016 7:59 PM		Babies in Mind

		64		Jul 16, 2016 5:12 PM		Was Alexander Great

		65		Jul 16, 2016 4:58 PM		Cálculo Diferencial e Integral unidos por el Teorema Fundamental del Cálculo

		66		Jul 16, 2016 11:36 AM		Sociology

		67		Jul 16, 2016 7:00 AM		CS046

		68		Jul 15, 2016 8:36 PM		Reinforcement learning

		69		Jul 15, 2016 6:13 PM		Foundations of Virtual Instruction

		70		Jul 15, 2016 4:53 PM		Useful Genetics (Part 1 and Part 2)

		71		Jul 15, 2016 4:52 PM		Science and CookingX

		72		Jul 15, 2016 2:40 PM		Evolution: a course for educators

		73		Jul 15, 2016 11:58 AM		Data Analysis Fundamentals

		74		Jul 15, 2016 11:23 AM		edX Insider

		75		Jul 15, 2016 6:57 AM		Educational Psychology

		76		Jul 15, 2016 1:47 AM		Homo Politicus: The Modern World We Made (in Korean)

		77		Jul 15, 2016 12:50 AM		Business Ethics for the Real World

		78		Jul 15, 2016 12:09 AM		Climate Change

		79		Jul 14, 2016 11:47 PM		Contemporary Issues in Ocean Governance

		80		Jul 14, 2016 10:17 PM		Intermediate Organic Chemistry I

		81		Jul 14, 2016 8:24 PM		Introduction to Sustainability

		82		Jul 14, 2016 8:18 PM		CalArts Videogame specialization

		83		Jul 14, 2016 7:45 PM		Ignite Your Everyday Creativity

		84		Jul 14, 2016 5:45 PM		24.00x Introduction to Philosophy: God, Knowledge, and Conciousness

		85		Jul 14, 2016 5:07 PM		Mechanics of Materials:  Parts I through IV

		86		Jul 14, 2016 5:06 PM		Introduction to Descriptive/Inferential Statistics

		87		Jul 14, 2016 4:57 PM		GG101x: The Science of Happiness

		88		Jul 14, 2016 4:57 PM		El A,B,C del emprendimiento esbelto (course in Spanish)

		89		Jul 14, 2016 4:25 PM		Intro to Permaculture

		90		Jul 14, 2016 4:14 PM		ICT in education (TIC en la educación)

		91		Jul 14, 2016 4:12 PM		Introduction to Geographic Information Systems

		92		Jul 14, 2016 3:52 PM		Behind the Scenes at the 21st Century Museum

		93		Jul 14, 2016 3:50 PM		Social context of mental health and illness

		94		Jul 14, 2016 3:19 PM		Take Your English Communication Skills to the Next Level

		95		Jul 14, 2016 3:08 PM		Property and Liability: An Introduction to Law and Economics

		96		Jul 14, 2016 3:07 PM		Intermediate Organic Chemistry - Part I

		97		Jul 14, 2016 3:01 PM		Terrorism & counterterrorism. comparing theory and practice

		98		Jul 14, 2016 2:57 PM		AP Physics

		99		Jul 14, 2016 2:47 PM		Age of Globalization

		100		Jul 14, 2016 2:41 PM		Health Informatics on FHIR

		101		Jul 14, 2016 2:34 PM		Becoming a student assistant: Teaching and Mentoring

		102		Jul 14, 2016 2:24 PM		Chemistry 1: Elements and Compounds and their Properties

		103		Jul 14, 2016 2:21 PM		BlendKit

		104		Jul 14, 2016 2:17 PM		video games and learning

		105		Jul 14, 2016 2:09 PM		Laboratory for Fundamentals of Electrical Engineering

		106		Jul 14, 2016 2:03 PM		Realtivity and Quantum Mechanics: concepts and ideas

		107		Jul 14, 2016 1:49 PM		American Education Reform: History, Policy, and Practice

		108		Jul 14, 2016 1:48 PM		Canine theriogenology for dog enthusiasts

		109		Jul 14, 2016 1:33 PM		Effective Teaching Strategies for College Biology

		110		Jul 14, 2016 1:32 PM		Fund Raising: How to Connect with Donors

		111		Jul 14, 2016 1:29 PM		SC2x

		112		Jul 14, 2016 1:21 PM		Inspiring Leadership Through Emotional Intelligence

		113		Jul 14, 2016 1:15 PM		Ancient Egypt: a history in six objects

		114		Jul 14, 2016 1:10 PM		Composing for Public Audiences: Writing, Rhetoric, and Research

		115		Jul 14, 2016 1:09 PM		Python for Everybody

		116		Jul 14, 2016 1:08 PM		Coursera/Bioelectricity, Mechanisms Origin Extracellular

		117		Jul 14, 2016 1:04 PM		Photography Basics and Beyond

		118		Jul 14, 2016 12:48 PM		Physics for Character Animators

		119		Jul 14, 2016 12:19 PM		Making Biologics Medicines for Patients

		120		Jul 14, 2016 12:05 PM		Case Studies Intro to Biostatistics

		121		Jul 14, 2016 12:04 PM		Creative Programming for Audiovisual Art

		122		Jul 14, 2016 11:57 AM		Caring Science, Mindful Practice

		123		Jul 14, 2016 11:53 AM		Statistics: Making Sense of Data

		124		Jul 14, 2016 11:28 AM		Medical Neuroscience

		125		Jul 14, 2016 11:25 AM		Composing For Public Audiences

		126		Jul 14, 2016 11:09 AM		Sensing Planet Earth – from Core to Outer Space

		127		Jul 14, 2016 10:54 AM		edX Insider

		128		Jul 14, 2016 10:08 AM		Pre-calculus

		129		Jul 14, 2016 10:08 AM		Enabling Entrepreneurs to Shape a Better World

		130		Jul 14, 2016 10:07 AM		eHealth

		131		Jul 14, 2016 9:31 AM		How to Succeed at: Interviews

		132		Jul 14, 2016 9:20 AM		Supporting People Living with Long-term Conditions

		133		Jul 14, 2016 9:08 AM		The Many Faces of Dementia

		134		Jul 14, 2016 9:04 AM		The diversity of exoplanets

		135		Jul 14, 2016 8:47 AM		Starting your own business

		136		Jul 14, 2016 8:32 AM		Vehicle Dynamics

		137		Jul 14, 2016 8:31 AM		Eliminating Trachoma

		138		Jul 14, 2016 8:26 AM		Understanding IELTS (3rd run)

		139		Jul 14, 2016 8:23 AM		digital leadership creating value through technology

		140		Jul 14, 2016 8:09 AM		Art of photography

		141		Jul 14, 2016 7:49 AM		Methods and Statistics in Social Sciences - Final research Project

		142		Jul 14, 2016 7:42 AM		Introduction to Digital Curation

		143		Jul 14, 2016 7:28 AM		Becoming a Student Assistant: Teaching and Mentoring

		144		Jul 14, 2016 7:25 AM		Continuum Mechanics and Finite Element Methods

		145		Jul 14, 2016 7:24 AM		The Many Faces of Dementia

		146		Jul 14, 2016 7:23 AM		Games without chance

		147		Jul 14, 2016 7:19 AM		Product Design: Validation and UX through Design Sprints

		148		Jul 14, 2016 7:18 AM		Becoming Human: Anthropology

		149		Jul 14, 2016 7:17 AM		Digitally Enhanced Learning & Teaching

		150		Jul 14, 2016 7:13 AM		Exploring anatomy: the human abdomen

		151		Jul 14, 2016 7:13 AM		Internet of Things





Question 4

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?		3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?		3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?		3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?

		Answer Options		Answer Options		Response Percent		Response Count

		0		0		55.3%		84

		1		1		16.4%		25

		2		2		12.5%		19

		3		3		4.6%		7

		4 or more		4 or more		11.2%		17

		answered question		answered question		152		152

		skipped question		skipped question		10		10





Question 4

		



3. How many MOOCs have you completed as a learner (including any that you are currently enrolled in)?



Question 5

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		4. On a scale of 1 (low) to 10 (high), how much prior experience did you have teaching full online or blended courses prior to teaching the MOOC in question #2?		4. On a scale of 1 (low) to 10 (high), how much prior experience did you have teaching full online or blended courses prior to teaching the MOOC in question #2?		4. On a scale of 1 (low) to 10 (high), how much prior experience did you have teaching full online or blended courses prior to teaching the MOOC in question #2?

		Answer Options		Answer Options		Response Count

						148

		answered question		148		148

		skipped question		14		14

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:35 AM		7

		2		Aug 10, 2016 5:38 PM		7

		3		Aug 5, 2016 1:38 PM		10

		4		Aug 5, 2016 6:28 AM		9

		5		Aug 2, 2016 2:48 PM		1

		6		Aug 1, 2016 8:07 PM		2

		7		Aug 1, 2016 1:19 PM		4

		8		Jul 27, 2016 2:21 PM		1

		9		Jul 25, 2016 2:29 PM		10

		10		Jul 25, 2016 1:22 PM		3

		11		Jul 25, 2016 1:18 PM		10

		12		Jul 25, 2016 10:19 AM		6

		13		Jul 24, 2016 1:47 PM		2

		14		Jul 22, 2016 3:13 PM		1

		15		Jul 22, 2016 11:04 AM		8

		16		Jul 22, 2016 8:49 AM		1

		17		Jul 21, 2016 8:10 PM		1

		18		Jul 21, 2016 7:04 PM		8

		19		Jul 21, 2016 11:19 AM		10

		20		Jul 21, 2016 10:07 AM		7

		21		Jul 20, 2016 8:32 PM		7

		22		Jul 20, 2016 7:05 PM		1

		23		Jul 20, 2016 4:56 PM		1

		24		Jul 20, 2016 3:47 PM		8

		25		Jul 20, 2016 2:12 PM		8

		26		Jul 20, 2016 2:10 PM		1

		27		Jul 20, 2016 1:31 PM		1

		28		Jul 20, 2016 12:35 PM		7

		29		Jul 20, 2016 11:58 AM		2

		30		Jul 20, 2016 10:33 AM		10

		31		Jul 20, 2016 9:23 AM		1

		32		Jul 20, 2016 9:19 AM		6

		33		Jul 20, 2016 8:30 AM		1

		34		Jul 20, 2016 7:37 AM		6

		35		Jul 20, 2016 5:35 AM		10

		36		Jul 20, 2016 3:54 AM		1

		37		Jul 20, 2016 3:23 AM		2

		38		Jul 20, 2016 12:47 AM		1

		39		Jul 19, 2016 11:21 PM		1

		40		Jul 19, 2016 11:10 PM		1

		41		Jul 19, 2016 11:07 PM		1

		42		Jul 19, 2016 10:30 PM		1

		43		Jul 19, 2016 10:14 PM		1

		44		Jul 19, 2016 10:09 PM		10

		45		Jul 19, 2016 9:36 PM		2

		46		Jul 19, 2016 9:07 PM		10

		47		Jul 19, 2016 9:06 PM		1

		48		Jul 19, 2016 9:05 PM		1

		49		Jul 19, 2016 9:01 PM		10

		50		Jul 19, 2016 9:00 PM		10

		51		Jul 19, 2016 1:36 PM		3

		52		Jul 19, 2016 8:31 AM		10

		53		Jul 18, 2016 5:18 PM		2

		54		Jul 18, 2016 5:03 PM		1

		55		Jul 18, 2016 1:18 PM		10

		56		Jul 18, 2016 10:21 AM		8

		57		Jul 18, 2016 1:12 AM		2

		58		Jul 17, 2016 3:52 PM		1

		59		Jul 17, 2016 3:33 PM		3

		60		Jul 17, 2016 8:22 AM		1

		61		Jul 17, 2016 8:01 AM		9

		62		Jul 17, 2016 6:28 AM		1

		63		Jul 16, 2016 7:59 PM		2

		64		Jul 16, 2016 5:12 PM		10

		65		Jul 16, 2016 4:58 PM		5

		66		Jul 16, 2016 11:36 AM		8

		67		Jul 16, 2016 7:00 AM		1

		68		Jul 15, 2016 8:36 PM		10

		69		Jul 15, 2016 6:13 PM		10

		70		Jul 15, 2016 4:53 PM		3

		71		Jul 15, 2016 4:52 PM		2

		72		Jul 15, 2016 2:40 PM		1

		73		Jul 15, 2016 11:58 AM		1

		74		Jul 15, 2016 11:23 AM		10

		75		Jul 15, 2016 6:57 AM		6

		76		Jul 15, 2016 1:47 AM		1

		77		Jul 15, 2016 12:50 AM		1

		78		Jul 15, 2016 12:09 AM		6

		79		Jul 14, 2016 11:47 PM		1

		80		Jul 14, 2016 10:17 PM		9

		81		Jul 14, 2016 7:45 PM		2

		82		Jul 14, 2016 5:45 PM		2

		83		Jul 14, 2016 5:07 PM		9

		84		Jul 14, 2016 5:06 PM		1

		85		Jul 14, 2016 4:57 PM		2

		86		Jul 14, 2016 4:57 PM		7

		87		Jul 14, 2016 4:25 PM		10

		88		Jul 14, 2016 4:14 PM		9

		89		Jul 14, 2016 4:12 PM		10

		90		Jul 14, 2016 3:52 PM		9

		91		Jul 14, 2016 3:19 PM		5

		92		Jul 14, 2016 3:08 PM		1

		93		Jul 14, 2016 3:07 PM		9

		94		Jul 14, 2016 3:01 PM		2

		95		Jul 14, 2016 2:57 PM		10

		96		Jul 14, 2016 2:47 PM		1

		97		Jul 14, 2016 2:41 PM		1

		98		Jul 14, 2016 2:34 PM		5

		99		Jul 14, 2016 2:24 PM		3

		100		Jul 14, 2016 2:21 PM		10

		101		Jul 14, 2016 2:17 PM		6

		102		Jul 14, 2016 2:09 PM		1

		103		Jul 14, 2016 2:03 PM		1

		104		Jul 14, 2016 1:49 PM		1

		105		Jul 14, 2016 1:48 PM		7

		106		Jul 14, 2016 1:33 PM		1

		107		Jul 14, 2016 1:32 PM		1

		108		Jul 14, 2016 1:29 PM		1

		109		Jul 14, 2016 1:21 PM		1

		110		Jul 14, 2016 1:15 PM		10

		111		Jul 14, 2016 1:10 PM		4

		112		Jul 14, 2016 1:09 PM		8

		113		Jul 14, 2016 1:08 PM		2

		114		Jul 14, 2016 1:04 PM		5

		115		Jul 14, 2016 12:48 PM		5

		116		Jul 14, 2016 12:19 PM		1

		117		Jul 14, 2016 12:05 PM		2

		118		Jul 14, 2016 12:04 PM		7

		119		Jul 14, 2016 11:57 AM		10

		120		Jul 14, 2016 11:53 AM		1

		121		Jul 14, 2016 11:28 AM		8

		122		Jul 14, 2016 11:25 AM		2

		123		Jul 14, 2016 10:54 AM		3

		124		Jul 14, 2016 10:18 AM		4

		125		Jul 14, 2016 10:08 AM		5

		126		Jul 14, 2016 10:08 AM		6

		127		Jul 14, 2016 10:07 AM		4

		128		Jul 14, 2016 9:31 AM		1

		129		Jul 14, 2016 9:20 AM		6

		130		Jul 14, 2016 9:08 AM		1

		131		Jul 14, 2016 9:04 AM		1

		132		Jul 14, 2016 8:47 AM		4

		133		Jul 14, 2016 8:32 AM		1

		134		Jul 14, 2016 8:31 AM		5

		135		Jul 14, 2016 8:26 AM		7

		136		Jul 14, 2016 8:23 AM		9

		137		Jul 14, 2016 8:09 AM		1

		138		Jul 14, 2016 7:49 AM		4

		139		Jul 14, 2016 7:42 AM		1

		140		Jul 14, 2016 7:28 AM		3

		141		Jul 14, 2016 7:25 AM		5

		142		Jul 14, 2016 7:24 AM		1

		143		Jul 14, 2016 7:23 AM		9

		144		Jul 14, 2016 7:19 AM		4

		145		Jul 14, 2016 7:18 AM		5

		146		Jul 14, 2016 7:17 AM		10

		147		Jul 14, 2016 7:13 AM		8

		148		Jul 14, 2016 7:13 AM		3





Question 6

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		5. On a scale of 1 (low) to 10 (high), to what degree were you involved in designing the MOOC in question #2?		5. On a scale of 1 (low) to 10 (high), to what degree were you involved in designing the MOOC in question #2?		5. On a scale of 1 (low) to 10 (high), to what degree were you involved in designing the MOOC in question #2?

		Answer Options		Answer Options		Response Count

						152

		answered question		152		152

		skipped question		10		10

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:35 AM		10

		2		Aug 10, 2016 5:38 PM		10

		3		Aug 5, 2016 1:38 PM		10

		4		Aug 5, 2016 6:28 AM		7

		5		Aug 2, 2016 2:48 PM		10

		6		Aug 1, 2016 8:07 PM		10

		7		Aug 1, 2016 1:19 PM		10

		8		Jul 27, 2016 2:21 PM		6

		9		Jul 25, 2016 2:29 PM		10

		10		Jul 25, 2016 1:22 PM		4

		11		Jul 25, 2016 1:18 PM		10

		12		Jul 25, 2016 10:19 AM		6

		13		Jul 24, 2016 1:47 PM		10

		14		Jul 22, 2016 3:13 PM		8

		15		Jul 22, 2016 11:04 AM		10

		16		Jul 22, 2016 8:49 AM		10

		17		Jul 21, 2016 8:10 PM		10

		18		Jul 21, 2016 7:04 PM		10

		19		Jul 21, 2016 11:19 AM		10

		20		Jul 21, 2016 10:07 AM		10

		21		Jul 20, 2016 8:32 PM		9

		22		Jul 20, 2016 7:05 PM		10

		23		Jul 20, 2016 4:56 PM		10

		24		Jul 20, 2016 3:47 PM		9

		25		Jul 20, 2016 2:12 PM		10

		26		Jul 20, 2016 2:10 PM		10

		27		Jul 20, 2016 1:31 PM		10

		28		Jul 20, 2016 12:35 PM		10

		29		Jul 20, 2016 11:58 AM		4

		30		Jul 20, 2016 10:33 AM		10

		31		Jul 20, 2016 9:23 AM		10

		32		Jul 20, 2016 9:19 AM		9

		33		Jul 20, 2016 8:30 AM		10

		34		Jul 20, 2016 7:37 AM		10

		35		Jul 20, 2016 5:35 AM		10

		36		Jul 20, 2016 3:54 AM		10

		37		Jul 20, 2016 3:23 AM		10

		38		Jul 20, 2016 12:47 AM		5

		39		Jul 19, 2016 11:21 PM		8

		40		Jul 19, 2016 11:10 PM		10

		41		Jul 19, 2016 11:07 PM		10

		42		Jul 19, 2016 10:30 PM		10

		43		Jul 19, 2016 10:14 PM		10

		44		Jul 19, 2016 10:09 PM		10

		45		Jul 19, 2016 9:36 PM		8

		46		Jul 19, 2016 9:07 PM		10

		47		Jul 19, 2016 9:06 PM		9

		48		Jul 19, 2016 9:05 PM		10

		49		Jul 19, 2016 9:01 PM		10

		50		Jul 19, 2016 9:00 PM		8

		51		Jul 19, 2016 1:36 PM		10

		52		Jul 19, 2016 8:31 AM		8

		53		Jul 18, 2016 5:18 PM		10

		54		Jul 18, 2016 5:03 PM		8

		55		Jul 18, 2016 1:18 PM		10

		56		Jul 18, 2016 10:21 AM		9

		57		Jul 18, 2016 1:12 AM		8

		58		Jul 17, 2016 3:52 PM		5

		59		Jul 17, 2016 3:33 PM		10

		60		Jul 17, 2016 8:22 AM		8

		61		Jul 17, 2016 8:01 AM		5

		62		Jul 17, 2016 6:28 AM		10

		63		Jul 16, 2016 7:59 PM		8

		64		Jul 16, 2016 5:12 PM		10

		65		Jul 16, 2016 4:58 PM		10

		66		Jul 16, 2016 11:36 AM		10

		67		Jul 16, 2016 7:00 AM		10

		68		Jul 15, 2016 8:36 PM		10

		69		Jul 15, 2016 6:13 PM		10

		70		Jul 15, 2016 4:53 PM		10

		71		Jul 15, 2016 4:52 PM		10

		72		Jul 15, 2016 2:40 PM		10

		73		Jul 15, 2016 11:58 AM		8

		74		Jul 15, 2016 11:23 AM		10

		75		Jul 15, 2016 6:57 AM		5

		76		Jul 15, 2016 1:47 AM		4

		77		Jul 15, 2016 12:50 AM		9

		78		Jul 15, 2016 12:09 AM		8

		79		Jul 14, 2016 11:47 PM		3

		80		Jul 14, 2016 10:17 PM		10

		81		Jul 14, 2016 8:24 PM		3

		82		Jul 14, 2016 8:18 PM		8

		83		Jul 14, 2016 7:45 PM		10

		84		Jul 14, 2016 5:45 PM		9

		85		Jul 14, 2016 5:07 PM		10

		86		Jul 14, 2016 5:06 PM		8

		87		Jul 14, 2016 4:57 PM		10

		88		Jul 14, 2016 4:57 PM		9

		89		Jul 14, 2016 4:25 PM		10

		90		Jul 14, 2016 4:14 PM		10

		91		Jul 14, 2016 4:12 PM		10

		92		Jul 14, 2016 3:52 PM		8

		93		Jul 14, 2016 3:50 PM		10

		94		Jul 14, 2016 3:19 PM		6

		95		Jul 14, 2016 3:08 PM		9

		96		Jul 14, 2016 3:07 PM		7

		97		Jul 14, 2016 3:01 PM		9

		98		Jul 14, 2016 2:57 PM		10

		99		Jul 14, 2016 2:47 PM		10

		100		Jul 14, 2016 2:41 PM		10

		101		Jul 14, 2016 2:34 PM		10

		102		Jul 14, 2016 2:24 PM		7

		103		Jul 14, 2016 2:21 PM		1

		104		Jul 14, 2016 2:17 PM		10

		105		Jul 14, 2016 2:09 PM		10

		106		Jul 14, 2016 2:03 PM		10

		107		Jul 14, 2016 1:49 PM		10

		108		Jul 14, 2016 1:48 PM		10

		109		Jul 14, 2016 1:33 PM		9

		110		Jul 14, 2016 1:32 PM		9

		111		Jul 14, 2016 1:29 PM		8

		112		Jul 14, 2016 1:21 PM		10

		113		Jul 14, 2016 1:15 PM		10

		114		Jul 14, 2016 1:10 PM		10

		115		Jul 14, 2016 1:09 PM		10

		116		Jul 14, 2016 1:08 PM		9

		117		Jul 14, 2016 1:04 PM		10

		118		Jul 14, 2016 12:48 PM		10

		119		Jul 14, 2016 12:19 PM		7

		120		Jul 14, 2016 12:05 PM		10

		121		Jul 14, 2016 12:04 PM		10

		122		Jul 14, 2016 11:57 AM		10

		123		Jul 14, 2016 11:53 AM		10

		124		Jul 14, 2016 11:28 AM		10

		125		Jul 14, 2016 11:25 AM		4

		126		Jul 14, 2016 11:09 AM		7

		127		Jul 14, 2016 10:54 AM		10

		128		Jul 14, 2016 10:18 AM		3

		129		Jul 14, 2016 10:08 AM		10

		130		Jul 14, 2016 10:08 AM		10

		131		Jul 14, 2016 10:07 AM		9

		132		Jul 14, 2016 9:31 AM		10

		133		Jul 14, 2016 9:20 AM		8

		134		Jul 14, 2016 9:08 AM		3

		135		Jul 14, 2016 9:04 AM		9

		136		Jul 14, 2016 8:47 AM		10

		137		Jul 14, 2016 8:32 AM		10

		138		Jul 14, 2016 8:31 AM		9

		139		Jul 14, 2016 8:26 AM		10

		140		Jul 14, 2016 8:23 AM		10

		141		Jul 14, 2016 8:09 AM		10

		142		Jul 14, 2016 7:49 AM		10

		143		Jul 14, 2016 7:42 AM		8

		144		Jul 14, 2016 7:28 AM		10

		145		Jul 14, 2016 7:25 AM		7

		146		Jul 14, 2016 7:24 AM		10

		147		Jul 14, 2016 7:23 AM		10

		148		Jul 14, 2016 7:19 AM		9

		149		Jul 14, 2016 7:18 AM		9

		150		Jul 14, 2016 7:17 AM		10

		151		Jul 14, 2016 7:13 AM		10

		152		Jul 14, 2016 7:13 AM		9





Question 7

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		6. What is your department or primary discipline affiliation?		6. What is your department or primary discipline affiliation?		6. What is your department or primary discipline affiliation?

		Answer Options		Answer Options		Response Count

						150

		answered question		150		150

		skipped question		12		12

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:35 AM		Medicine

		2		Aug 10, 2016 5:38 PM		Electrical Engineering

		3		Aug 5, 2016 1:38 PM		Designers for Learning (a 501c3 nonprofit)

		4		Aug 5, 2016 6:28 AM		Teaching English to Speakers of Other Languages

		5		Aug 2, 2016 2:48 PM		Information Engineering

		6		Aug 1, 2016 1:19 PM		Social Work

		7		Jul 27, 2016 2:21 PM		Cell Biology

		8		Jul 25, 2016 2:29 PM		Computer Science

		9		Jul 25, 2016 1:22 PM		Health economics

		10		Jul 25, 2016 1:18 PM		Physiotherapy

		11		Jul 25, 2016 10:19 AM		Entrepreneurship (Business and Management Studies)

		12		Jul 24, 2016 1:47 PM		School of Information

		13		Jul 22, 2016 3:13 PM		Computer Science

		14		Jul 22, 2016 11:04 AM		music

		15		Jul 22, 2016 8:49 AM		Physics

		16		Jul 21, 2016 8:10 PM		Sociology

		17		Jul 21, 2016 7:04 PM		Animation

		18		Jul 21, 2016 11:19 AM		CCM, UCL Institute of Education

		19		Jul 21, 2016 10:07 AM		Design Engineering

		20		Jul 20, 2016 8:32 PM		Nursing

		21		Jul 20, 2016 7:05 PM		Comparative Literature

		22		Jul 20, 2016 4:56 PM		Ob/Gyn and Learning Health Sciences

		23		Jul 20, 2016 3:47 PM		nursing

		24		Jul 20, 2016 2:12 PM		Professional Education

		25		Jul 20, 2016 2:10 PM		international business and finance

		26		Jul 20, 2016 1:31 PM		Department of Urban Studies and Planning

		27		Jul 20, 2016 12:35 PM		Geophysical sciences

		28		Jul 20, 2016 11:58 AM		Business

		29		Jul 20, 2016 10:33 AM		Business and Management

		30		Jul 20, 2016 9:23 AM		Information Security

		31		Jul 20, 2016 9:19 AM		Computer Science

		32		Jul 20, 2016 8:30 AM		History

		33		Jul 20, 2016 7:37 AM		History

		34		Jul 20, 2016 5:35 AM		Linguistics

		35		Jul 20, 2016 3:54 AM		electrical and computer engineering

		36		Jul 20, 2016 3:23 AM		Mechanical Engineering

		37		Jul 20, 2016 12:47 AM		Medicine

		38		Jul 19, 2016 11:21 PM		Ecology and Evolutionary Biology

		39		Jul 19, 2016 11:10 PM		Mechatronics and Biomedical Engineering

		40		Jul 19, 2016 11:07 PM		Literature media and communication

		41		Jul 19, 2016 10:30 PM		Law

		42		Jul 19, 2016 10:14 PM		philosophy

		43		Jul 19, 2016 10:09 PM		Business

		44		Jul 19, 2016 9:36 PM		Nutritional Sciences within School of Nursing

		45		Jul 19, 2016 9:07 PM		Physics

		46		Jul 19, 2016 9:06 PM		Psychology

		47		Jul 19, 2016 9:05 PM		Education

		48		Jul 19, 2016 9:01 PM		Music

		49		Jul 19, 2016 9:00 PM		Centre for International Studies and Diplomacy, - Diplomatic Studies

		50		Jul 19, 2016 1:36 PM		Business / Entrepreneurship

		51		Jul 19, 2016 8:31 AM		Psychology

		52		Jul 18, 2016 5:18 PM		education non profit

		53		Jul 18, 2016 5:03 PM		Molecular and Cellular Biology

		54		Jul 18, 2016 1:18 PM		City planning

		55		Jul 18, 2016 10:21 AM		Nursing

		56		Jul 18, 2016 1:12 AM		Physics

		57		Jul 17, 2016 3:52 PM		Math

		58		Jul 17, 2016 3:33 PM		Genetics

		59		Jul 17, 2016 8:22 AM		Disability studies

		60		Jul 17, 2016 8:01 AM		A psychologist, in a school of education

		61		Jul 17, 2016 6:28 AM		Disability studies

		62		Jul 16, 2016 7:59 PM		Public Health

		63		Jul 16, 2016 5:12 PM		History/Classics

		64		Jul 16, 2016 4:58 PM		Mathematics Education

		65		Jul 16, 2016 11:36 AM		Sociology

		66		Jul 16, 2016 7:00 AM		Computer Science

		67		Jul 15, 2016 8:36 PM		Computer science

		68		Jul 15, 2016 6:13 PM		Online Education

		69		Jul 15, 2016 4:53 PM		Zoology

		70		Jul 15, 2016 4:52 PM		School of Engineering (Physics/Chemistry)

		71		Jul 15, 2016 2:40 PM		American Museum of Natural History

		72		Jul 15, 2016 11:58 AM		Psychology

		73		Jul 15, 2016 11:23 AM		Generalist

		74		Jul 15, 2016 6:57 AM		Dep. of Teaching Education, College of Education

		75		Jul 15, 2016 1:47 AM		English, General Education

		76		Jul 15, 2016 12:50 AM		University professor - no specific department

		77		Jul 15, 2016 12:09 AM		biology

		78		Jul 14, 2016 11:47 PM		Law

		79		Jul 14, 2016 10:17 PM		Chemistry

		80		Jul 14, 2016 8:24 PM		Geology

		81		Jul 14, 2016 8:18 PM		Animation

		82		Jul 14, 2016 7:45 PM		Creative Thinking

		83		Jul 14, 2016 5:45 PM		Philosophy

		84		Jul 14, 2016 5:07 PM		Mechanical Engineering

		85		Jul 14, 2016 5:06 PM		Psychology

		86		Jul 14, 2016 4:57 PM		Psychology

		87		Jul 14, 2016 4:57 PM		Entrepreneurship

		88		Jul 14, 2016 4:25 PM		Horticulture

		89		Jul 14, 2016 4:14 PM		Open and distance education

		90		Jul 14, 2016 4:12 PM		Earth and Environmental Sciences

		91		Jul 14, 2016 3:52 PM		Museum Studies

		92		Jul 14, 2016 3:50 PM		Social

		93		Jul 14, 2016 3:19 PM		Professional Education,  ESL

		94		Jul 14, 2016 3:08 PM		Economics

		95		Jul 14, 2016 3:07 PM		Chemistry

		96		Jul 14, 2016 3:01 PM		terrorism studies

		97		Jul 14, 2016 2:57 PM		physics

		98		Jul 14, 2016 2:47 PM		Department of Germanic Studies

		99		Jul 14, 2016 2:41 PM		Computing

		100		Jul 14, 2016 2:34 PM		Educational Sciences

		101		Jul 14, 2016 2:24 PM		Chemistry

		102		Jul 14, 2016 2:21 PM		Center for Distributed Learning

		103		Jul 14, 2016 2:17 PM		curriculum and instruction

		104		Jul 14, 2016 2:09 PM		Electrical and Computer Engineering

		105		Jul 14, 2016 2:03 PM		Physics

		106		Jul 14, 2016 1:49 PM		Education

		107		Jul 14, 2016 1:48 PM		Veterinary Medicine

		108		Jul 14, 2016 1:33 PM		Biology

		109		Jul 14, 2016 1:32 PM		Principal, WolfBrown

		110		Jul 14, 2016 1:29 PM		Engineering

		111		Jul 14, 2016 1:21 PM		Organizational Behavior

		112		Jul 14, 2016 1:15 PM		Egyptology (teaching online)

		113		Jul 14, 2016 1:10 PM		English

		114		Jul 14, 2016 1:09 PM		Information / Computer Science

		115		Jul 14, 2016 1:08 PM		Biomedical Engineering

		116		Jul 14, 2016 1:04 PM		Art - Photography

		117		Jul 14, 2016 12:48 PM		Physics

		118		Jul 14, 2016 12:19 PM		Chemical Engineering

		119		Jul 14, 2016 12:05 PM		Biostatistics

		120		Jul 14, 2016 12:04 PM		Computing

		121		Jul 14, 2016 11:57 AM		Nursing

		122		Jul 14, 2016 11:53 AM		Statistics

		123		Jul 14, 2016 11:28 AM		neuroscience

		124		Jul 14, 2016 11:25 AM		English

		125		Jul 14, 2016 11:09 AM		Each Sciences

		126		Jul 14, 2016 10:54 AM		Generalist

		127		Jul 14, 2016 10:08 AM		Computer Science

		128		Jul 14, 2016 10:08 AM		Engineering

		129		Jul 14, 2016 10:07 AM		Psychology

		130		Jul 14, 2016 9:31 AM		Careers Service

		131		Jul 14, 2016 9:20 AM		Nursing

		132		Jul 14, 2016 9:08 AM		Psychology

		133		Jul 14, 2016 9:04 AM		University of Geneva

		134		Jul 14, 2016 8:47 AM		Entrepreneurship / Business

		135		Jul 14, 2016 8:32 AM		Automotive Engineering

		136		Jul 14, 2016 8:31 AM		Health

		137		Jul 14, 2016 8:26 AM		English language teaching

		138		Jul 14, 2016 8:23 AM		Business school

		139		Jul 14, 2016 8:09 AM		Art

		140		Jul 14, 2016 7:49 AM		Psychology

		141		Jul 14, 2016 7:42 AM		Information Studies

		142		Jul 14, 2016 7:28 AM		Theology

		143		Jul 14, 2016 7:25 AM		Mechanical Engineering

		144		Jul 14, 2016 7:24 AM		Dementia - neurology and neuroscience

		145		Jul 14, 2016 7:23 AM		Mathematics

		146		Jul 14, 2016 7:19 AM		Mathematics and Computer Science

		147		Jul 14, 2016 7:18 AM		Anthropology

		148		Jul 14, 2016 7:17 AM		health & social care

		149		Jul 14, 2016 7:13 AM		Anatomy

		150		Jul 14, 2016 7:13 AM		Informatics (EE + ME + CS)





Question 8

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		7. What is the delivery format of your most recent MOOC?		7. What is the delivery format of your most recent MOOC?		7. What is the delivery format of your most recent MOOC?		7. What is the delivery format of your most recent MOOC?

		Answer Options				Response Percent		Response Count

		Instructor led (with teaching assistants, moderators, and/or tutor support)				6.0%		9

		Instructor led with no additional teaching support				6.7%		10

		Self-paced				12.7%		19

		Primarily learner/participant driven (i.e., cMOOC)				14.0%		21

		Other (Please describe):				18.0%		27

		Hybrid or blended type of MOOC				42.7%		64

		answered question		answered question		150		150

		skipped question		skipped question		12		12

		Number		Response Date		Other (Please describe):		Categories

		1		Aug 5, 2016 1:38 PM		Sort of "all of the above". Course is self-paced with facilitator support and participant freedom to select project focus w/ discussions

		2		Jul 20, 2016 1:31 PM		Instructor led (with CTA support), peer feedback only

		3		Jul 19, 2016 11:10 PM		Run by an external company - I provided the content, assessments and videos - they run the online content

		4		Jul 19, 2016 8:31 AM		Forum moderator but mostly student led

		5		Jul 17, 2016 8:01 AM		verging towards learner-led, with significant tutor involvement.

		6		Jul 15, 2016 4:53 PM		Self-paced with some TA support

		7		Jul 14, 2016 3:50 PM		F

		8		Jul 14, 2016 3:19 PM		Although I wrote the course, I and 2 other instructors deliver the material. No additional teaching support

		9		Jul 14, 2016 1:04 PM		I'm not familiar with the categories, so I don't know which to pick

		10		Jul 14, 2016 10:54 AM		Stereotype MOOCs much?





Question 8

		



7. What is the delivery format of your most recent MOOC?



Question 9

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		8. How many people signed up for your most recent MOOC?		8. How many people signed up for your most recent MOOC?		8. How many people signed up for your most recent MOOC?		8. How many people signed up for your most recent MOOC?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 10,000				47.3%		71

		10,000-25,000				24.0%		36

		25,001-50,000				12.7%		19

		50,001-100,000				10.0%		15

		More than 100,000				6.0%		9

		answered question		answered question		150		150

		skipped question		skipped question		12		12

		Answer Options		Answer Options		Response Percent		Response Count

		Less than 10,000				0.473		71

		10,000-25,000				0.24		36

		25,001-50,000				0.127		19

		50,001-100,000				0.1		15

		More than 100,000				0.06		9





Question 9

		



8. How many people signed up for your most recent MOOC?



Question 10

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		9. How many of the participants from your most recent MOOC would you now consider a personal friend?		9. How many of the participants from your most recent MOOC would you now consider a personal friend?		9. How many of the participants from your most recent MOOC would you now consider a personal friend?		9. How many of the participants from your most recent MOOC would you now consider a personal friend?

		Answer Options		Answer Options		Response Percent		Response Count

		None		None		76.7%		115

		1-5		1-5		19.3%		29

		6-10		6-10		0.7%		1

		11-20		11-20		1.3%		2

		More than 20		More than 20		2.0%		3

		answered question		answered question		150		150

		skipped question		skipped question		12		12





Question 10

		



9. How many of the participants from your most recent MOOC would you now consider a personal friend?



Question 11

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		10. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "design" of your most recent MOOC?		10. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "design" of your most recent MOOC?		10. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "design" of your most recent MOOC?

		Answer Options		Answer Options		Response Count

						144

		answered question		144		144

		skipped question		18		18

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:37 AM		8

		2		Aug 10, 2016 5:40 PM		3

		3		Aug 5, 2016 1:40 PM		10

		4		Aug 5, 2016 6:30 AM		5

		5		Aug 2, 2016 2:52 PM		1

		6		Aug 1, 2016 8:09 PM		10

		7		Aug 1, 2016 1:21 PM		2

		8		Jul 27, 2016 2:22 PM		3

		9		Jul 25, 2016 2:32 PM		1

		10		Jul 25, 2016 1:24 PM		5

		11		Jul 25, 2016 1:21 PM		8

		12		Jul 25, 2016 10:22 AM		4

		13		Jul 24, 2016 1:49 PM		6

		14		Jul 22, 2016 3:15 PM		8

		15		Jul 22, 2016 11:07 AM		3

		16		Jul 22, 2016 8:54 AM		2

		17		Jul 21, 2016 8:15 PM		9

		18		Jul 21, 2016 7:05 PM		9

		19		Jul 21, 2016 11:21 AM		5

		20		Jul 21, 2016 10:09 AM		9

		21		Jul 20, 2016 8:34 PM		2

		22		Jul 20, 2016 7:08 PM		5

		23		Jul 20, 2016 4:57 PM		6

		24		Jul 20, 2016 3:50 PM		10

		25		Jul 20, 2016 2:14 PM		9

		26		Jul 20, 2016 2:14 PM		5

		27		Jul 20, 2016 2:12 PM		10

		28		Jul 20, 2016 12:41 PM		6

		29		Jul 20, 2016 12:00 PM		10

		30		Jul 20, 2016 10:37 AM		5

		31		Jul 20, 2016 9:25 AM		7

		32		Jul 20, 2016 9:21 AM		4

		33		Jul 20, 2016 8:31 AM		6

		34		Jul 20, 2016 7:40 AM		3

		35		Jul 20, 2016 5:36 AM		10

		36		Jul 20, 2016 3:55 AM		2

		37		Jul 20, 2016 3:24 AM		6

		38		Jul 20, 2016 12:48 AM		1

		39		Jul 19, 2016 11:24 PM		9

		40		Jul 19, 2016 11:13 PM		8

		41		Jul 19, 2016 11:09 PM		10

		42		Jul 19, 2016 10:32 PM		2

		43		Jul 19, 2016 10:16 PM		7

		44		Jul 19, 2016 10:11 PM		10

		45		Jul 19, 2016 9:41 PM		3

		46		Jul 19, 2016 9:09 PM		1

		47		Jul 19, 2016 9:07 PM		2

		48		Jul 19, 2016 9:07 PM		7

		49		Jul 19, 2016 9:03 PM		7

		50		Jul 19, 2016 9:02 PM		10

		51		Jul 19, 2016 1:37 PM		8

		52		Jul 19, 2016 8:32 AM		2

		53		Jul 18, 2016 5:19 PM		1

		54		Jul 18, 2016 5:05 PM		6

		55		Jul 18, 2016 1:21 PM		6

		56		Jul 18, 2016 10:23 AM		2

		57		Jul 18, 2016 1:20 AM		6

		58		Jul 17, 2016 3:54 PM		3

		59		Jul 17, 2016 3:35 PM		3

		60		Jul 17, 2016 8:25 AM		9

		61		Jul 17, 2016 6:30 AM		10

		62		Jul 16, 2016 5:15 PM		2

		63		Jul 16, 2016 5:03 PM		10

		64		Jul 16, 2016 11:39 AM		8

		65		Jul 16, 2016 7:01 AM		1

		66		Jul 15, 2016 6:14 PM		2

		67		Jul 15, 2016 4:58 PM		5

		68		Jul 15, 2016 4:55 PM		1

		69		Jul 15, 2016 2:42 PM		9

		70		Jul 15, 2016 11:58 AM		8

		71		Jul 15, 2016 7:02 AM		3

		72		Jul 15, 2016 1:49 AM		2

		73		Jul 15, 2016 12:52 AM		2

		74		Jul 14, 2016 11:48 PM		3

		75		Jul 14, 2016 10:18 PM		3

		76		Jul 14, 2016 8:26 PM		6

		77		Jul 14, 2016 8:19 PM		4

		78		Jul 14, 2016 7:47 PM		7

		79		Jul 14, 2016 5:49 PM		5

		80		Jul 14, 2016 5:09 PM		8

		81		Jul 14, 2016 5:08 PM		1

		82		Jul 14, 2016 5:00 PM		8

		83		Jul 14, 2016 4:59 PM		2

		84		Jul 14, 2016 4:27 PM		8

		85		Jul 14, 2016 4:20 PM		9

		86		Jul 14, 2016 4:14 PM		8

		87		Jul 14, 2016 3:56 PM		10

		88		Jul 14, 2016 3:52 PM		5

		89		Jul 14, 2016 3:27 PM		3

		90		Jul 14, 2016 3:17 PM		1

		91		Jul 14, 2016 3:09 PM		2

		92		Jul 14, 2016 3:03 PM		4

		93		Jul 14, 2016 2:59 PM		3

		94		Jul 14, 2016 2:49 PM		1

		95		Jul 14, 2016 2:43 PM		10

		96		Jul 14, 2016 2:36 PM		8

		97		Jul 14, 2016 2:36 PM		5

		98		Jul 14, 2016 2:27 PM		5

		99		Jul 14, 2016 2:18 PM		8

		100		Jul 14, 2016 2:10 PM		10

		101		Jul 14, 2016 2:04 PM		5

		102		Jul 14, 2016 1:52 PM		8

		103		Jul 14, 2016 1:49 PM		6

		104		Jul 14, 2016 1:36 PM		3

		105		Jul 14, 2016 1:35 PM		3

		106		Jul 14, 2016 1:30 PM		2

		107		Jul 14, 2016 1:22 PM		1

		108		Jul 14, 2016 1:18 PM		10

		109		Jul 14, 2016 1:11 PM		2

		110		Jul 14, 2016 1:11 PM		10

		111		Jul 14, 2016 1:09 PM		2

		112		Jul 14, 2016 1:06 PM		10

		113		Jul 14, 2016 12:49 PM		1

		114		Jul 14, 2016 12:24 PM		8

		115		Jul 14, 2016 12:08 PM		7

		116		Jul 14, 2016 12:06 PM		7

		117		Jul 14, 2016 11:59 AM		10

		118		Jul 14, 2016 11:58 AM		6

		119		Jul 14, 2016 11:31 AM		6

		120		Jul 14, 2016 11:27 AM		7

		121		Jul 14, 2016 11:12 AM		8

		122		Jul 14, 2016 10:12 AM		5

		123		Jul 14, 2016 10:10 AM		10

		124		Jul 14, 2016 10:08 AM		3

		125		Jul 14, 2016 9:33 AM		10

		126		Jul 14, 2016 9:22 AM		4

		127		Jul 14, 2016 9:10 AM		5

		128		Jul 14, 2016 9:07 AM		4

		129		Jul 14, 2016 8:35 AM		1

		130		Jul 14, 2016 8:33 AM		9

		131		Jul 14, 2016 8:33 AM		8

		132		Jul 14, 2016 8:24 AM		10

		133		Jul 14, 2016 8:12 AM		6

		134		Jul 14, 2016 7:51 AM		3

		135		Jul 14, 2016 7:44 AM		1

		136		Jul 14, 2016 7:32 AM		8

		137		Jul 14, 2016 7:30 AM		5

		138		Jul 14, 2016 7:26 AM		3

		139		Jul 14, 2016 7:25 AM		10

		140		Jul 14, 2016 7:22 AM		7

		141		Jul 14, 2016 7:19 AM		5

		142		Jul 14, 2016 7:18 AM		7

		143		Jul 14, 2016 7:14 AM		7

		144		Jul 14, 2016 7:14 AM		8





Question 12

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		11. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "implementation/delivery" of your most recent MOOC?		11. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "implementation/delivery" of your most recent MOOC?		11. On a scale of 1 (low) to 10 (high), how much effort was placed on meeting unique participant or learner needs during the "implementation/delivery" of your most recent MOOC?

		Answer Options		Answer Options		Response Count

						144

		answered question		144		144

		skipped question		18		18

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:37 AM		8

		2		Aug 10, 2016 5:40 PM		3

		3		Aug 5, 2016 1:40 PM		10

		4		Aug 5, 2016 6:30 AM		5

		5		Aug 2, 2016 2:52 PM		4

		6		Aug 1, 2016 8:09 PM		10

		7		Aug 1, 2016 1:21 PM		2

		8		Jul 27, 2016 2:22 PM		3

		9		Jul 25, 2016 1:24 PM		4

		10		Jul 25, 2016 1:21 PM		7

		11		Jul 25, 2016 10:22 AM		5

		12		Jul 24, 2016 1:49 PM		9

		13		Jul 22, 2016 3:15 PM		5

		14		Jul 22, 2016 11:07 AM		5

		15		Jul 22, 2016 8:54 AM		4

		16		Jul 21, 2016 8:15 PM		2

		17		Jul 21, 2016 7:05 PM		8

		18		Jul 21, 2016 11:21 AM		5

		19		Jul 21, 2016 10:09 AM		8

		20		Jul 20, 2016 8:34 PM		4

		21		Jul 20, 2016 7:08 PM		5

		22		Jul 20, 2016 4:57 PM		6

		23		Jul 20, 2016 3:50 PM		9

		24		Jul 20, 2016 2:14 PM		9

		25		Jul 20, 2016 2:14 PM		6

		26		Jul 20, 2016 2:12 PM		10

		27		Jul 20, 2016 12:41 PM		7

		28		Jul 20, 2016 12:00 PM		10

		29		Jul 20, 2016 10:37 AM		3

		30		Jul 20, 2016 9:25 AM		8

		31		Jul 20, 2016 9:21 AM		4

		32		Jul 20, 2016 8:31 AM		2

		33		Jul 20, 2016 7:40 AM		7

		34		Jul 20, 2016 5:36 AM		10

		35		Jul 20, 2016 3:55 AM		2

		36		Jul 20, 2016 3:24 AM		7

		37		Jul 20, 2016 12:48 AM		1

		38		Jul 19, 2016 11:24 PM		9

		39		Jul 19, 2016 11:13 PM		9

		40		Jul 19, 2016 11:09 PM		3

		41		Jul 19, 2016 10:32 PM		3

		42		Jul 19, 2016 10:16 PM		7

		43		Jul 19, 2016 10:11 PM		10

		44		Jul 19, 2016 9:41 PM		4

		45		Jul 19, 2016 9:09 PM		1

		46		Jul 19, 2016 9:07 PM		2

		47		Jul 19, 2016 9:07 PM		3

		48		Jul 19, 2016 9:03 PM		9

		49		Jul 19, 2016 9:02 PM		10

		50		Jul 19, 2016 1:37 PM		3

		51		Jul 19, 2016 8:32 AM		3

		52		Jul 18, 2016 5:19 PM		1

		53		Jul 18, 2016 5:05 PM		6

		54		Jul 18, 2016 1:21 PM		10

		55		Jul 18, 2016 10:23 AM		2

		56		Jul 18, 2016 1:20 AM		6

		57		Jul 17, 2016 3:54 PM		7

		58		Jul 17, 2016 3:35 PM		4

		59		Jul 17, 2016 8:25 AM		5

		60		Jul 17, 2016 6:30 AM		10

		61		Jul 16, 2016 5:15 PM		5

		62		Jul 16, 2016 5:03 PM		10

		63		Jul 16, 2016 11:39 AM		8

		64		Jul 16, 2016 7:01 AM		1

		65		Jul 15, 2016 8:38 PM		5

		66		Jul 15, 2016 6:14 PM		2

		67		Jul 15, 2016 4:58 PM		5

		68		Jul 15, 2016 4:55 PM		5

		69		Jul 15, 2016 2:42 PM		8

		70		Jul 15, 2016 11:58 AM		4

		71		Jul 15, 2016 7:02 AM		5

		72		Jul 15, 2016 1:49 AM		2

		73		Jul 15, 2016 12:52 AM		3

		74		Jul 14, 2016 11:48 PM		4

		75		Jul 14, 2016 10:18 PM		3

		76		Jul 14, 2016 8:26 PM		3

		77		Jul 14, 2016 8:19 PM		3

		78		Jul 14, 2016 7:47 PM		7

		79		Jul 14, 2016 5:49 PM		5

		80		Jul 14, 2016 5:09 PM		8

		81		Jul 14, 2016 5:08 PM		1

		82		Jul 14, 2016 5:00 PM		5

		83		Jul 14, 2016 4:59 PM		4

		84		Jul 14, 2016 4:27 PM		7

		85		Jul 14, 2016 4:20 PM		9

		86		Jul 14, 2016 4:14 PM		8

		87		Jul 14, 2016 3:56 PM		10

		88		Jul 14, 2016 3:52 PM		8

		89		Jul 14, 2016 3:27 PM		3

		90		Jul 14, 2016 3:17 PM		1

		91		Jul 14, 2016 3:09 PM		1

		92		Jul 14, 2016 3:03 PM		7

		93		Jul 14, 2016 2:59 PM		5

		94		Jul 14, 2016 2:49 PM		1

		95		Jul 14, 2016 2:43 PM		5

		96		Jul 14, 2016 2:36 PM		7

		97		Jul 14, 2016 2:36 PM		5

		98		Jul 14, 2016 2:27 PM		5

		99		Jul 14, 2016 2:18 PM		8

		100		Jul 14, 2016 2:10 PM		7

		101		Jul 14, 2016 2:04 PM		2

		102		Jul 14, 2016 1:52 PM		2

		103		Jul 14, 2016 1:49 PM		9

		104		Jul 14, 2016 1:36 PM		3

		105		Jul 14, 2016 1:35 PM		6

		106		Jul 14, 2016 1:30 PM		2

		107		Jul 14, 2016 1:22 PM		6

		108		Jul 14, 2016 1:18 PM		10

		109		Jul 14, 2016 1:11 PM		2

		110		Jul 14, 2016 1:11 PM		10

		111		Jul 14, 2016 1:09 PM		2

		112		Jul 14, 2016 1:06 PM		10

		113		Jul 14, 2016 12:49 PM		1

		114		Jul 14, 2016 12:24 PM		8

		115		Jul 14, 2016 12:08 PM		6

		116		Jul 14, 2016 12:06 PM		7

		117		Jul 14, 2016 11:59 AM		10

		118		Jul 14, 2016 11:58 AM		4

		119		Jul 14, 2016 11:31 AM		7

		120		Jul 14, 2016 11:27 AM		7

		121		Jul 14, 2016 11:12 AM		5

		122		Jul 14, 2016 10:12 AM		3

		123		Jul 14, 2016 10:10 AM		10

		124		Jul 14, 2016 10:08 AM		2

		125		Jul 14, 2016 9:33 AM		10

		126		Jul 14, 2016 9:22 AM		3

		127		Jul 14, 2016 9:10 AM		8

		128		Jul 14, 2016 9:07 AM		4

		129		Jul 14, 2016 8:35 AM		3

		130		Jul 14, 2016 8:33 AM		8

		131		Jul 14, 2016 8:33 AM		8

		132		Jul 14, 2016 8:24 AM		7

		133		Jul 14, 2016 8:12 AM		4

		134		Jul 14, 2016 7:51 AM		4

		135		Jul 14, 2016 7:44 AM		1

		136		Jul 14, 2016 7:32 AM		9

		137		Jul 14, 2016 7:30 AM		5

		138		Jul 14, 2016 7:26 AM		6

		139		Jul 14, 2016 7:25 AM		9

		140		Jul 14, 2016 7:22 AM		3

		141		Jul 14, 2016 7:19 AM		4

		142		Jul 14, 2016 7:18 AM		7

		143		Jul 14, 2016 7:14 AM		7

		144		Jul 14, 2016 7:14 AM		6





Question 13

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		12. On a scale of 1 (low) to 10 (high), how much effort was placed on addressing the needs of individuals from different cultural backgrounds and languages in your most recent MOOC?		12. On a scale of 1 (low) to 10 (high), how much effort was placed on addressing the needs of individuals from different cultural backgrounds and languages in your most recent MOOC?		12. On a scale of 1 (low) to 10 (high), how much effort was placed on addressing the needs of individuals from different cultural backgrounds and languages in your most recent MOOC?

		Answer Options		Answer Options		Response Count

						141

		answered question		141		141

		skipped question		21		21

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:37 AM		8

		2		Aug 10, 2016 5:40 PM		2

		3		Aug 5, 2016 1:40 PM		3

		4		Aug 5, 2016 6:30 AM		9

		5		Aug 2, 2016 2:52 PM		1

		6		Aug 1, 2016 8:09 PM		4

		7		Aug 1, 2016 1:21 PM		5

		8		Jul 27, 2016 2:22 PM		6

		9		Jul 25, 2016 1:24 PM		2

		10		Jul 25, 2016 1:21 PM		4

		11		Jul 25, 2016 10:22 AM		2

		12		Jul 24, 2016 1:49 PM		6

		13		Jul 22, 2016 3:15 PM		3

		14		Jul 22, 2016 11:07 AM		3

		15		Jul 22, 2016 8:54 AM		4

		16		Jul 21, 2016 8:15 PM		4

		17		Jul 21, 2016 7:05 PM		5

		18		Jul 21, 2016 11:21 AM		7

		19		Jul 21, 2016 10:09 AM		9

		20		Jul 20, 2016 8:34 PM		6

		21		Jul 20, 2016 7:08 PM		5

		22		Jul 20, 2016 4:57 PM		9

		23		Jul 20, 2016 3:50 PM		10

		24		Jul 20, 2016 2:14 PM		5

		25		Jul 20, 2016 2:14 PM		3

		26		Jul 20, 2016 2:12 PM		9

		27		Jul 20, 2016 12:00 PM		10

		28		Jul 20, 2016 10:37 AM		3

		29		Jul 20, 2016 9:25 AM		5

		30		Jul 20, 2016 9:21 AM		4

		31		Jul 20, 2016 8:31 AM		8

		32		Jul 20, 2016 7:40 AM		10

		33		Jul 20, 2016 5:36 AM		10

		34		Jul 20, 2016 3:55 AM		4

		35		Jul 20, 2016 3:24 AM		6

		36		Jul 20, 2016 12:48 AM		1

		37		Jul 19, 2016 11:24 PM		9

		38		Jul 19, 2016 11:13 PM		4

		39		Jul 19, 2016 11:09 PM		10

		40		Jul 19, 2016 10:32 PM		5

		41		Jul 19, 2016 10:16 PM		4

		42		Jul 19, 2016 10:11 PM		10

		43		Jul 19, 2016 9:41 PM		4

		44		Jul 19, 2016 9:09 PM		6

		45		Jul 19, 2016 9:07 PM		2

		46		Jul 19, 2016 9:07 PM		2

		47		Jul 19, 2016 9:03 PM		9

		48		Jul 19, 2016 9:02 PM		10

		49		Jul 19, 2016 1:37 PM		3

		50		Jul 19, 2016 8:32 AM		3

		51		Jul 18, 2016 5:19 PM		1

		52		Jul 18, 2016 5:05 PM		8

		53		Jul 18, 2016 1:21 PM		6

		54		Jul 18, 2016 10:23 AM		2

		55		Jul 18, 2016 1:20 AM		4

		56		Jul 17, 2016 3:54 PM		2

		57		Jul 17, 2016 3:35 PM		3

		58		Jul 17, 2016 8:25 AM		4

		59		Jul 17, 2016 6:30 AM		5

		60		Jul 16, 2016 5:15 PM		9

		61		Jul 16, 2016 5:03 PM		6

		62		Jul 16, 2016 11:39 AM		8

		63		Jul 16, 2016 7:01 AM		1

		64		Jul 15, 2016 6:14 PM		2

		65		Jul 15, 2016 4:58 PM		6

		66		Jul 15, 2016 4:55 PM		5

		67		Jul 15, 2016 2:42 PM		8

		68		Jul 15, 2016 11:58 AM		2

		69		Jul 15, 2016 7:02 AM		1

		70		Jul 15, 2016 1:49 AM		3

		71		Jul 15, 2016 12:52 AM		3

		72		Jul 14, 2016 11:48 PM		1

		73		Jul 14, 2016 8:26 PM		5

		74		Jul 14, 2016 8:19 PM		5

		75		Jul 14, 2016 7:47 PM		5

		76		Jul 14, 2016 5:49 PM		6

		77		Jul 14, 2016 5:09 PM		8

		78		Jul 14, 2016 5:08 PM		6

		79		Jul 14, 2016 5:00 PM		5

		80		Jul 14, 2016 4:59 PM		2

		81		Jul 14, 2016 4:27 PM		8

		82		Jul 14, 2016 4:20 PM		9

		83		Jul 14, 2016 4:14 PM		8

		84		Jul 14, 2016 3:56 PM		10

		85		Jul 14, 2016 3:52 PM		9

		86		Jul 14, 2016 3:27 PM		5

		87		Jul 14, 2016 3:17 PM		1

		88		Jul 14, 2016 3:09 PM		5

		89		Jul 14, 2016 3:03 PM		9

		90		Jul 14, 2016 2:59 PM		1

		91		Jul 14, 2016 2:49 PM		5

		92		Jul 14, 2016 2:43 PM		1

		93		Jul 14, 2016 2:36 PM		9

		94		Jul 14, 2016 2:36 PM		3

		95		Jul 14, 2016 2:27 PM		1

		96		Jul 14, 2016 2:18 PM		9

		97		Jul 14, 2016 2:10 PM		2

		98		Jul 14, 2016 2:04 PM		10

		99		Jul 14, 2016 1:52 PM		3

		100		Jul 14, 2016 1:49 PM		5

		101		Jul 14, 2016 1:36 PM		3

		102		Jul 14, 2016 1:35 PM		5

		103		Jul 14, 2016 1:30 PM		7

		104		Jul 14, 2016 1:22 PM		10

		105		Jul 14, 2016 1:18 PM		10

		106		Jul 14, 2016 1:11 PM		8

		107		Jul 14, 2016 1:11 PM		10

		108		Jul 14, 2016 1:09 PM		2

		109		Jul 14, 2016 1:06 PM		3

		110		Jul 14, 2016 12:49 PM		3

		111		Jul 14, 2016 12:24 PM		8

		112		Jul 14, 2016 12:08 PM		4

		113		Jul 14, 2016 12:06 PM		3

		114		Jul 14, 2016 11:59 AM		10

		115		Jul 14, 2016 11:58 AM		4

		116		Jul 14, 2016 11:31 AM		6

		117		Jul 14, 2016 11:27 AM		9

		118		Jul 14, 2016 11:12 AM		8

		119		Jul 14, 2016 10:12 AM		5

		120		Jul 14, 2016 10:10 AM		8

		121		Jul 14, 2016 10:08 AM		5

		122		Jul 14, 2016 9:33 AM		7

		123		Jul 14, 2016 9:22 AM		2

		124		Jul 14, 2016 9:10 AM		5

		125		Jul 14, 2016 9:07 AM		4

		126		Jul 14, 2016 8:35 AM		2

		127		Jul 14, 2016 8:33 AM		9

		128		Jul 14, 2016 8:33 AM		10

		129		Jul 14, 2016 8:24 AM		3

		130		Jul 14, 2016 8:12 AM		1

		131		Jul 14, 2016 7:51 AM		7

		132		Jul 14, 2016 7:44 AM		1

		133		Jul 14, 2016 7:32 AM		7

		134		Jul 14, 2016 7:30 AM		8

		135		Jul 14, 2016 7:26 AM		1

		136		Jul 14, 2016 7:25 AM		9

		137		Jul 14, 2016 7:22 AM		6

		138		Jul 14, 2016 7:19 AM		3

		139		Jul 14, 2016 7:18 AM		8

		140		Jul 14, 2016 7:14 AM		7

		141		Jul 14, 2016 7:14 AM		6





Question 14

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		13. How do you address students’ varying competencies and needs?[Check all that apply]		13. How do you address students’ varying competencies and needs?[Check all that apply]		13. How do you address students’ varying competencies and needs?[Check all that apply]		13. How do you address students’ varying competencies and needs?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Establish learner-based discussion forums				81.0%		115				Establish learner-based discussion forums				0.81		115				Offer face-to-face meet-up opportunities				0.07		10

		Embed supplementary course materials (e.g., readings, animations, simulations, maps, job aids, news, videos, etc.)				78.2%		111				Embed supplementary course materials (e.g., readings, animations, simulations, maps, job aids, news, videos, etc.)				0.782		111				Schedule virtual office hours and meetings				0.141		20

		Post timely course announcements and emails				63.4%		90				Post timely course announcements and emails				0.634		90				Establish learner reflection journals or blogs				0.162		23

		Record video tutorials or walkthroughs (e.g., Screencasts, YouTube walkthroughs, etc.)				40.8%		58				Record video tutorials or walkthroughs (e.g., Screencasts, YouTube walkthroughs, etc.)				0.408		58				Establish study groups				0.19		27

		Emphasize project-based learning over exams				34.5%		49				Emphasize project-based learning over exams				0.345		49				Hold synchronous lectures, meetings, and events (e.g., Skype, Google Hangouts, Zoom, etc.)				0.239		34

		Using preexisting online videos (e.g., Lynda.com, TED talks, YouTube, etc.)				32.4%		46				Using preexisting online videos (e.g., Lynda.com, TED talks, YouTube, etc.)				0.324		46				Other (Please describe):				0.261		37

		Other (Please describe):				26.1%		37				Other (Please describe):				0.261		37				Using preexisting online videos (e.g., Lynda.com, TED talks, YouTube, etc.)				0.324		46

		Hold synchronous lectures, meetings, and events (e.g., Skype, Google Hangouts, Zoom, etc.)				23.9%		34				Hold synchronous lectures, meetings, and events (e.g., Skype, Google Hangouts, Zoom, etc.)				0.239		34				Emphasize project-based learning over exams				0.345		49

		Establish study groups				19.0%		27				Establish study groups				0.19		27				Record video tutorials or walkthroughs (e.g., Screencasts, YouTube walkthroughs, etc.)				0.408		58

		Establish learner reflection journals or blogs				16.2%		23				Establish learner reflection journals or blogs				0.162		23				Post timely course announcements and emails				0.634		90

		Schedule virtual office hours and meetings				14.1%		20				Schedule virtual office hours and meetings				0.141		20				Embed supplementary course materials (e.g., readings, animations, simulations, maps, job aids, news, videos, etc.)				0.782		111

		Offer face-to-face meet-up opportunities				7.0%		10				Offer face-to-face meet-up opportunities				0.07		10				Establish learner-based discussion forums				0.81		115

		answered question		answered question		142		142

		skipped question		skipped question		20		20

		Number		Response Date		Other (Please describe):		Categories

		1		Aug 15, 2016 3:37 AM		Have associated social media for ongoing discussion

		2		Aug 2, 2016 2:52 PM		offer help by teaching assistants

		3		Jul 25, 2016 2:32 PM		scaffolded exercises with potential for both basic and advanced work

		4		Jul 22, 2016 8:54 AM		Forums in multiple languages; hangouts for kids only (not simulcast); multiple pathways to completion

		5		Jul 20, 2016 7:08 PM		the course consisted of 12 taped lectures and 12 taped discussion sections with Brown students, in addition to weekly statements and commentaries from me

		6		Jul 20, 2016 4:57 PM		built into the curriculum design

		7		Jul 20, 2016 12:41 PM		Code graders with lots of feedback on errors

		8		Jul 20, 2016 12:00 PM		Case Studies from Entrepreneurs with 'real' problems the students could offer suggestions to and learn from another panel of entrepreneurs/experts

		9		Jul 20, 2016 10:37 AM		Video 'collages' of authentic speakers from a range of industries which learners may identify with.

		10		Jul 20, 2016 7:40 AM		The instructors and facilitators directly responded to learner comments onthe platform (c. 60,000 over 2 iterations) in over 1000 replies.

		11		Jul 20, 2016 3:24 AM		extensive social media announcements

		12		Jul 19, 2016 11:13 PM		Minor tweaking to the content. Students self learn and discuss in forums

		13		Jul 19, 2016 11:09 PM		Google hangouts

		14		Jul 19, 2016 10:16 PM		Used moderator

		15		Jul 19, 2016 9:41 PM		Guest lecturers, interviews with guest "experts" either filmed on site with question and answer format or by Skype (that then edit and offer as video to students)

		16		Jul 19, 2016 9:09 PM		Course is entirely based on videos taken of lectures in 2012

		17		Jul 17, 2016 6:30 AM		Applying the principles of universal design for learning

		18		Jul 16, 2016 5:03 PM		Answering any question in forums or by email

		19		Jul 15, 2016 4:58 PM		design assignments so students can *choose* between simpler/complicated easier/harder

		20		Jul 14, 2016 5:49 PM		The most recent iteration of the course will offer instructor-grading (and personal feedback) on written essay assignments

		21		Jul 14, 2016 4:27 PM		Interactive apps created

		22		Jul 14, 2016 3:56 PM		We have worked on ideas of an accessible curriculum and have applied them. We do some of these other things above on our flexible programme, though didn;t on the MOOC.

		23		Jul 14, 2016 2:49 PM		This was a linguistically and intellectually competent audience.

		24		Jul 14, 2016 2:43 PM		I carefully design my public MOOCs to work for learners with highly variable backgrounds.

		25		Jul 14, 2016 2:18 PM		We commissioned a series of videos from colleagues that we made open source

		26		Jul 14, 2016 2:04 PM		link to online simulation programs

		27		Jul 14, 2016 1:36 PM		Created weekly videos of me responding to previous week's discussions.

		28		Jul 14, 2016 1:11 PM		Allow flexible deadlines and flexible re-enrollment

		29		Jul 14, 2016 1:06 PM		Facebook secret group

		30		Jul 14, 2016 12:24 PM		Different formats of instruction: lecture, reading, etc.

		31		Jul 14, 2016 11:58 AM		Student-led online communities through wikis and student-organized meet-ups

		32		Jul 14, 2016 11:31 AM		speak slowly and simply in videos

		33		Jul 14, 2016 11:27 AM		Offer content in multiple formats

		34		Jul 14, 2016 11:12 AM		lots of feedback in the quizzes

		35		Jul 14, 2016 9:10 AM		Educators repond to comments, particularly questions, in order to clarify any queries as soon as possible in real time

		36		Jul 14, 2016 7:22 AM		Offer multiple assignments which address different learning goals among students

		37		Jul 14, 2016 7:18 AM		Direct email and messaging





Question 14

		



13. How do you address students’ varying competencies and needs?[Check all that apply]



Question 15

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]		14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]		14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]		14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Animations and other types of animated or interactive contents		Animations and other types of animated or interactive contents		43.0%		61

		Discussion forums or threads		Discussion forums or threads		91.5%		130

		Expert interviews		Expert interviews		50.0%		71

		Jobs aids and study guides		Jobs aids and study guides		12.0%		17

		Instructor blogs		Instructor blogs		14.8%		21

		Instructor lecture notes		Instructor lecture notes		44.4%		63

		Interactive assessments		Interactive assessments		50.7%		72

		Learner blogs		Learner blogs		9.9%		14

		Mobile applications		Mobile applications		12.0%		17

		Podcasts		Podcasts		15.5%		22

		Popular media (e.g., news stories and videos)		Popular media (e.g., news stories and videos)		28.2%		40

		PowerPoint and other presentation slides		PowerPoint and other presentation slides		47.9%		68

		Practice quizzes and exams		Practice quizzes and exams		57.7%		82

		Readings (including textbooks, literature, and scientific and technical reports)		Readings (including textbooks, literature, and scientific and technical reports)		76.1%		108

		Simulations and games		Simulations and games		14.1%		20

		Social media (e.g., Facebook, Instagram, Snapchat, Twitter, Pinterest, etc.)		Social media (e.g., Facebook, Instagram, Snapchat, Twitter, Pinterest, etc.)		28.9%		41

		Video examples (e.g., TED talks, YouTube, etc.)		Video examples (e.g., TED talks, YouTube, etc.)		39.4%		56

		Video lectures and tutorials		Video lectures and tutorials		76.8%		109

		Virtual conferences and summits		Virtual conferences and summits		4.9%		7

		Visuals (e.g., concept maps, diagrams, flowcharts, timelines, etc.)		Visuals (e.g., concept maps, diagrams, flowcharts, timelines, etc.)		42.3%		60

		Wiki-style documents		Wiki-style documents		18.3%		26

		Other (fill in the blank - optional):		Other (fill in the blank - optional):		9.9%		14

		answered question		answered question		142		142

		skipped question		skipped question		20		20

		Number		Response Date		Other (fill in the blank - optional):		Categories

		1		Jul 25, 2016 2:32 PM		Code examples

		2		Jul 25, 2016 10:22 AM		Video case studies

		3		Jul 24, 2016 1:49 PM		Google Hangouts for office hours

		4		Jul 22, 2016 11:07 AM		musical scores adn audio

		5		Jul 20, 2016 8:34 PM		surveys with links to live results

		6		Jul 20, 2016 2:14 PM		None as the platform has changed to a new OnDemand platform

		7		Jul 20, 2016 10:37 AM		Templates for personal development planning

		8		Jul 19, 2016 9:03 PM		Audio tracks and score excerpts

		9		Jul 17, 2016 8:25 AM		People with disabilities were integral members of the team in developing the MOOC. they were members of an advisory team and also were central in creating videos which focussed on discussions of issues important to them.

		10		Jul 14, 2016 3:56 PM		We worked with a museum partner and so the MOOC draws on a lot of reports, exhibitions and content from the museum service.

		11		Jul 14, 2016 12:24 PM		We are working on (but not active due to limitations of the platform): wiki docs, simulations & games, instructor lecture notes, and instructor/learner blogs.

		12		Jul 14, 2016 11:31 AM		supporting website created by a volunteer teaching assistant

		13		Jul 14, 2016 7:32 AM		Case studies and testomonials

		14		Jul 14, 2016 7:22 AM		Exemplars of pitch decks and student responses for different design activities





Question 15

		



14. What types of learning resources can participants select from in your most recent MOOC?[Check all that apply]



Question 16

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		15. In your most recent MOOC, on a scale of 1 (low) to 10 (high), to what degree did you attempt to foster “learner-to-learner” connections and interactions?		15. In your most recent MOOC, on a scale of 1 (low) to 10 (high), to what degree did you attempt to foster “learner-to-learner” connections and interactions?		15. In your most recent MOOC, on a scale of 1 (low) to 10 (high), to what degree did you attempt to foster “learner-to-learner” connections and interactions?

		Answer Options		Answer Options		Response Count

						137

		answered question		137		137

		skipped question		25		25

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:38 AM		8

		2		Aug 5, 2016 1:43 PM		10

		3		Aug 2, 2016 2:54 PM		5

		4		Aug 1, 2016 8:12 PM		10

		5		Aug 1, 2016 1:22 PM		4

		6		Jul 27, 2016 2:24 PM		4

		7		Jul 25, 2016 2:34 PM		4

		8		Jul 25, 2016 1:26 PM		2

		9		Jul 25, 2016 1:23 PM		9

		10		Jul 25, 2016 10:24 AM		3

		11		Jul 24, 2016 1:50 PM		10

		12		Jul 22, 2016 3:17 PM		4

		13		Jul 22, 2016 11:10 AM		9

		14		Jul 22, 2016 8:54 AM		8

		15		Jul 21, 2016 8:16 PM		1

		16		Jul 21, 2016 7:08 PM		10

		17		Jul 21, 2016 11:23 AM		7

		18		Jul 21, 2016 10:12 AM		9

		19		Jul 20, 2016 8:36 PM		9

		20		Jul 20, 2016 7:10 PM		1

		21		Jul 20, 2016 4:59 PM		5

		22		Jul 20, 2016 3:53 PM		4

		23		Jul 20, 2016 2:15 PM		9

		24		Jul 20, 2016 2:15 PM		10

		25		Jul 20, 2016 2:13 PM		10

		26		Jul 20, 2016 12:42 PM		5

		27		Jul 20, 2016 12:27 PM		9

		28		Jul 20, 2016 10:40 AM		10

		29		Jul 20, 2016 9:26 AM		3

		30		Jul 20, 2016 9:24 AM		9

		31		Jul 20, 2016 8:33 AM		10

		32		Jul 20, 2016 7:43 AM		10

		33		Jul 20, 2016 5:37 AM		10

		34		Jul 20, 2016 3:56 AM		5

		35		Jul 20, 2016 3:25 AM		3

		36		Jul 19, 2016 11:26 PM		9

		37		Jul 19, 2016 11:14 PM		2

		38		Jul 19, 2016 11:11 PM		5

		39		Jul 19, 2016 10:33 PM		10

		40		Jul 19, 2016 10:18 PM		7

		41		Jul 19, 2016 10:15 PM		10

		42		Jul 19, 2016 9:45 PM		4

		43		Jul 19, 2016 9:09 PM		7

		44		Jul 19, 2016 9:05 PM		10

		45		Jul 19, 2016 9:04 PM		10

		46		Jul 19, 2016 1:39 PM		8

		47		Jul 19, 2016 8:34 AM		8

		48		Jul 18, 2016 5:19 PM		1

		49		Jul 18, 2016 5:07 PM		8

		50		Jul 18, 2016 1:23 PM		5

		51		Jul 18, 2016 10:24 AM		9

		52		Jul 18, 2016 1:23 AM		3

		53		Jul 17, 2016 3:56 PM		2

		54		Jul 17, 2016 3:35 PM		3

		55		Jul 17, 2016 8:28 AM		6

		56		Jul 17, 2016 6:32 AM		9

		57		Jul 16, 2016 5:17 PM		8

		58		Jul 16, 2016 5:08 PM		2

		59		Jul 16, 2016 11:40 AM		6

		60		Jul 16, 2016 7:02 AM		5

		61		Jul 15, 2016 8:40 PM		10

		62		Jul 15, 2016 6:16 PM		8

		63		Jul 15, 2016 5:01 PM		4

		64		Jul 15, 2016 4:57 PM		6

		65		Jul 15, 2016 2:45 PM		7

		66		Jul 15, 2016 11:58 AM		1

		67		Jul 15, 2016 7:07 AM		4

		68		Jul 15, 2016 12:54 AM		5

		69		Jul 14, 2016 11:49 PM		3

		70		Jul 14, 2016 10:19 PM		2

		71		Jul 14, 2016 8:29 PM		5

		72		Jul 14, 2016 8:21 PM		2

		73		Jul 14, 2016 7:48 PM		2

		74		Jul 14, 2016 5:51 PM		9

		75		Jul 14, 2016 5:11 PM		8

		76		Jul 14, 2016 5:09 PM		9

		77		Jul 14, 2016 5:02 PM		6

		78		Jul 14, 2016 5:00 PM		4

		79		Jul 14, 2016 4:31 PM		7

		80		Jul 14, 2016 4:25 PM		9

		81		Jul 14, 2016 4:22 PM		6

		82		Jul 14, 2016 3:58 PM		5

		83		Jul 14, 2016 3:55 PM		9

		84		Jul 14, 2016 3:32 PM		5

		85		Jul 14, 2016 3:18 PM		1

		86		Jul 14, 2016 3:11 PM		1

		87		Jul 14, 2016 3:05 PM		4

		88		Jul 14, 2016 3:01 PM		5

		89		Jul 14, 2016 3:00 PM		1

		90		Jul 14, 2016 2:52 PM		5

		91		Jul 14, 2016 2:44 PM		5

		92		Jul 14, 2016 2:37 PM		9

		93		Jul 14, 2016 2:29 PM		3

		94		Jul 14, 2016 2:19 PM		10

		95		Jul 14, 2016 2:12 PM		3

		96		Jul 14, 2016 2:05 PM		3

		97		Jul 14, 2016 1:54 PM		3

		98		Jul 14, 2016 1:51 PM		5

		99		Jul 14, 2016 1:38 PM		8

		100		Jul 14, 2016 1:37 PM		7

		101		Jul 14, 2016 1:32 PM		3

		102		Jul 14, 2016 1:24 PM		10

		103		Jul 14, 2016 1:21 PM		10

		104		Jul 14, 2016 1:14 PM		10

		105		Jul 14, 2016 1:12 PM		7

		106		Jul 14, 2016 1:08 PM		10

		107		Jul 14, 2016 12:51 PM		3

		108		Jul 14, 2016 12:27 PM		5

		109		Jul 14, 2016 12:09 PM		3

		110		Jul 14, 2016 12:08 PM		10

		111		Jul 14, 2016 12:02 PM		10

		112		Jul 14, 2016 12:01 PM		6

		113		Jul 14, 2016 11:33 AM		6

		114		Jul 14, 2016 11:31 AM		8

		115		Jul 14, 2016 11:14 AM		3

		116		Jul 14, 2016 10:14 AM		5

		117		Jul 14, 2016 10:12 AM		10

		118		Jul 14, 2016 10:10 AM		8

		119		Jul 14, 2016 9:35 AM		7

		120		Jul 14, 2016 9:23 AM		5

		121		Jul 14, 2016 9:11 AM		6

		122		Jul 14, 2016 9:09 AM		10

		123		Jul 14, 2016 8:44 AM		10

		124		Jul 14, 2016 8:38 AM		3

		125		Jul 14, 2016 8:35 AM		10

		126		Jul 14, 2016 8:14 AM		8

		127		Jul 14, 2016 7:53 AM		6

		128		Jul 14, 2016 7:45 AM		3

		129		Jul 14, 2016 7:40 AM		7

		130		Jul 14, 2016 7:32 AM		4

		131		Jul 14, 2016 7:27 AM		9

		132		Jul 14, 2016 7:26 AM		9

		133		Jul 14, 2016 7:23 AM		3

		134		Jul 14, 2016 7:20 AM		2

		135		Jul 14, 2016 7:20 AM		8

		136		Jul 14, 2016 7:16 AM		7

		137		Jul 14, 2016 7:15 AM		6





Question 17

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]		16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]		16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]		16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Virtual worlds				1.5%		2

		System formed collaborative teams				4.4%		6

		Not applicable				7.3%		10

		Synchronous conferencing and chat tool(s)				8.8%		12

		Assigning peer groups				10.9%		15

		Local meet-ups arranged or encouraged				16.1%		22

		Offer or encourage breakout discussion forums or groups				22.6%		31

		Assigning pair-based assignments or peer reviews (e.g., critical friends, email pals, and Web buddy activities)				25.5%		35

		Asynchronous discussion forums				80.3%		110

		answered question		answered question		137		137

		skipped question		skipped question		25		25

		Answer Options		Answer Options		Response Percent		Response Count

		Virtual worlds				1.5%		2

		System formed collaborative teams				4.4%		6

		Not applicable				7.3%		10

		Synchronous conferencing and chat tool(s)				8.8%		12

		Assigning peer groups				10.9%		15

		Local meet-ups arranged or encouraged				16.1%		22

		Offer or encourage breakout discussion forums or groups				22.6%		31

		Assigning pair-based assignments or peer reviews (e.g., critical friends, email pals, and Web buddy activities)				25.5%		35

		Asynchronous discussion forums				80.3%		110





Question 17

		



16. In what ways is peer interaction encouraged in your MOOC?[Check all that apply]



Question 18

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]		17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]		17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]		17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Add subtitles to video content		Add subtitles to video content		63.9%		85

		Be careful with language use and hand gestures		Be careful with language use and hand gestures		51.9%		69

		Encourage participants to translate and localize the content for others		Encourage participants to translate and localize the content for others		18.0%		24

		Limit text by relying more on pictures		Limit text by relying more on pictures		19.5%		26

		Offer transcripts of video or audio content		Offer transcripts of video or audio content		66.2%		88

		Simplify the language used		Simplify the language used		42.1%		56

		Slow the pace of speech		Slow the pace of speech		36.8%		49

		Simplify the course content and navigation		Simplify the course content and navigation		27.1%		36

		Translate the content to different languages		Translate the content to different languages		11.3%		15

		Other (Please describe):		Other (Please describe):		15.8%		21

		answered question		answered question		133		133

		skipped question		skipped question		29		29

		Number		Response Date		Other (Please describe):		Categories

		1		Jul 22, 2016 11:10 AM		used musical examples from other cultures, managed student expectation that it is primarily about western music

		2		Jul 20, 2016 7:10 PM		texts chosen from diverse cultures

		3		Jul 20, 2016 7:43 AM		Our instructor team involved colleagues from 6 countries on 3 continents to internationalise debate. In each step, learners were invited to share content and images about how the problem discusses operated in their own local context.

		4		Jul 20, 2016 3:25 AM		Include supplemental text on slides

		5		Jul 19, 2016 9:45 PM		Consider global audience in design of assignments and encourage sharing of diverse examples from different countries on discussion form

		6		Jul 15, 2016 5:01 PM		adapt assignments to fit materials/equipment in different cultures

		7		Jul 14, 2016 8:29 PM		have different language peer group assessments for written work

		8		Jul 14, 2016 4:31 PM		Include content from other cultures and places

		9		Jul 14, 2016 4:25 PM		Enhanced  language students to work together

		10		Jul 14, 2016 3:55 PM		Transcripts and closed captioning provided by the host

		11		Jul 14, 2016 3:32 PM		This is a course to teach English to non native speakers. The course is designed for "intermediate" level English speakers although any student can choose to take it.

		12		Jul 14, 2016 2:37 PM		Video on Cultural Differences in the Classroom

		13		Jul 14, 2016 2:19 PM		Probably didn't do as much as we planned. A FAcebook group started to translate materials which drew over 100 members

		14		Jul 14, 2016 1:51 PM		Availability of instructor for clarification of content through discussion forums

		15		Jul 14, 2016 12:27 PM		Lecture videos incorporated text reinforcement of verbal language.

		16		Jul 14, 2016 12:08 PM		didn't really do this this time as it's a niche course. Did lots of this on the bigger courses

		17		Jul 14, 2016 12:02 PM		We used Google Translate with great success.

		18		Jul 14, 2016 11:31 AM		Developed a "World Englishes" course module; encouraged participants to develop/share content about their own experiences learning English (and other languages)

		19		Jul 14, 2016 11:14 AM		several non native english speaker as lecturers

		20		Jul 14, 2016 8:35 AM		All our content is designed for learners of English so it's a primary concern throughout

		21		Jul 14, 2016 7:40 AM		discuss cultural differences





Question 18

		



17. How did you design your course to be suitable for students from different cultures and/or linguistic backgrounds?[Check all that apply]



Question 19

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]		18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]		18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]		18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Choice in team or collaborative partners (i.e., self-formed teams)		Choice in team or collaborative partners (i.e., self-formed teams)		12.7%		16

		Learner selected incentives (e.g., certificates, badges, course credit, etc., options)		Learner selected incentives (e.g., certificates, badges, course credit, etc., options)		64.3%		81

		Learner selected learning pathways (i.e., different routes to learn the same content)		Learner selected learning pathways (i.e., different routes to learn the same content)		19.0%		24

		Learner determined or contributed content		Learner determined or contributed content		30.2%		38

		Learner discussion and negotiation of content		Learner discussion and negotiation of content		36.5%		46

		Learner portfolios of course accomplishments		Learner portfolios of course accomplishments		16.7%		21

		Options with course tasks and assignments		Options with course tasks and assignments		38.1%		48

		Optional readings, videos, or other materials		Optional readings, videos, or other materials		74.6%		94

		Two or more media elements to learn the same content		Two or more media elements to learn the same content		31.7%		40

		answered question		answered question		126		126

		skipped question		skipped question		36		36





Question 19

		



18. Does the structure of your most recent or current MOOC provide any of the following?[Check all that apply]



Question 20

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		19. How is student progress/participation monitored or tracked? [Check all that apply]		19. How is student progress/participation monitored or tracked? [Check all that apply]		19. How is student progress/participation monitored or tracked? [Check all that apply]		19. How is student progress/participation monitored or tracked? [Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Not applicable (learner progress is not monitored or tracked in this MOOC)		Not applicable (learner progress is not monitored or tracked in this MOOC)		14.6%		20

		Moderator, tutor, or teaching assistants feedback		Moderator, tutor, or teaching assistants feedback		23.4%		32

		Modular or unit based progress		Modular or unit based progress		34.3%		47

		Peer or group member reports		Peer or group member reports		13.1%		18

		Personal tracking from instructor		Personal tracking from instructor		7.3%		10

		Personal tracking from tutors, moderators, and teaching assistants		Personal tracking from tutors, moderators, and teaching assistants		9.5%		13

		Self-monitoring and self-evaluation		Self-monitoring and self-evaluation		42.3%		58

		Weekly or daily reports offered by learning analytics		Weekly or daily reports offered by learning analytics		24.8%		34

		Hybrid system of two or more of the above		Hybrid system of two or more of the above		13.9%		19

		Other (Please describe):		Other (Please describe):		11.7%		16

		answered question		answered question		137		137

		skipped question		skipped question		25		25

		Number		Response Date		Other (Please describe):		Categories

		1		Aug 2, 2016 2:54 PM		homework assignments

		2		Jul 22, 2016 11:10 AM		a facilitator monitors student comments and questions, students complete quizes to self assess progress

		3		Jul 20, 2016 8:36 PM		quiz completion for each module

		4		Jul 20, 2016 7:10 PM		students wrote 3 peer reviewed short papers

		5		Jul 19, 2016 10:18 PM		Quizzes and assignments

		6		Jul 15, 2016 6:16 PM		Assessment completion

		7		Jul 15, 2016 12:54 AM		reports on use of various course elements including optional ones

		8		Jul 14, 2016 4:31 PM		Weekly announcement from instructor based on trends observed in discussion boards and assignments

		9		Jul 14, 2016 3:58 PM		The FutureLearn programme creates data on progress

		10		Jul 14, 2016 3:00 PM		gradebook showing progress

		11		Jul 14, 2016 1:32 PM		Partic in quick questions, practice problems for each lesson

		12		Jul 14, 2016 1:21 PM		Participation in weekly events/quizzes plus final activity

		13		Jul 14, 2016 12:08 PM		machine learning

		14		Jul 14, 2016 9:09 AM		exercises

		15		Jul 14, 2016 8:44 AM		final report

		16		Jul 14, 2016 7:16 AM		analytics at the end of MOOC from FutureLearn





Question 20

		



19. How is student progress/participation monitored or tracked? [Check all that apply]



Question 21

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		20. In what ways do students get feedback in the course?[Check all that apply]		20. In what ways do students get feedback in the course?[Check all that apply]		20. In what ways do students get feedback in the course?[Check all that apply]		20. In what ways do students get feedback in the course?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Outside expert feedback				3.0%		4

		Other (Please describe):				6.7%		9

		Self-feedback				26.7%		36

		Task or assignment rubrics				37.0%		50

		Instructor feedback				40.0%		54

		Moderator, tutor, or teaching assistant feedback				43.0%		58

		System or computer feedback				57.8%		78

		Peer feedback				64.4%		87

		answered question		answered question		135		135

		skipped question		skipped question		27		27

		Number		Response Date		Other (Please describe):		Categories

		1		Jul 22, 2016 8:56 AM		The first two through discussion forums

		2		Jul 20, 2016 7:12 PM		the posts and threads offered extensive peer feedback

		3		Jul 20, 2016 2:17 PM		In weekly update videos, instructor provides limited comments and feedback on student work (emphasis is on highlighting participant work).

		4		Jul 20, 2016 7:46 AM		We offer lots of feedback, but we have no formal assignment or tests, so the feedback is only on content and reflections that learners choose to share.

		5		Jul 20, 2016 3:26 AM		Q&A during office hours

		6		Jul 14, 2016 1:34 PM		Throgh discussion boards

		7		Jul 14, 2016 1:14 PM		we will give personal feedback to all learners who complete the Capstone course project (a photography portfolio)

		8		Jul 14, 2016 7:44 AM		Videos with examples of correct solutions

		9		Jul 14, 2016 7:30 AM		some instructor response on discussion boards, some peer feedback - for learners who use the discussion boards. Not all learners use them. Also MCQs with hints.

		Answer Options		Answer Options		Response Percent		Response Count

		Outside expert feedback				3.0%		4

		Other (Please describe):				6.7%		9

		Self-feedback				26.7%		36

		Task or assignment rubrics				37.0%		50

		Instructor feedback				40.0%		54

		Moderator, tutor, or teaching assistant feedback				43.0%		58

		System or computer feedback				57.8%		78

		Peer feedback				64.4%		87





Question 21

		



20. In what ways do students get feedback in the course?[Check all that apply]



Question 22

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]		21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]		21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]		21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Automated counseling system				0.0%		0

		System adaption to user performance				0.8%		1

		Embedded agents for student advice				2.4%		3

		Automated plagiarism checking/detection (e.g., Turnitin.com)				3.9%		5

		Automated group allocation tools				5.5%		7

		Automated alerts to students who do not log on regularly				16.5%		21

		Automated alerts for missed assignments				18.9%		24

		Automated or system generated feedback system				22.0%		28

		None of the above				29.1%		37

		Automated grading system				52.8%		67

		answered question		answered question		127		127

		skipped question		skipped question		35		35

		Answer Options		Answer Options		Response Percent		Response Count

		Automated counseling system				0		0

		System adaption to user performance				0.008		1

		Embedded agents for student advice				0.024		3

		Automated plagiarism checking/detection (e.g., Turnitin.com)				0.039		5

		Automated group allocation tools				0.055		7

		Automated alerts to students who do not log on regularly				0.165		21

		Automated alerts for missed assignments				0.189		24

		Automated or system generated feedback system				0.22		28

		None of the above				0.291		37

		Automated grading system				0.528		67





Question 22

		



21. Does your most recent (or current) MOOC utilize any of the following?[Check all that apply]



Question 23

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs				Answer Options		Answer Options		Response Percent		Response Count

		22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]		22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]		22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]		22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]				Mobile phone (including text messaging)				0		0

		Answer Options		Answer Options		Response Percent		Response Count				Personal visits				0.007		1

		Mobile phone (including text messaging)				0.0%		0				Virtual world or environment				0.007		1

		Personal visits				0.7%		1				Face-to-face meet ups (e.g., cafés, study center, university, etc.)				0.03		4

		Virtual world or environment				0.7%		1				Synchronous chat tool				0.081		11

		Face-to-face meet ups (e.g., cafés, study center, university, etc.)				3.0%		4				Not applicable (they cannot contact the instructor)				0.096		13

		Synchronous chat tool				8.1%		11				Synchronous conferencing (e.g., Skype, Google Hangouts, Zoom, Adobe Connect, etc.)				0.133		18

		Not applicable (they cannot contact the instructor)				9.6%		13				Other (Please describe):				0.193		26

		Synchronous conferencing (e.g., Skype, Google Hangouts, Zoom, Adobe Connect, etc.)				13.3%		18				Social media				0.259		35

		Other (Please describe):				19.3%		26				Email to teaching assistants				0.311		42

		Social media				25.9%		35				Email to the instructor				0.556		75

		Email to teaching assistants				31.1%		42				Email to the course or system				0.578		78

		Email to the instructor				55.6%		75

		Email to the course or system				57.8%		78

		answered question		answered question		135		135

		skipped question		skipped question		27		27

		Number		Response Date		Other (Please describe):		Categories

		1		Jul 25, 2016 1:25 PM		posting questions to moderated discussion boards

		2		Jul 25, 2016 10:26 AM		Asynchronous discussion board

		3		Jul 22, 2016 11:25 AM		students can 'follow' instructors and message into the system, but it is visible to all students

		4		Jul 22, 2016 8:56 AM		Primarily through course discussion forums

		5		Jul 20, 2016 7:12 PM		students were not expected to email me, but a few did

		6		Jul 20, 2016 3:56 PM		discussion board

		7		Jul 20, 2016 12:29 PM		Leave comments in threads and/or follow the tutor and leave message; they sometimes find us on social media and/or email us directly

		8		Jul 20, 2016 9:26 AM		discussion groups

		9		Jul 20, 2016 7:46 AM		The discussions under each of our 80 learning steps

		10		Jul 19, 2016 9:47 PM		Discussion forum

		11		Jul 19, 2016 1:42 PM		Some have tracked my email address from the internet and contacted me that way

		12		Jul 18, 2016 5:09 PM		course discussion forum

		13		Jul 16, 2016 5:10 PM		by creating forums and asking for help

		14		Jul 15, 2016 6:17 PM		Discussion board/forum posts

		15		Jul 15, 2016 4:58 PM		Students can contact the instructor through the discussion forums.

		16		Jul 14, 2016 2:45 PM		Course discussion forum

		17		Jul 14, 2016 1:34 PM		Discussion groups

		18		Jul 14, 2016 1:14 PM		there is no formal structure for learners to contact instructors, but they find us via university email listings, and I get daily requests for Facebook connections (which I do not accept)

		19		Jul 14, 2016 12:29 PM		Through discussion forums; if needed, instructor or staff reach out personally to learner.

		20		Jul 14, 2016 11:35 AM		asynchronous discussion platform

		21		Jul 14, 2016 11:16 AM		forum in the system

		22		Jul 14, 2016 9:12 AM		Comments section for each module, plus a Q&A section at the end which is answered offline and has answers posted within about a week

		23		Jul 14, 2016 8:40 AM		Asynchronous forum

		24		Jul 14, 2016 7:44 AM		Reply to comment only

		25		Jul 14, 2016 7:30 AM		Mainly through discussion boards. Learners could find my email address and email me, but this only happens very occasionally

		26		Jul 14, 2016 7:25 AM		Discussion Forums, Course Survey





Question 23

		



22. How do participants in your MOOC contact you if they have questions, concerns, or suggestions?[Check all that apply]



Question 24

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]		23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]		23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]		23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]

		Answer Options		Answer Options		Response Percent		Response Count

		Blog		Blog		11.5%		15

		e-Portfolio		e-Portfolio		10.0%		13

		Learning management system		Learning management system		8.5%		11

		Online gallery of best work		Online gallery of best work		14.6%		19

		Presentations during final class		Presentations during final class		4.6%		6

		Presentations at online conferences, symposia, or other events		Presentations at online conferences, symposia, or other events		4.6%		6

		Sharing exchange or portal		Sharing exchange or portal		21.5%		28

		Social media		Social media		25.4%		33

		Not applicable		Not applicable		50.0%		65

		answered question		answered question		130		130

		skipped question		skipped question		32		32





Question 24

		



23. In your most recent MOOC, in what ways could your student work be showcased?[Check all that apply]



Question 25

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		24. On a scale of 1 (low) to 10 (high), please indicate your level of interest in learning new ways to personalize your next MOOC:		24. On a scale of 1 (low) to 10 (high), please indicate your level of interest in learning new ways to personalize your next MOOC:		24. On a scale of 1 (low) to 10 (high), please indicate your level of interest in learning new ways to personalize your next MOOC:

		Answer Options		Answer Options		Response Count

						134

		answered question		134		134

		skipped question		28		28

		Number		Response Date		Response Text		Categories

		1		Aug 15, 2016 3:40 AM		9

		2		Aug 10, 2016 5:43 PM		1

		3		Aug 5, 2016 1:44 PM		10

		4		Aug 2, 2016 2:56 PM		1

		5		Aug 1, 2016 8:13 PM		8

		6		Aug 1, 2016 1:23 PM		8

		7		Jul 27, 2016 2:25 PM		5

		8		Jul 25, 2016 1:27 PM		2

		9		Jul 25, 2016 1:25 PM		7

		10		Jul 25, 2016 10:26 AM		10

		11		Jul 24, 2016 1:51 PM		8

		12		Jul 22, 2016 3:19 PM		5

		13		Jul 22, 2016 11:25 AM		7

		14		Jul 22, 2016 8:56 AM		3

		15		Jul 21, 2016 8:17 PM		3

		16		Jul 21, 2016 7:09 PM		6

		17		Jul 21, 2016 11:24 AM		7

		18		Jul 21, 2016 10:13 AM		10

		19		Jul 20, 2016 8:37 PM		4

		20		Jul 20, 2016 7:12 PM		4

		21		Jul 20, 2016 4:59 PM		6

		22		Jul 20, 2016 3:56 PM		10

		23		Jul 20, 2016 2:17 PM		10

		24		Jul 20, 2016 2:17 PM		10

		25		Jul 20, 2016 2:15 PM		10

		26		Jul 20, 2016 12:43 PM		5

		27		Jul 20, 2016 12:29 PM		9

		28		Jul 20, 2016 10:42 AM		10

		29		Jul 20, 2016 9:28 AM		10

		30		Jul 20, 2016 9:26 AM		4

		31		Jul 20, 2016 8:34 AM		6

		32		Jul 20, 2016 7:46 AM		5

		33		Jul 20, 2016 5:38 AM		10

		34		Jul 20, 2016 3:57 AM		3

		35		Jul 20, 2016 3:26 AM		4

		36		Jul 19, 2016 11:28 PM		9

		37		Jul 19, 2016 11:15 PM		9

		38		Jul 19, 2016 11:13 PM		10

		39		Jul 19, 2016 10:33 PM		10

		40		Jul 19, 2016 10:19 PM		9

		41		Jul 19, 2016 10:16 PM		10

		42		Jul 19, 2016 9:47 PM		6

		43		Jul 19, 2016 9:10 PM		9

		44		Jul 19, 2016 9:06 PM		10

		45		Jul 19, 2016 9:06 PM		10

		46		Jul 19, 2016 1:42 PM		7

		47		Jul 19, 2016 8:36 AM		1

		48		Jul 18, 2016 5:20 PM		2

		49		Jul 18, 2016 5:09 PM		6

		50		Jul 18, 2016 1:26 PM		6

		51		Jul 18, 2016 10:24 AM		5

		52		Jul 18, 2016 1:27 AM		6

		53		Jul 17, 2016 3:58 PM		9

		54		Jul 17, 2016 3:37 PM		4

		55		Jul 17, 2016 8:30 AM		7

		56		Jul 17, 2016 6:34 AM		10

		57		Jul 16, 2016 5:20 PM		10

		58		Jul 16, 2016 11:42 AM		8

		59		Jul 16, 2016 7:03 AM		3

		60		Jul 15, 2016 8:42 PM		7

		61		Jul 15, 2016 6:17 PM		2

		62		Jul 15, 2016 5:03 PM		9

		63		Jul 15, 2016 4:58 PM		3

		64		Jul 15, 2016 2:47 PM		6

		65		Jul 15, 2016 12:01 PM		6

		66		Jul 15, 2016 7:11 AM		2

		67		Jul 15, 2016 12:55 AM		6

		68		Jul 14, 2016 11:50 PM		2

		69		Jul 14, 2016 10:20 PM		2

		70		Jul 14, 2016 8:30 PM		1

		71		Jul 14, 2016 8:22 PM		7

		72		Jul 14, 2016 7:49 PM		3

		73		Jul 14, 2016 5:52 PM		9

		74		Jul 14, 2016 5:13 PM		7

		75		Jul 14, 2016 5:11 PM		1

		76		Jul 14, 2016 5:04 PM		10

		77		Jul 14, 2016 5:02 PM		8

		78		Jul 14, 2016 4:33 PM		10

		79		Jul 14, 2016 4:30 PM		6

		80		Jul 14, 2016 4:28 PM		8

		81		Jul 14, 2016 4:00 PM		10

		82		Jul 14, 2016 3:57 PM		4

		83		Jul 14, 2016 3:34 PM		10

		84		Jul 14, 2016 3:19 PM		1

		85		Jul 14, 2016 3:12 PM		3

		86		Jul 14, 2016 3:08 PM		8

		87		Jul 14, 2016 3:07 PM		7

		88		Jul 14, 2016 3:00 PM		3

		89		Jul 14, 2016 2:55 PM		6

		90		Jul 14, 2016 2:45 PM		5

		91		Jul 14, 2016 2:38 PM		9

		92		Jul 14, 2016 2:30 PM		2

		93		Jul 14, 2016 2:20 PM		10

		94		Jul 14, 2016 2:13 PM		3

		95		Jul 14, 2016 2:07 PM		9

		96		Jul 14, 2016 1:57 PM		1

		97		Jul 14, 2016 1:52 PM		1

		98		Jul 14, 2016 1:40 PM		8

		99		Jul 14, 2016 1:38 PM		1

		100		Jul 14, 2016 1:34 PM		6

		101		Jul 14, 2016 1:25 PM		3

		102		Jul 14, 2016 1:23 PM		10

		103		Jul 14, 2016 1:16 PM		8

		104		Jul 14, 2016 1:14 PM		10

		105		Jul 14, 2016 1:13 PM		6

		106		Jul 14, 2016 12:52 PM		6

		107		Jul 14, 2016 12:29 PM		7

		108		Jul 14, 2016 12:10 PM		6

		109		Jul 14, 2016 12:03 PM		10

		110		Jul 14, 2016 12:03 PM		3

		111		Jul 14, 2016 11:35 AM		9

		112		Jul 14, 2016 11:32 AM		4

		113		Jul 14, 2016 11:16 AM		7

		114		Jul 14, 2016 10:15 AM		7

		115		Jul 14, 2016 10:13 AM		10

		116		Jul 14, 2016 10:11 AM		6

		117		Jul 14, 2016 9:36 AM		10

		118		Jul 14, 2016 9:25 AM		6

		119		Jul 14, 2016 9:12 AM		7

		120		Jul 14, 2016 9:11 AM		3

		121		Jul 14, 2016 8:46 AM		8

		122		Jul 14, 2016 8:40 AM		7

		123		Jul 14, 2016 8:15 AM		8

		124		Jul 14, 2016 7:54 AM		8

		125		Jul 14, 2016 7:46 AM		1

		126		Jul 14, 2016 7:44 AM		8

		127		Jul 14, 2016 7:34 AM		5

		128		Jul 14, 2016 7:30 AM		3

		129		Jul 14, 2016 7:28 AM		9

		130		Jul 14, 2016 7:25 AM		7

		131		Jul 14, 2016 7:22 AM		6

		132		Jul 14, 2016 7:21 AM		8

		133		Jul 14, 2016 7:17 AM		10

		134		Jul 14, 2016 7:16 AM		8





Question 26

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)		25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)		25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)		25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		30.7%		42

		No		No		69.3%		95

		answered question		answered question		137		137

		skipped question		skipped question		25		25





Question 26

		



25. Do you want to continue with five open-ended questions on the next page to provide more details? (Note: If you click “no,” you will be taken to the end of the survey.)



Question 27

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		26. Can you provide one or more ways that you attempt to personalize the MOOC experience for those enrolled in the course?		26. Can you provide one or more ways that you attempt to personalize the MOOC experience for those enrolled in the course?		26. Can you provide one or more ways that you attempt to personalize the MOOC experience for those enrolled in the course?

		Answer Options		Answer Options		Response Count

						37

		answered question		37		37

		skipped question		125		125

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		We designed a project-based service learning experience. Therefore, while there was a project guide (to lay out the needs and requirements of the service project), students were encouraged to design and develop their project to their skills / ability.

		2		Jul 25, 2016 10:31 AM		Replying personally to asynchronous discussion messages to explain or reference materials to students as well as to refer to peers.



Retweeting and competing on learners social media posts

		3		Jul 22, 2016 11:25 AM		MOOCs in our system do not require students to complete assignments or to engage with peers or facilitator if they do not wish to. They can be completed passively. As an institution we provide formal online modules and degree programmes. Our MOOCs have to

		4		Jul 20, 2016 7:14 PM		posts and threads stunned me with the vigor and reach of the students' comments and responses to each other, as well as to me

		5		Jul 20, 2016 4:10 PM		Many are ESL students. I work to meet their language need as itemized in a prior item.

		6		Jul 20, 2016 12:38 PM		Its all about expectations and communication.  From the first day of 'launching' we have moderators & academics assigned to welcome and encourage learners to ask questions and post comments for peer-to-peer feedback, etc. 



We also list specific times w

		7		Jul 20, 2016 10:49 AM		Students are asked to take part in 'work-based learning' so they apply concepts and theory to their working practice (and then discuss or blog about this).



There are few opportunities with the current platform to personalise since we have such huge num

		8		Jul 20, 2016 7:53 AM		Significant emphasis on crowd-sourcing of visual material by learners from different cultural backgrounds, which then adds substantially to the content discussed in the MOOC.

		9		Jul 19, 2016 11:24 PM		I used "we" when talking about the material. e.g. "we are going to cover this next week" and kept a steady gaze with the camera. I also made jokes. I think it is easy to think that we need technology to enhance their learning - but we should always rememb

		10		Jul 19, 2016 10:27 PM		Mainly, we ran moderated peer discussion through Piazza. Students, teachers, and the moderator commented on student contributions.

		11		Jul 19, 2016 10:20 PM		Many resources are provided, and students can select which ones they need. In a way, they "select" which "market segment" they belong to.

		12		Jul 19, 2016 10:01 PM		The time between request to create a MOOC and delivery was quite limited - adapted as much as possible from my introductory nutrition course by selecting content believed to be of interest to the average consumer  - and assuming little background in the s

		13		Jul 19, 2016 9:17 PM		We believe each student is an individual. 



The open ended questions we employ leave personalised learning as a default.

		14		Jul 19, 2016 1:51 PM		We made effort to say 'hello' to everyone and tagged their name into responses. However, we couldn't (because of the sheer numbers involved) personalize the content.

		15		Jul 17, 2016 4:08 PM		emails were personalized with students' names

		16		Jul 14, 2016 5:57 PM		In the most recent version of the course, we will offer instructor-grading (and feedback) on written essay assignments.

		17		Jul 14, 2016 5:07 PM		We invite students to serve as community TAs for the course and meet with these students virtually 1-2 times per month.

		18		Jul 14, 2016 4:57 PM		They completed site analysis and design projects for the site of their choice, and posted them on discussion boards for peer feedback.

		19		Jul 14, 2016 4:44 PM		To give more different case studies and examples, considering differente backgrounds and interests.



To have hgh order and low order assessents, considering the personal  interest for deepening into content.

		20		Jul 14, 2016 3:39 PM		Different assessments for students at different points in their careers

		21		Jul 14, 2016 3:12 PM		We encouraged local cohort which worked pretty well. Some cohorts ended up with great final projects.

		22		Jul 14, 2016 2:11 PM		Following  the difficulties encountered in the week tests

		23		Jul 14, 2016 1:56 PM		Encouraged participation in a "getting to know each other" forum. This helped people see who the other participants were (built trust in discussion forums) and helped them "meet" people to form study groups.

		24		Jul 14, 2016 1:52 PM		Each assignment required learners to both technical information they had learned in their lessons about photography along with a personal approach to subject matter.  There were no purely technical assignments, each one was "personalized" in that sense.

		25		Jul 14, 2016 1:46 PM		The most personal way was a brief video (less than 5 minutes) made at the end of each week where I responded to specific posts made in the discussions forums.  Posts that made a particularly good point, that illustrated nicely a concept, or that led us in

		26		Jul 14, 2016 1:29 PM		Activities that required students to submit their own choice of ancient artefacts (from online museums) to be shared by discussion group.

Sharing of work through discussion boards.

		27		Jul 14, 2016 1:19 PM		Within the course, the primary approach is to provide as many ways to achieve each learning objective as possible.  Bonus materials are plentiful to give students more than one way to be interested in the material.  In terms of pathways, there was no thou

		28		Jul 14, 2016 12:39 PM		We are currently working on updating the MOOC so that the learner has the option of enrolling in a video based course, or a text (with visuals) based course.

We are also working on incorporating a simulation of concepts for a final (group) project, or us

		29		Jul 14, 2016 11:43 AM		I discussed this issue in a published essay that may be of interest to you: http://evolllution.com/opinions/medical-moocs-lessons-learned-trenches-medical-education/  Please see in that essay my "lessons 1 and 2": "Align with the preferences of the learne

		30		Jul 14, 2016 10:17 AM		We are looking into best practices of POOCs, main challenge is the time and cost to implement personalization.

		31		Jul 14, 2016 9:42 AM		Branding - we have created a suite a graphics, animation and videos throughout the course.

		32		Jul 14, 2016 9:30 AM		Use a mixture of cultures and culturally aware blogs and scenarios

		33		Jul 14, 2016 7:59 AM		added core information using different media (video, transcript), added additional material (expert interviews), added example articles on different topics

		34		Jul 14, 2016 7:46 AM		We let all learners introduce themselves and have mentors respond to that.



We had a fairly small learning group so our mentors could respond to many comments

		35		Jul 14, 2016 7:36 AM		I adjust some of the content based on early discussion son the course to better meet the needs of the recruited cohort.



Some of the material was co-created and labelled geographically.

		36		Jul 14, 2016 7:35 AM		We have optional extra materials (websites to visit, articles to read) so that individuals can follow up their particular interests.

The extensive discussion also allow individuals to read and take part as much or as little in this aspect.

All parts of

		37		Jul 14, 2016 7:26 AM		Not applicable. The format chosen by Open Universities Australia offered little opportunity for me to do more than record a variety of responses to student performance -- a sort of menu of feedback -- which would then be automated. The design was entirely





Question 28

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		27. How do you use learning technology such as computer conferencing (e.g., Skype, Zoom, Google Hangouts, etc.) to personalize your MOOC?		27. How do you use learning technology such as computer conferencing (e.g., Skype, Zoom, Google Hangouts, etc.) to personalize your MOOC?		27. How do you use learning technology such as computer conferencing (e.g., Skype, Zoom, Google Hangouts, etc.) to personalize your MOOC?

		Answer Options		Answer Options		Response Count

						38

		answered question		38		38

		skipped question		124		124

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		Our course had 4 planned conferences (using a mix of Google Hangouts and Zoom) in which course participants were invited to showcase their work, share and compare ideas, discuss project requirements, etc.

		2		Jul 25, 2016 10:31 AM		Not currently used.

		3		Jul 22, 2016 11:25 AM		Not on the MOOC but we do use them extensively in our degree programme. Look at the Open University website to see the extent of our distance learning programme.

		4		Jul 20, 2016 7:14 PM		not at all

		5		Jul 20, 2016 4:10 PM		Could do more in this area

		6		Jul 20, 2016 12:38 PM		We didn't use it, because there was a very 'strict' type of platform and expectation from our university.  We used Futurelearn.  It was also the first ever MOOC for the university, so just using the basic functions was enough!

		7		Jul 20, 2016 10:49 AM		N/A all in a specific platform.... previous MOOCs have used Hangouts with the academic answering emailed questions (e.g. Moons).

		8		Jul 20, 2016 7:53 AM		We tried a life discussion in the first iteration of the MOOC, but found it does not work well for our global audience (27 countries), so in the second iteration, we reverted to the normal discussion threds under each of our learning steps, which generate

		9		Jul 19, 2016 11:24 PM		I didn't

		10		Jul 19, 2016 10:27 PM		We used Piazza to run discussion groups.

		11		Jul 19, 2016 10:20 PM		Slack for group projects

		12		Jul 19, 2016 10:01 PM		I held virtual office hours during each of the three offerings of my course.   In several had teaching associates join in.   In the last offering, I used the first part of the meetup to share current nutrition related news and studies to help keep the cou

		13		Jul 19, 2016 9:17 PM		It's not about the tech - we use 'whatever' is available. They each have their merits.

		14		Jul 19, 2016 1:51 PM		We didn't but I am working on another distance learning course now that is closed using Skype, Zoom and Webex. They are all good in different ways. The participants in the closed course have bonded much more as a cohort than any of the groups in the MOOC.

		15		Jul 17, 2016 4:08 PM		Online office hours were available through Appointlet. 

 had an online whiteboard to share with students' during scheduled office hours. 

Used Skype or google hangouts to video conference during online office hours

		16		Jul 14, 2016 5:57 PM		In the past, we've recorded videos in response to discussions in the discussion forum. In the videos we addressed particular questions and points made by specific participants in the course.

		17		Jul 14, 2016 5:07 PM		We run 3-4 live Q&A sessions during the course, open to all students. We solicit questions in advance and in real time.

		18		Jul 14, 2016 4:57 PM		Lectures were recorded on a "light board"which was a cool technology.

		19		Jul 14, 2016 4:44 PM		A lot. I use Google hangouts, Twitter, Wikis, chats, email, Today's meet.

		20		Jul 14, 2016 3:39 PM		Have not yet used these as part of my MOOC

		21		Jul 14, 2016 3:12 PM		We provided guest speaker interviews during the synchronous meetings. Online participants were encouraged to ask questions at that time.

		22		Jul 14, 2016 3:02 PM		Tried office hours, low attendence - converted into self-help videos.

		23		Jul 14, 2016 2:11 PM		None

		24		Jul 14, 2016 1:56 PM		NA

		25		Jul 14, 2016 1:52 PM		we don't

		26		Jul 14, 2016 1:46 PM		Did not do computer conferencing.  Many of my students were from outside the U.S, and therefore in very different time zones.  It didn't seem practical to do a conference in real time.

		27		Jul 14, 2016 1:29 PM		Interactive map and timeline.

		28		Jul 14, 2016 1:19 PM		Google Hangouts are excellent - but they don't work in China.  We also use WarpWire to allow student video presentations in  private environment.

		29		Jul 14, 2016 12:39 PM		The platform doesn't support it (edX) but we encourage the learners to meet up or LinkIn, etc. Learners share their portfolios in the discussion forums (with links to sites).

		30		Jul 14, 2016 11:43 AM		I host periodic Google Hangouts to supports learners and volunteer teaching assistants in my course.  I also use a Twitter account for sharing less formal, more personal thoughts about the course and its content.

		31		Jul 14, 2016 10:17 AM		Google Hangouts and Webex for live discuss room.

		32		Jul 14, 2016 9:42 AM		We don't use it

		33		Jul 14, 2016 9:30 AM		Have not done this yet for a MOOC

		34		Jul 14, 2016 7:59 AM		NA

		35		Jul 14, 2016 7:46 AM		none

		36		Jul 14, 2016 7:36 AM		I have used these in the past but I don't find them effective on a MOOC because of the huge variation in the way the students take a course, and what it is they want iut of it. We use online virtual classrooms in many of our taught courses, especially thi

		37		Jul 14, 2016 7:35 AM		None of the above  are used. We just use the discussion boards on the platform (FutureLearn).

		38		Jul 14, 2016 7:26 AM		We do not.





Question 29

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		28. How did you design your MOOC to make it easier to access for students with different backgrounds and technology access?		28. How did you design your MOOC to make it easier to access for students with different backgrounds and technology access?		28. How did you design your MOOC to make it easier to access for students with different backgrounds and technology access?

		Answer Options		Answer Options		Response Count

						35

		answered question		35		35

		skipped question		127		127

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		We ran our course on Canvas Network that offers many accessibility features, including the ability to review the course content "offline" or on a phone / table. However, the course was written and facilitated in English and had a US-centric focus with the

		2		Jul 25, 2016 10:31 AM		Follow UK accessibility compliance guidelines. 



Main course material pitched at entry level but more complex further reading provided to allow students to 'go deeper' as well as range of case study content to facilitate more in-depth analysis.

		3		Jul 22, 2016 11:25 AM		The 'steps' are designed to be accessible on portable devices including phones. Links to other basic material are included to direct students who require additional material. It is designed to be 'open access' in terms of prior knowledge of the subject. T

		4		Jul 20, 2016 7:14 PM		not at all; our themes were remarkably broad, and most students had some 'buy in'

		5		Jul 20, 2016 4:10 PM		Worked closely with university expert. Consulted with language dept.  Talked with and piloted with our international students and friends fromJordan   China greece and turkey

		6		Jul 20, 2016 12:38 PM		We worked with our international office as well as student support (e.g. disabilities) to make sure that the content suggested could be accessible to a wider audience.  



We also pitched it at A-level studies (as part of our research; A-level in the UK

		7		Jul 20, 2016 10:49 AM		The material was graded for a Level 1-2 student but FutureLean is responsible for the platform.

		8		Jul 20, 2016 7:53 AM		Our content covered examples from different political and religious contexts, across Europe, the Americas, the Middle East and Asia, designed in turn to encourage students from diverse backgrounds to share their own political experience. See nmy two artic

		9		Jul 19, 2016 11:24 PM		This was very difficult - being a very technical subject I had to really go to basics and include only general terms and concepts. This was aided in that my support group had absolutely no background in this technical subject (or technical subjects in gen

		10		Jul 19, 2016 10:27 PM		We targeted a broad range of students, but didn't really attempt to cater to students with different technology access.

		11		Jul 19, 2016 10:20 PM		Digital (Kindle) textbook available with "Read-Aloud" feature.

		12		Jul 19, 2016 9:17 PM		We worked closely with our widening participation/accessibility colleagues, and by virtue of the institution I work in, SOAS University of London, being sensitive to different backgrounds is a fundamental part of our mantra.

		13		Jul 19, 2016 1:51 PM		There was scripts for everything... videos mainly. There was also downloadable documents produced in different formats to make it easier depending on the technology they had available. The content was 'beginner' level so I think we naturally slowed down a

		14		Jul 17, 2016 4:08 PM		Nothing originally, but later ported course to mobile devices.

		15		Jul 14, 2016 5:57 PM		The videos and transcripts can be downloaded to be viewed later (for those with slow internet connections).

		16		Jul 14, 2016 5:07 PM		We cover the material in a non-expert level, but also offer supplemental or optional materials for students who want more depth and granular coverage.

		17		Jul 14, 2016 4:57 PM		It was not as accessible for students without good bandwidth or basic computer literacy as I'd have liked. We are working on making the multimedia interactive apps more user friendly for next time.

		18		Jul 14, 2016 4:44 PM		The MOOC was a project based course in which we tried to make it open in order that students would choose to work on a significativ, personal project.

		19		Jul 14, 2016 3:12 PM		NA

		20		Jul 14, 2016 2:11 PM		Add: "addendum" optional lectures

		21		Jul 14, 2016 1:56 PM		This was a challenge due to miscommunications between my University and the company hosting the course. The company has since helped us address this by creating user-directed FAQs and other easily accessible materials to help with technology concerns. It

		22		Jul 14, 2016 1:52 PM		we learned that about 25% of learners would be using tablets or smartphones to access the materials, and that certainly had an impact on our design of on-screen materials, i.e.  type size, image size, etc.

		23		Jul 14, 2016 1:46 PM		All videos and screencasts had transcriptions available to read.  Our MOOC platform was designed to allow users to view the MOOK material on computer, tablet or smart phone.

		24		Jul 14, 2016 1:29 PM		Simple navigation

Simple explanations

Links provided to more detailed online articles as an optional extra

		25		Jul 14, 2016 1:19 PM		For technology - make sure students can do as much of the early programming courses in a browser to avoid a complex install that needs debugging.

		26		Jul 14, 2016 12:39 PM		Video lectures are short, video lectures have simple to understand animations to support concepts, transcripts are available, text reader friendly for visually impaired learners, etc. 

The course is also available on app ~ which is great for global acces

		27		Jul 14, 2016 11:43 AM		Mostly by simplifying my language, slowing my speech, making available closed captions, full text transcripts of my videos, and detailed outlines of my lessons. I also try to share my personal story and personal life to some degree by recording lessons in

		28		Jul 14, 2016 10:17 AM		Use of subtitles and availability to download the subtitles for their later translation with each e.g. Google Translate.

		29		Jul 14, 2016 9:42 AM		Futurelearn (our content provider) adheres to open standards. All our word documents are also available as PDF files. Our videos and animations have sub-titles and transcripts

		30		Jul 14, 2016 9:30 AM		Limited use of bandwidth intense materials.  ensured language was simple and clear.

		31		Jul 14, 2016 7:59 AM		Kept video's small and short (for easier download), tried to keep cultural differences in mind when designing and producing the material.

		32		Jul 14, 2016 7:46 AM		We provided subtitles and transcripts in English.

		33		Jul 14, 2016 7:36 AM		I use a platform that I know is reasonably good across browsers nd operating systems. I do not use anything which is flash based. I test material on different devices.



I make navigation as easy as possible. I offer multiple communication channels. I do

		34		Jul 14, 2016 7:35 AM		Transcripts and subtitles were provided and the content is pitched at a level that should be understandable for all (no jargon etc.).

The platform (FutureLearn) works well on desktop and mobile devices.

Other than that, we didn't go far to help in this

		35		Jul 14, 2016 7:26 AM		As an anthropologist who teaches a really diverse student body, it's something I think about, but it's not part of the design platform. On my own, without support from the provider, I created a free, OA textbook which included key diagrams, transcripts an





Question 30

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		29. In what ways, do you or your teaching assistants and moderators provide just in time support, feedback, and individualized learner attention?		29. In what ways, do you or your teaching assistants and moderators provide just in time support, feedback, and individualized learner attention?		29. In what ways, do you or your teaching assistants and moderators provide just in time support, feedback, and individualized learner attention?

		Answer Options		Answer Options		Response Count

						38

		answered question		38		38

		skipped question		124		124

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		We used what we term "pit stop" facilitation. Our course is sequenced in 7 modules to coincide with phases of the design project. Each module concludes with a discussion prompt related to the module's focus to encourage "sharing and comparing" re: project

		2		Jul 25, 2016 10:31 AM		Specialist tutor with set moderation times on asynchronous discussion boards.



Face-to-face in-class sessions provided for partner high-schools with school teacher as 'teaching assistant'.

		3		Jul 22, 2016 11:25 AM		The facilitator has had many years experience in teaching in distance education and that experience helps her to observe where the peer support is working and where intervention is needed.

		4		Jul 20, 2016 7:14 PM		there was some feed back from the TAs

		5		Jul 20, 2016 4:10 PM		No assistant available.  I respond  to  questions not answered by group process

		6		Jul 20, 2016 2:16 PM		The teaching assistants monitor the discussion boards and I present office hours to cover the most frequently asked questions.

		7		Jul 20, 2016 12:38 PM		For the MOOC we had all of our academics (6 at the time) who developed and worked on the MOOC.  So each of us were assigned a different section to deliver and then moderate.  So during the few days before/after the 'official launch' of our sections, we we

		8		Jul 20, 2016 10:49 AM		Facilitators provide some support but this is minimal on the forums - it is mainly through peer support.

		9		Jul 20, 2016 7:53 AM		Like the instructors, they respond to learner comments in each discussion step.

		10		Jul 19, 2016 11:24 PM		This was managed by the production company. They encourage peer support in the forums and any particularly difficult questions are directed to me

		11		Jul 19, 2016 10:27 PM		Mainly by responding to discussion. Through Piazza. We also had weekly quizzes with feedback.

		12		Jul 19, 2016 10:20 PM		Tremendous amount of work here. We continuously monitor student performance and find where students are struggling. We then respond to struggle areas with forum posts and weekly updates.

		13		Jul 19, 2016 9:17 PM		The MOOCs are based on an asynchronous approach to student learning (Rofe 2011) which prejudices this over synchronicity as a means of achieving student's learning outcomes.

		14		Jul 19, 2016 1:51 PM		We responded to comments as they came in and we tracked the flow of the MOOC but participants that came in afterwards/late did not get a response - although they didn't seem to expect one.

		15		Jul 17, 2016 4:08 PM		I would check students' progress in the course, if students were behind personal emails were written to those students to see if there was anything I could do to help them progress.

		16		Jul 14, 2016 5:57 PM		We encourage active participation in the discussion forums by routinely participating in the discussions ourselves. We check the forums very regularly, responding to problems as they arise.

		17		Jul 14, 2016 5:07 PM		We ask our TAs to audit the discussion forums and try to respond to student posts as soon as possible. Same for emails.

		18		Jul 14, 2016 4:57 PM		Answering e-mails to course, also loosely monitoring discussion board, especially 'help' forum.

		19		Jul 14, 2016 4:44 PM		Through the forums, twitter and announcements. We focused on helping people to work on the course in a collaboartive way, so we were helping them to build that learning community.

		20		Jul 14, 2016 3:39 PM		None

		21		Jul 14, 2016 3:12 PM		The instructors graded each assignment and provided feedback. Instructors and teaching assistants provided detailed feedback on final projects.

		22		Jul 14, 2016 3:02 PM		TEaching Staff moderates discussioin forums, answers questions

		23		Jul 14, 2016 2:11 PM		Answering every question within few hours

		24		Jul 14, 2016 1:56 PM		Constant, constant, constant attention to discussion forums.

		25		Jul 14, 2016 1:52 PM		as instructors we do not, and we do not have any assistants or moderators.

		26		Jul 14, 2016 1:46 PM		Our computer technician checked every day for posts from students who were having technical problems and helped to correct them.  We had too many students to provide much in the way of individualized learner attention on the academic side.

		27		Jul 14, 2016 1:29 PM		Each day: at least two hours of teaching assistant contribution to discussion boards - replying to queries and moving discussion along.

Instructors/moderators and eLearning technician also looking at course every day.

		28		Jul 14, 2016 1:19 PM		We have volunteer mentors that monitor and respond t forum posts.

		29		Jul 14, 2016 12:39 PM		We are on the course 24/7 providing support!

		30		Jul 14, 2016 11:43 AM		I am have 8-12 volunteer teaching assistants (we call them "mentors") who generously speed many hours per week interacting with students on the discussion boards and in Google Hangouts. One "mentor" built an outstanding website to support learning in my M

		31		Jul 14, 2016 10:17 AM		Enough staff support the right amount of students.

		32		Jul 14, 2016 9:42 AM		Educators and moderators log in for an hour every day (at different times) to support learners

		33		Jul 14, 2016 9:30 AM		This can be provided by automated feedback systems primed with generic feedback

		34		Jul 14, 2016 7:59 AM		mentors help learners in the forums

		35		Jul 14, 2016 7:46 AM		We responded to as many interesting comments and contributions as we could

		36		Jul 14, 2016 7:36 AM		I respond individually to every post on the discussion forums which is about 60 minutes work each day 7 days a week while the course runs. I also reply to direct messages etc. Within 1 working day.

		37		Jul 14, 2016 7:35 AM		We are involved on the discussion board, answering questions - maybe about an hour a day by 2 people.

		38		Jul 14, 2016 7:26 AM		They don't.





Question 31

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		30. If you were to redesign the course for enhanced personalization within your most recent MOOC offering, what would you do?		30. If you were to redesign the course for enhanced personalization within your most recent MOOC offering, what would you do?		30. If you were to redesign the course for enhanced personalization within your most recent MOOC offering, what would you do?

		Answer Options		Answer Options		Response Count

						39

		answered question		39		39

		skipped question		123		123

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:14 PM		We are knee-deep in the redesign process now for a fall implementation ... hence my delay in responding to this survey :) We're pleased with our efforts to offer student choice in project decisions (within the constraints of the project requirements), but

		2		Jul 25, 2016 10:31 AM		Introduce Google Hangouts. Develop alternative pathways for content. Allow students more space to share own competencies and knowledge levels (perhaps wikis etc).

		3		Jul 22, 2016 11:25 AM		I would probably include one or two  more items from non-western cultures and find an opportunity for students to share work in a different way.

		4		Jul 20, 2016 7:14 PM		not sure

		5		Jul 20, 2016 4:10 PM		This survey has made me aware of many options...l am currently revising the mooc ..for an on demand platform and will consider what changes I have time to institute.

		6		Jul 20, 2016 2:16 PM		We have moved from single pace, to self-paced.

		7		Jul 20, 2016 12:38 PM		I would hire some of our students and alumni to get involved - the students really loved the additional points-of-view and the interaction.

		8		Jul 20, 2016 10:49 AM		I would add more facilitators (budget permitting) as the obvious gap is a pastoral tutor. MOOCs seem to have become much more like programmed learning- lockstep which means that students cannot access individual advice.

I would look at adaptive learning

		9		Jul 20, 2016 7:53 AM		Crowd-sourcing images from learners is a vital part of our MOOC, but we still struggle with the constraints around the need to check for copyright violations with such a large volume of images being uploaded. Futurelearn, our platform, therefore allows no

		10		Jul 19, 2016 11:24 PM		I would engage in the forums myself and provide additional content covering the topics that people are struggling with. I do this in my blended face-to-face/online subjects.

		11		Jul 19, 2016 10:27 PM		I'm not sure. I'mprobably not aware of the options. We had 50,000 students in one run so it would be a challenge.



In fact though, we learned as we went, and would probably do things a bit differently if we started again.

		12		Jul 19, 2016 10:20 PM		We are receiving a lot of HATE comments. And a lot of swearing. If I were to redesign the course, I would have the system automatically expel students found spreading hate or swearing in forum comments.

		13		Jul 19, 2016 10:01 PM		Redesign assignments to foster personal reflection

		14		Jul 19, 2016 9:17 PM		I would like to offer greater levels of peer support to students through a more sophisticated peer review tool

		15		Jul 19, 2016 1:51 PM		I'm not sure we could do much more because of the numbers - I think it would have to be something automated into the platform code or something that didn't require 1-to-1 responses.

		16		Jul 17, 2016 4:08 PM		Offer mastery based learning (allowing students to retake eams until they passed) and have students need to qualify to take exams to be sure they are adequately prepared for the exams (students would need to have scored ??% on the practice exam before bei

		17		Jul 14, 2016 5:57 PM		Not sure.

		18		Jul 14, 2016 5:07 PM		Hmmm, we are trying to cohort by domain of interest... be in native language, profession or something else, for our upcoming course. Then, we will assign our Community TAs to cohorts that match their interest - in an effort to create more cohesion within

		19		Jul 14, 2016 4:57 PM		Try and get some way of having more geographically specific discussion forums so students can interact with people in their regions better.

		20		Jul 14, 2016 4:44 PM		I like to see MOOC's more as learning communities in which, although they should be addressing personal interests, it should be through the identification of differences and similarities among a group.

		21		Jul 14, 2016 3:39 PM		Encourage more peer interaction

		22		Jul 14, 2016 3:12 PM		NA

		23		Jul 14, 2016 3:02 PM		Data mine & crowd source for resources that help students.

		24		Jul 14, 2016 2:11 PM		Have a survey at the end of each week from the students reporting on difficulties, problems ecc

		25		Jul 14, 2016 1:56 PM		I would not do anything differently. Students who take MOOCs understand that they're not going to get the one-on-one experience they'll get if they take a class in person. I certainly don't expect great personalization for me when I take an on-line course

		26		Jul 14, 2016 1:52 PM		the 5th and final course has not yet launched, but this is one of the things we will be looking at as we go forward, and I'm grateful for the opportunity to connect with you and your team as resources for helping me!

		27		Jul 14, 2016 1:46 PM		Not sure there is much I could do myself.  I would like a way to create small learning groups of 6 or 7 students, so that they could interact online and establish a personal connection with others in the course that way.

		28		Jul 14, 2016 1:29 PM		Change the videos - make them shorter and less formal. 

Give better instructions on use of discussion boards (instructions were improved following user feedback as the course progressed).

		29		Jul 14, 2016 1:19 PM		Probably nothing.  I like a wide range of learning resources - I greatly dislike trying to design multiple precise paths through the material where the student is intelligently guided through some kind of AI magic.  I think that personalization needs to b

		30		Jul 14, 2016 12:39 PM		We are now redesigning it so learners can choose whether they want to learn with or without video enhanced content. We would love to hear about other ways to personalize the MOOC.

		31		Jul 14, 2016 11:43 AM		I would review the latest cognitive science evidence on how best to achieve this important goal and redesign the course and its production accordingly.

		32		Jul 14, 2016 10:17 AM		Enough staff is very important.

		33		Jul 14, 2016 9:42 AM		Not sure I would

		34		Jul 14, 2016 9:30 AM		Examine the possibility of using different languages for subtitles.  Review the population accessing the module and ensure there was alignment with the participants and content

		35		Jul 14, 2016 7:59 AM		I would offer more examples on different topics and offer different tracks (just video, video and quizzes, video, quizzes and peer review assignments etc.)

		36		Jul 14, 2016 7:46 AM		Offer student portfolios

		37		Jul 14, 2016 7:36 AM		I am not sure that this is a requirement. I find that the reasons people take the course, and the timimg/ sequencing of their accessing material so variable that simplicty us better than complexity. The personalisation I manage at the moment works wth a s

		38		Jul 14, 2016 7:35 AM		I would offer more languages in the video subtitles and transcripts.

Unfortunately I can't dedicate any more time to improving the mooc - I'm a researcher primarily and need to get research grants to carry on working, so can't prioritise this.

		39		Jul 14, 2016 7:26 AM		So many things that this is impossible to do:

I'm currently re-engineering the content as a larger, OA 'textbook' that has some of the interactive and problem-based design of the MOOC, but now as an open website. We will try to build some other MOOC-like





Question 32

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		31. If you would like a copy of our final report, please provide your email:		31. If you would like a copy of our final report, please provide your email:		31. If you would like a copy of our final report, please provide your email:

		Answer Options		Answer Options		Response Count

						94

		answered question		94		94

		skipped question		68		68

		Number		Response Date		Response Text		Categories

		1		Aug 5, 2016 2:15 PM		jmaddrell@gmail.com

		2		Aug 1, 2016 8:14 PM		pieter.ligthart@russellreynolds.com

		3		Aug 1, 2016 1:24 PM		graham.mcpheat@strath.ac.uk

		4		Jul 25, 2016 10:31 AM		r.tunstall@leeds.ac.uk

		5		Jul 22, 2016 11:25 AM		naomi.barker@open.ac.uk

		6		Jul 22, 2016 8:57 AM		plesser@cgtp.duke.edu

		7		Jul 21, 2016 11:24 AM		reveszandrea@gmail.com

		8		Jul 21, 2016 10:14 AM		Emma.Fromberg@ellenmacarthurfoundation.org

		9		Jul 20, 2016 7:15 PM		arnold_weinstein@brown.edu

		10		Jul 20, 2016 5:00 PM		carens@med.umich.edu

		11		Jul 20, 2016 4:12 PM		valerie@pitt.edu

		12		Jul 20, 2016 2:18 PM		fatimah.wirth@pe.gatech.edu

		13		Jul 20, 2016 2:18 PM		huttner@mit.edu

		14		Jul 20, 2016 2:17 PM		morant@georgetown.edu

		15		Jul 20, 2016 12:38 PM		e.l.simmons@leeds.ac.uk

		16		Jul 20, 2016 10:50 AM		angela.lilley@open.ac.uk

		17		Jul 20, 2016 9:28 AM		lorenzo.cavallaro@rhul.ac.uk

		18		Jul 20, 2016 9:27 AM		andreas.prinz@uia.no

		19		Jul 20, 2016 8:34 AM		r.toye@exeter.ac.uk

		20		Jul 20, 2016 7:54 AM		maiken.umbach@nottingham.ac.uk

		21		Jul 20, 2016 5:39 AM		J.kormos@lancaster.ac.uk

		22		Jul 20, 2016 3:57 AM		jowens@ece.ucdavis.edu

		23		Jul 20, 2016 3:27 AM		webber@mail.utexas.edu

		24		Jul 19, 2016 11:29 PM		bam65@cornell.edu

		25		Jul 19, 2016 11:25 PM		jdunn@swin.edu.au

		26		Jul 19, 2016 10:34 PM		pbrest@stanford.edu

		27		Jul 19, 2016 10:28 PM		t.dare@auckland.ac.nz

		28		Jul 19, 2016 10:21 PM		sorger@berkeley.edu

		29		Jul 19, 2016 10:02 PM		jamie.pope@vanderbilt.edu

		30		Jul 19, 2016 9:18 PM		jsimon.rofe@soas.ac.uk

		31		Jul 19, 2016 9:11 PM		daisym@stanford.edu

		32		Jul 19, 2016 9:07 PM		catherine.tackley@liverpool.ac.uk

		33		Jul 19, 2016 1:51 PM		s.underwood@leeds.ac.uk

		34		Jul 18, 2016 5:20 PM		lkepp@newteachercenter.org

		35		Jul 18, 2016 10:25 AM		c.wagstaff@bham.ac.uk

		36		Jul 18, 2016 1:30 AM		cjkim@ewha.ac.kr

		37		Jul 17, 2016 4:09 PM		sandra.desousa@sjsu.edu

		38		Jul 17, 2016 3:37 PM		leah.marks@glasgow.ac.uk

		39		Jul 16, 2016 5:20 PM		grogers@wellesley.edu

		40		Jul 16, 2016 5:11 PM		npsalinas@itesm.mx

		41		Jul 16, 2016 7:03 AM		cay.horstmann@sjsu.edu

		42		Jul 15, 2016 8:42 PM		mlittman@cs.brown.edu

		43		Jul 15, 2016 5:04 PM		sorensen@seas.harvard.edu

		44		Jul 15, 2016 2:48 PM		jlc@amnh.org

		45		Jul 15, 2016 12:02 PM		ldierker@wesleyan.edu

		46		Jul 15, 2016 7:13 AM		msyoon@dankook.ac.kr

		47		Jul 14, 2016 8:31 PM		tomkin@illinois.edu

		48		Jul 14, 2016 7:49 PM		argonac@buffalostate.edu

		49		Jul 14, 2016 5:57 PM		rdoody@mit.edu

		50		Jul 14, 2016 5:11 PM		sean.laraway@sjsu.edu

		51		Jul 14, 2016 5:07 PM		esimonthomas@berkeley.edu

		52		Jul 14, 2016 5:04 PM		sortizv@itesm.mx

		53		Jul 14, 2016 4:57 PM		andrew.millison@oregonstate.edu

		54		Jul 14, 2016 4:45 PM		larisa_enriquez@cuaed.unam.mx

		55		Jul 14, 2016 4:30 PM		abloechle@uwf.edu

		56		Jul 14, 2016 4:01 PM		sm100@le.ac.uk

		57		Jul 14, 2016 3:58 PM		Charmaine.williams@utoronto.ca

		58		Jul 14, 2016 3:40 PM		amalia.stephens@pe.gatech.edu

		59		Jul 14, 2016 3:19 PM		nllewellyn@gmail.com

		60		Jul 14, 2016 3:12 PM		baiyun.chen@ucf.edu

		61		Jul 14, 2016 3:02 PM		dpritch@mit.edu

		62		Jul 14, 2016 2:56 PM		hoberman@austin.utexas.edu

		63		Jul 14, 2016 2:46 PM		mark.braunstein@cc.gatech.edu

		64		Jul 14, 2016 2:12 PM		carlo.cosmelli@uniroma1.it

		65		Jul 14, 2016 1:52 PM		glendinn@msu.edu

		66		Jul 14, 2016 1:47 PM		kathleen.archer@trincoll.edu

		67		Jul 14, 2016 1:34 PM		jrice@mit.edu

		68		Jul 14, 2016 1:29 PM		joyce.tyldesley@manchester.ac.uk

		69		Jul 14, 2016 1:26 PM		richard.boyatzis@case.edu

		70		Jul 14, 2016 1:20 PM		csev@umich.edu

		71		Jul 14, 2016 1:16 PM		halasek.1@osu.edu

		72		Jul 14, 2016 1:13 PM		roger.barr@duke.edu

		73		Jul 14, 2016 12:53 PM		alejandro.garcia@sjsu.edu

		74		Jul 14, 2016 12:39 PM		cbi@mit.edu

		75		Jul 14, 2016 12:11 PM		sz@jhu.edu

		76		Jul 14, 2016 12:03 PM		sitzmank@ecu.edu

		77		Jul 14, 2016 11:44 AM		len.white@duke.edu

		78		Jul 14, 2016 11:33 AM		ben.mccorkle@gmail.com

		79		Jul 14, 2016 11:17 AM		donal.murtagh@chalmers.se

		80		Jul 14, 2016 10:18 AM		david.romero.diaz@gmail.com

		81		Jul 14, 2016 9:43 AM		p.e.hafekost@sheffield.ac.uk

		82		Jul 14, 2016 9:30 AM		eu.khan@kcl.ac.uk

		83		Jul 14, 2016 9:12 AM		susie.henley@ucl.ac.uk

		84		Jul 14, 2016 8:46 AM		m.belitski@reading.ac.uk

		85		Jul 14, 2016 8:16 AM		shane.hulbert@rmit.edu.au

		86		Jul 14, 2016 7:59 AM		a.zandscholten@uva.nl

		87		Jul 14, 2016 7:47 AM		veenvanrobbert@gmail.com

		88		Jul 14, 2016 7:37 AM		Keiron.spires@lsbu.ac.uk

		89		Jul 14, 2016 7:36 AM		tim.shakespeare@ucl.ac.uk

		90		Jul 14, 2016 7:28 AM		Calcprof@gmail.com

		91		Jul 14, 2016 7:26 AM		greg.downey@mq.edu.au

		92		Jul 14, 2016 7:26 AM		csaden@gmail.com

		93		Jul 14, 2016 7:17 AM		j.d.pickering@leeds.ac.uk

		94		Jul 14, 2016 7:17 AM		mischa.dohler@kcl.ac.uk





Question 33

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		32. Would you be willing to participate in a follow-up interview?If you reply yes, please make sure to provide your email address in the question above. If you are selected, you will receive an email with further instructions. These 30 to 45 minute interv		32. Would you be willing to participate in a follow-up interview?If you reply yes, please make sure to provide your email address in the question above. If you are selected, you will receive an email with further instructions. These 30 to 45 minute interv		32. Would you be willing to participate in a follow-up interview?If you reply yes, please make sure to provide your email address in the question above. If you are selected, you will receive an email with further instructions. These 30 to 45 minute interv		32. Would you be willing to participate in a follow-up interview?If you reply yes, please make sure to provide your email address in the question above. If you are selected, you will receive an email with further instructions. These 30 to 45 minute interv

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		36.5%		46

		No		No		63.5%		80

		answered question		answered question		126		126

		skipped question		skipped question		36		36





Question 33

		



32. Would you be willing to participate in a follow-up interview?



Question 34

		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs		Survey Questionnaire Instrument: The Personalization of MOOCs

		33. If you like to be entered into a drawing for Dr. Bonk’s 2015 edited book, “MOOCs and Open Education Around the World,” please enter your email address (10 signed copies will be given away):		33. If you like to be entered into a drawing for Dr. Bonk’s 2015 edited book, “MOOCs and Open Education Around the World,” please enter your email address (10 signed copies will be given away):		33. If you like to be entered into a drawing for Dr. Bonk’s 2015 edited book, “MOOCs and Open Education Around the World,” please enter your email address (10 signed copies will be given away):

		Answer Options		Answer Options		Response Count

						83

		answered question		83		83

		skipped question		79		79

		Number		Response Date		Response Text		Categories

		1		Aug 1, 2016 8:14 PM		pieter.ligthart@russellreynolds.com

		2		Aug 1, 2016 1:24 PM		graham.mcpheat@strath.ac.uk

		3		Jul 25, 2016 1:25 PM		c.forde@tcd.ie

		4		Jul 25, 2016 10:31 AM		r.tunstall@leeds.ac.uk

		5		Jul 22, 2016 11:25 AM		naomi.barker@open.ac.uk

		6		Jul 22, 2016 8:57 AM		plesser@cgtp.duke.edu

		7		Jul 21, 2016 11:24 AM		reveszandrea@gmail.com

		8		Jul 21, 2016 10:14 AM		Emma.Fromberg@ellenmacarthuroundation.org

		9		Jul 20, 2016 7:15 PM		arnold_weinstein@brown.edu

		10		Jul 20, 2016 5:00 PM		carens@med.umich.edu

		11		Jul 20, 2016 4:12 PM		valerie@pitt.edu

		12		Jul 20, 2016 2:18 PM		huttner@mit.edu

		13		Jul 20, 2016 12:38 PM		e.l.simmons@leeds.ac.uk

		14		Jul 20, 2016 10:50 AM		angela.lilley@open.ac.uk

		15		Jul 20, 2016 9:28 AM		lorenzo.cavallaro@rhul.ac.uk

		16		Jul 20, 2016 9:27 AM		andreas.prinz@uia.no

		17		Jul 20, 2016 8:34 AM		r.toye@exeter.ac.uk

		18		Jul 20, 2016 5:39 AM		J.kormos@lancaster.ac.uk

		19		Jul 20, 2016 3:27 AM		webber@mail.utexas.edu

		20		Jul 19, 2016 11:29 PM		bam65@cornell.edu

		21		Jul 19, 2016 11:25 PM		jdunn@swin.edu.au

		22		Jul 19, 2016 11:14 PM		Poetphd@att.net

		23		Jul 19, 2016 10:21 PM		sorger@berkeley.edu

		24		Jul 19, 2016 10:02 PM		jamie.pope@vanderbilt.edu

		25		Jul 19, 2016 9:18 PM		jsimon.rofe@soas.ac.uk

		26		Jul 19, 2016 9:11 PM		daisym@stanford.edu

		27		Jul 19, 2016 1:51 PM		s.underwood@leeds.ac.uk

		28		Jul 18, 2016 5:09 PM		gaudet@mcb.harvard.edu

		29		Jul 18, 2016 1:30 AM		cjkim@ewha.ac.kr

		30		Jul 17, 2016 4:09 PM		sandra.desousa@sjsu.edu

		31		Jul 16, 2016 5:11 PM		npsalinas@itesm.mx

		32		Jul 16, 2016 7:03 AM		cay.horstmann@sjsu.edu

		33		Jul 15, 2016 6:17 PM		cindycarbajal@mac.com

		34		Jul 15, 2016 5:04 PM		sorensen@seas.harvard.edu

		35		Jul 15, 2016 2:48 PM		jlc@amnh.org

		36		Jul 15, 2016 7:13 AM		msyoon@dankook.ac.kr

		37		Jul 14, 2016 8:31 PM		tomkin@illinois.edu

		38		Jul 14, 2016 7:49 PM		argonac@buffalostate.edu

		39		Jul 14, 2016 5:57 PM		rdoody@mit.edu

		40		Jul 14, 2016 5:11 PM		sean.laraway@sjsu.edu

		41		Jul 14, 2016 5:07 PM		esimonthomas@berkeley.edu

		42		Jul 14, 2016 5:04 PM		sortizv@itesm.mx

		43		Jul 14, 2016 4:57 PM		andrew.millison@oregonstate.edu

		44		Jul 14, 2016 4:45 PM		larisa_enriquez@cuaed.unam.mx

		45		Jul 14, 2016 4:01 PM		sm100@le.ac.uk

		46		Jul 14, 2016 3:58 PM		Charmaine.williams@utoronto.ca

		47		Jul 14, 2016 3:40 PM		amalia.stephens@pe.gatech.edu

		48		Jul 14, 2016 3:19 PM		nllewellyn@gmail.com

		49		Jul 14, 2016 3:02 PM		dpritch@mit.edu

		50		Jul 14, 2016 2:56 PM		hoberman@austin.utexas.edu

		51		Jul 14, 2016 2:46 PM		mark.braunstein@cc.gatech.edu

		52		Jul 14, 2016 2:39 PM		i.noben@rug.nl

		53		Jul 14, 2016 2:20 PM		kurt.squire@gmail.com

		54		Jul 14, 2016 2:12 PM		carlo.cosmelli@uniroma1.it

		55		Jul 14, 2016 1:59 PM		johnp@gse.upenn.edu

		56		Jul 14, 2016 1:56 PM		rootk001@umn.edu

		57		Jul 14, 2016 1:52 PM		glendinn@msu.edu

		58		Jul 14, 2016 1:47 PM		kathleen.archer@trincoll.edu

		59		Jul 14, 2016 1:34 PM		jrice@mit.edu

		60		Jul 14, 2016 1:29 PM		joyce.tyldesley@manchester.ac.uk

		61		Jul 14, 2016 1:26 PM		richard.boyatzis@case.edu

		62		Jul 14, 2016 1:16 PM		halasek.1@osu.edu

		63		Jul 14, 2016 1:13 PM		roger.barr@duke.edu

		64		Jul 14, 2016 12:53 PM		alejandro.garcia@sjsu.edu

		65		Jul 14, 2016 12:39 PM		cbi@mit.edu

		66		Jul 14, 2016 12:11 PM		sz@jhu.edu

		67		Jul 14, 2016 12:03 PM		sitzmank@ecu.edu

		68		Jul 14, 2016 12:03 PM		alison.gibbs@utoronto.ca

		69		Jul 14, 2016 11:44 AM		len.white@duke.edu

		70		Jul 14, 2016 11:33 AM		ben.mccorkle@gmail.com

		71		Jul 14, 2016 10:18 AM		david.romero.diaz@gmail.com

		72		Jul 14, 2016 9:43 AM		p.e.hafekost@sheffield.ac.uk

		73		Jul 14, 2016 9:30 AM		eu.khan@kcl.ac.uk

		74		Jul 14, 2016 9:12 AM		stephane.udry@unige.ch

		75		Jul 14, 2016 8:46 AM		m.belitski@reading.ac.uk

		76		Jul 14, 2016 8:41 AM		martin.meywerk@hsu-hh.de

		77		Jul 14, 2016 7:47 AM		veenvanrobbert@gmail.com

		78		Jul 14, 2016 7:37 AM		keiron.spires@lsbu.ac.uk

		79		Jul 14, 2016 7:36 AM		tim.shakespeare@ucl.ac.uk

		80		Jul 14, 2016 7:26 AM		greg.downey@mq.edu.au

		81		Jul 14, 2016 7:26 AM		csaden@gmail.com

		82		Jul 14, 2016 7:17 AM		j.d.pickering@leeds.ac.uk

		83		Jul 14, 2016 7:17 AM		mischa.dohler@kcl.ac.uk
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